YTBEPXIEHO
T eHepasibHBIM IUPEKTOPOM
000 MKK «-AMCTEPJIAM»

J o $ /H.C.YUnuxoHoBa
(B peaakuum, yTBepKkIeHHON HpHKhZ/OM I'esiepanbHOrO IMpeEKTOPa
000 MKK «<AMCTEPIAM)>» ot 26.05.2023 r.)

Iosoxenue
0 B3aMMOJEHCTBHHU € MOJIYYATeJsIMA (PMHAHCOBBIX yCJIYyr
B c00TBeTCTBHH ¢ 0a30BbIM cTangapToM B 000 MKK «<AMCTEPJAM»

1. O6mmue nosnoxeHUs

1.1. ns ueneit Hactosero [TomoxeHus HCTIONB3YIOTCS CIEAYIOLIIE OCHOBHBIE MOHATHS:

1) nuyHblii  KaOuHET - WH(MOPMAIMOHHBIA pPECypc, KOTOPBIA pa3MelieH Ha OQHIHaIbHOM caiite
MUKPO(QHHAHCOBOW OpTraHU3aIliH, MO3BOJSIONINN MOMydaTelto (PWHAHCOBOH YCIYTH MONyYaTh MH(POpPMAIHIO 00
WCTIONIHEHNH WM CBOMX O0O0s3aHHOCTEH MO JOroBopy o0 oOKa3aHWM (PUHAHCOBOW YCIIyTH, a TakKe
B3aMMOJEHCTBOBATh C MUKPO(UHAHCOBOM OpraHu3aLuei IoCpeACTBOM 0OMeHa COOOIIEHUSIMU C HCIOIb30BAHIEM
nH($OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "MHTEpHET",

2) obpallieHre - HampaBJICHHOE B MHKPO(QMHAHCOBYIO OPTaHH3AIlMIO IMojydaTeraeM (HHAHCOBOW YCIyTH,
npeacTaBuTeNieM monyyarens GuHaHcoBol yciayru, bankom Poccnu wiu MHBIM YIIOJTHOMOYEHHBIM OPraHOM HIIH
JIMILIOM B MUCbMEHHOH (hopMe Ha OyMa)XHOM HOCHUTEJIE MM B BUJE 3JEKTPOHHOI'O JOKYMEHTa 3asBJICHUE, jkanooa,
npocb0a Ui MPEATIOKEHNE, Kacarolleecs OKa3aHuss MUKPO(QHHAHCOBOW opraHu3anneil GUHAHCOBBIX YCIIYT;

3) obunmagpHBI  CcalT  MHKpOQHMHAHCOBOW  OpraHu3aluu -  calT B HH(POPMAIHOHHO-
TeJeKOMMYHHUKAIMOHHOW cetn "WHTepHeT", cozepkamuii WHGOPMAIUIO O NEATEIHHOCTH MHUKPOGOHUHAHCOBOI
OpraHu3ally, 3JEKTPOHHBIA aJpec KOTOPOro BKIIOYAET AOMEHHOE HMS, IpaBa Ha KOTOPOE IpHHAIJIEkKaT
MUKPO(GUHAHCOBOW OpraHU3aIINY;

4) nonyuarenb (HUHAHCOBOH yCIyrd - (U3MYECKOE JUIO (B TOM YHCIE 3apEerHCTPHPOBAHHOE B Ka4yeCTBE
WHIWBUAYAIBHOTO TNPEANpPUHUMATENS) WM IOPUIUYECKOe JIMLO, oOpaTHBIIeecs B MHKPO(QHHAHCOBYIO
OpTaHU3aIHI0 C HAMEPEHHEM TTOJTyYUTh, TIOTy4alolIee Uil Mody4YrBIice GUHAHCOBYIO YCIYTY;

5) pectpykTypH3aiis 3aJ0/DKCHHOCTH - pELIeHHe MHUKPO(QUHAHCOBOW OpraHu3alii B OTHOLICHUH
3aJJ0JPKEHHOCTH NOTy4daTensi (MHAHCOBOM yCIIYTH, BIEKyIlee H3MEHEHHE NOopsiika U (WIM) CpoKa BO3BpaTa U (WIIN)
pasMmepa 3aJ0JDKEHHOCTH, B TOM YHCJIC IOJHOE WJIM YaCTHYHOE MPOIICHHE CYMMBI OCHOBHOTO Aoira M (Win)
HAYMCJIEHHBIX TPOIEHTOB, YMEHBIICHUE WM HENpPUMEHEHHE HeyCTOHKH (uTpada, MeHu) 3a HeCBOCBPEMEHHBIH
BO3BpAT CyMMBI 3aiiMa (B TOM YKCIIe MHKpO3aiimMa), paccpouka U (MJIM) OTCpOUKa IuIaTeka, OTKA3 OT MPUMEHEHUS
Mep IO B3bICKaHUIO 3a/I0JDKEHHOCTH 0€3 ee MPOIIeHUS;

6) camoperyiupyeMasi OpraHu3alys - camMoperyjiupyemas opraHusaius B chepe (UHAHCOBOTO PHIHKA,
o0beIMHsIONAas MUKPO(GHUHAHCOBBIC OPraHU3aliy, JICHCTBYIOMIAs B COOTBETCTBUU ¢ DejiepabHBIM 3aKOHOM OT 13
ntonsg 2015 roga N 223-03 "O camoperyiupyeMblx opranuzainusx B chepe GpUHaHCOBOTO phIHKA';

7) GUHAHCOBBIC YCIIYTH - YCIIYTH IO MPEIOCTABICHHIO MHUKPO3alMOB IMOJydYaTe/isM (PMHAHCOBBIX YCIYT U
(M) IPUBJICYEHUIO JIEHEXKHBIX CPEJICTB I10 JIOTOBOPaM 3aiiMa OT PH3HUYESCKHX JIHII.

WHble MOHATHS M TEPMHUHBI TPa’KAAHCKOTO U IPYTHUX OTpaciel 3akoHoaatenscTBa Poccuiickoit denepaunmy,
ucnonb3yemble B HactosimieM CraHmapTe, NPUMEHSAIOTCS B TOM 3HaY€HHH, B KAKOM OHHM HCHOJB3YIOTCS B 3THUX
oTpacisix 3aKkoHojaTenbcTBa Poccuiickoit denepanmu.



2. IlpaBuia npenocraBjieHuss HHPpOPMAIUH MOTYYATENI0 (PUHAHCOBOI YCIYTH

2.1. MuanmManbHbIi 00beM MHpOPMALNH, IPEAOCTABJISIEMON NMOTYYaTe 10 (PMHAHCOBON YCJIYIH

[lomHoe W (IpWM HAIMYMH) COKPALICHHOE
HalMEHOBaHHUE MHUKPO(GHUHAHCOBOH
OpraHu3alnu

Oo6mecTBO ¢ orpannyenHoii orBeTcTBeHHOCTHI0 MUAKPOKPEIUTHAS

KOMITAHUSA «<xAMCTEPJAM»
000 MKK «<AMCTEPJAM)»

Anpec MHKpO(GUHAHCOBOW OpraHU3alud B
npejieax MecTa ee HaxOXJICHHs, ajapeca
000c00JIeHHBIX ToApa3aeIeHuH
MUKPO(HHAHCOBOH OpraHU3allud, pPEKUM
paboThl MUKPO(MUHAHCOBOW OpPraHU3AlUU H

FOpumnyeckuii anpec O6mectra: 115280,

I'MOCKBA, BH.TEP.I'. MYHULIMIIAJIBHbIA OKPYT

JTAHUJIOBCKUM, YJI IJEHUHCKAS CJIOBOJIA,
.26, 9TAX -2, IOMEILL. IV KOM.18

Anpeca 000c00IeHHBIX TOAPA3ACICHUN H PEKUM PaOOTHI:

ee 000Cc00IEHHBIX oApa3aeIeHuH
(PaCIIONOKEHHBIX 1[I0 MeCTy HAXOXKICHHS 969 lgglcsny6nm<a KpemM, 1. Kepus, yn. Mapmana Epemenko,
Ez;;zizzai};:ggero obocobaenroro 970 | Pecny6nuka Kpoim, r. JkankoH, yi. Kpeimckas, 32r 09:00-19:00
971 | Pecny6nuka Kpbim, r. Kepus yi. Opmkonukuase, 1. 36/11 | 09:00-20:00
972 | r. CeBacronons np-T ['epoeB Cranuarpana a.28 09:00-20:00
973 | Pecny6nuka Kpbiwm, r. Snra, yin. Mapimaka, 1. 6 09:00-20:00
974 | Pecny6nuka KpbeiM, r. Cumdbepomnons, yi. Kuesckas, 77/4 09:00-19:00
975 | Pecnybauka Kpeim, r. Kepup, yn. Bopomuiosa, 6 09:00-20:00
976 | Pecnyonuka KpeiM, r. Cumdeponons, yn. Kuposa mp-kr, | 08:00-19:00
16
977 | Pecnybauka KpeiM, r. Kepub, yi1. Mapmiana Epemenko, 30I" | 09:00-20:00
978 | Pecnybauka KpeiM, r. Cumdeponouns, yi. Kuesckasi, 76 09:00-20:00
979 | Pecnyonuka Kpeim, r. Cumdeponons, np-t [Todenst, 209, | 08:00-19:00
qmt. I, maB. 5
980 | r. CeBactomnoJb, yi. lllepbaka, 1/2 09:00-19:00
981 | r. CeBacromnoJib, np. OKTSOpbCKUil peBooIMu, 57 09:00-20:00
982 | Pecnybauka KpbiM, r. @eonocust, yi. Kpeimckas, 82 U 09:00-20:00
983 | Pecnyosuka Kpbim, r. Cumdepomnons, yi. Kuesckasi, 114 08:00-19:00
985 | r. CeBactomnoJb, mp. I'enepana Octpsikosa, a. 35 09:00-20:00
986 | Pecny6amka Kpbim, r. Cumdeponons, 6yi1. Jlenuna, 15/1 08:30-19:30
987 | Pecnybauka Kpeim, r. EBnatopusi, yi. Jlemuniesa, 109 09:00-19:00
988 | r. CeBactonos, np. 'enepana Ocrpsikosa, 155 09:00-20:00
989 | Pecnybauka Kpeim, r. EBnatopus, yii. Kpynckoit, 7 B 09:00-20:00
990 | r. CeBactonob, yi. bonbuias Mopckasi, 48/1 09:00-19:00
991 | Pecnybauka KpeiM, r. @eonocust, yi. Hazykuna, 13 09:00-19:00
992 | r. CeBacrormnodb, 1p. 'enepana OctpsikoBa,71A 09:00-19:00
993 | Pecnyosmuka Kpeim, r. ®eomocus, yi. Hasykwmua, 10 t | 09:00-19:00
muTepa A
994 | Pecnyonuka Kpeim, r. ApmsiHck, MKp. uM. ['enepana | 09:00-19:00
Bacunbsesa, 1.7
995 | Pecnyosuka Kpeim, r. Kpacuonepekorick, yi. Kanununa, 1. | 09:00-19:00
2, oM. 50
998 | r. CeBacromnoub, yi. Bakynenuyka 1.2/7 09:00-20:00
999 | Pecny6imka Kpeim, r. Sira, ya. Mockosckasi, 1.5-7b 09:00-20:00
KonTakTHBIE ~ TeldeoH, TIO  KOTOPOMY

OCYIIIECTBJISACTCS CBS3b ¢ MUKPO(DHUHAHCOBOM
OopraHusalmei,

8(800) 511-25-86

Odurmanpheii  cadt  MukpoduHancosoi | https://ligamfo.ru
OpraHMu3aIyu

Undopmanuio 00 HCIIOJIb3YEMOM
MUKPO(GUHAHCOBOW OpraHU3allieil TOBAPHOM | OTCYTCTBYET
3HaKe (P HATWYINH)

O ¢akre npuBneueHHs MHUKPOPHHAHCOBOW | OTCYTCTBYET

opraHuzalMedl K OKa3aHWI0 (UHAHCOBBIX
YCIYyT  TPEThero JUIla Ha OCHOBAHHUU
TPaKJAHCKO-IPABOBOIO  JIOTOBOpa  WJIU
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JIOBEPEHHOCTH

O  perucTpalliOHHOM HOMEpE  3aIllCH

opynyeckoro jwma B rocyaapcTBeHHoMm | 1703045008439

peecTpe MUKPO(UHAHCOBBIX OpraHu3aIui

(0] YJICHCTBE B camoperyinupyemoii | Peructpanmionnslii  Homep B peectpe uwieHOB (CaMoperyiaupyeMoit

opraHm3anuu (BKJIOYas WHGOPMAIUIO O
JlaTe TpUeMa B YICHBI CaMOpPETyJIUPYEeMOM
OpTaHU3aINH)

opranmzanmu Coroza «MukpoduHaHcoBbIii AnbsHC «IHCTUTYTBI pa3BUTHS
MaJIoro U CpeJHero Ou3Hecay

10 17 030 77 0930.

Jarta nmpuema B unenst CPO 12.10.2017 r.

O0 WuCKJIIOYECHUH U3 CaMOPETyJIUpyeMOun
opranuzanuu (BKItOYass WHPOPMAIHIO O
nare UCKJTIOYCHUS u3 YIICHOB
CaMOpPETyJINPYEMOi OpraHU3aIINH )

O ¢(uHAHCOBBIX yCIyrax M JOMOTHUTEIBEHBIX
ycIayrax MHKpO(HHAHCOBOH OpraHM3aluy, B
TOM qrcie OKa3bIBAEMBIX 3a
JIOTIOJTHUTENIBHYIO TIaTy

B cootercTBuu ¢ [Tpunoxxennem Ne 2 k Hactosmemy [lonoxenuro

OO0 yCcTaHOBIEHHOM B MHKpO(HUHAHCOBOH
OpraHu3alfu nopsizike pa3bACHEHHUS
YCJIOBHI JTOTOBOPOB W HHBIX JIOKYMEHTOB B
OTHOIICHWH (UHAHCOBOH YCIYT'H, KOTOPYIO
nojy4aresb (UHAHCOBOW YCIyTH HaMepeH
HOJIyYUTh, @ TAKXKE O JIHIE, OTBETCTBCHHOM
32 TPENOCTaBICHUE  COOTBETCTBYIOIINX
pa3bsACHEHUMN

Pa3pscHeHus ycrnoBuil JOrOBOPOB M HHBIX JOKYMEHTOB B OTHOIICHHUU
(MHAHCOBOH yCIyrH, KOTOPYIO MOJydYaTellb (PMHAHCOBOW YCIyrW HaMepeH
MIOJy9UTh, OCYIIECTBISIOTCS B YCTHOM (hopMe TpW YCTHOM OOpaIieHun
TIOJTy4JaTeNs U B TUCbMEHHOW (hopMe TIpH MICHhMEHHOM OOpaIlieHuH;

Cpok pa3bsCHEHHS MpPH yYCTHOM OOpalleHWH — He3aMEIJIUTENFHO Iocie
oOpamenus, Ho He Oonee 30 MUHYT OXHUJaHUS B OYepenu. YCTHBIE
Pa3bsICHEHUS] OCYLIECTBIIOTCS MO MECTY OKa3aHUsSl YCIYyTrd COrJacHo I. 2
HACTOSILETO pa3/iena U 1o Tele()OHy COrNIACHO I1. 3 HACTOALIETO pas/ena.
Cpok pa3bsCHEHHS IpH MUCHBMEHHOM OOpalleHuH — He TMO3[Hee TpeX
pabounx JHEH ToCie MOTydYeHUs OpraHu3alueil MICEMEHHOTO O0PaIIeHYSI.
PazbsicHeHust B OTHOILICHUH (PMHAHCOBOM YCJIYT'M OCYIIECTBIISIETCS BO BCEX
ciy4asix 0€3BO3ME3JIHO.

YcTHBIE pa3bsICHEHUS B OTHOIICHWH (DMHAHCOBOH YCIYTH OCYIIECTBIICTCS B
pabouwre qau ¢ 09.00 mo 20.00.

O puckax, CBSI3aHHBIX C 3aKJIIOUYEHHEM U
UCIIOJIHEHHEM TIonydaTesieM (pUHAHCOBOH
yCIyTH YCJIOBHH JOroBopa 00 OKa3aHUH
(MHAHCOBOM  yCIyrH, ©  BO3MOXKHBIX
HETAaTHBHBIX (MHAHCOBBIX  ITOCIIE/ICTBHUIX
IpU HCHOJIB30BaHUHM (DUHAHCOBOH YCIyTH
(BBImAaUue TMOTPEOUTENBCKOTO 3aiiMa MM
NPUBJICYCHUN JICHEKHBIX Cpe/ACTB
(huHaHCOBOH OpraHu3aIyei)

B cootBercTBum ¢ IIpunoxennem Ne 3 x HacrosmeMy [lonoxxennto

O npaBax moiydareias (UHAHCOBOW yCIYTH
MPU OCYIIECTBICHUU IPOLEAYPHI B3bICKAHUS
MPOCPOUECHHOU 3aJ0JIKEHHOCTU

B cooterctBuu ¢ [Tpunoxennem Ne 4 k Hacrosmemy [lonoxkenuro

O cnocobax W agpecax Uil HaNpaBICHUS

oOpailleHu#l  ToJIy4areasiMu  (UHAHCOBBIX
yCIyr, B TOM YHCIE€ O BO3MOXHOCTH
HaTPaBIICHUS oOparieHuit B

CaMOpETryJIUpyeMyI0 opranu3anuio u B bank
Poccun

B cootBercTBuM ¢ [Tpunoxenuem Ne 5 k Hactosiiemy Ilonoxenuto

O cnocobax 3amUTHl TpaB MHONTydYaTess
(buHaHCOBOI yCIIyTH, BKJIFOYAsT
MHGOPMALMIO O HAIUYUHM BO3MOXXHOCTH H
crocobax JOCyAeOHOTO  yperyJlupOBaHUs
cropa, B TOM YHCJIE O MPOLEAYype MEIUalUuH
(IpU HAJIMYMK COOTBETCTBYIOIIETO YCIOBHUS
B JoroBopax o0 oka3aHuM (HUHAHCOBBIX

B cootercTBuu ¢ Ilpunoxkennem Ne 6 k Hactosemy [lonoxenuto




yCIyT)




2.2. [TpyHIUIBI ¥ TTOPSIOK TPEIOCTABICHISI HHPOPMAITUN TOTydaTe M (UHAHCOBBIX yCITYT

MuxkpodrHaHCOBasi OpraHU3anys o TOTOBOPY MOTPEOUTENBCKOTO MUKpO3aiiMa 00s13aHa OecriaTHO (HO He
Oosiee OHOTO pa3a MO OJHOMY JOTOBOPY 00 OKa3aHWUM (PMHAHCOBOH yCIyrW) W HEOTpaHHUEHHOE YHCIIO pa3 3a
IUIaTy, HE NPEBBILIAIOLIYI0 PAacxoJOB Ha H3rOTOBJICHHUE COOTBETCTBYIOLIETO MJOKYMEHTa, IIPElOCTaBUTh
noy4arento (PMHAHCOBOM YCIyIW IO €ro TpeOOBAHUIO 3aBEPEHHBIE MHUKPO(HHAHCOBON OpraHu3aliedl KOIUU
CIIEAYIOMINX JOKYMEHTOB MM 0OOCHOBATh HEBO3MOKHOCTH MTPEJOCTABICHHS TAKHX JOKYMEHTOB:

1) moamucaHHBI CTOPOHAMHU NOKYMEHT, COIAECpP)KAIMN WHAMBUAYAJIbHBIE YCIOBUS NOrOBOpa 00 OKa3aHUM
(mHAHCOBOII yCITyTH;

2) moAmnMCaHHOE IMoNy4yareneM (QUHAHCOBOM YCIyrW 3asBICHHE Ha TpeNoCTaBleHHE 3aiimMa (eciu
oopmiieHre TaKkoro 3asBICHUS 0053aTEIILHO B COOTBETCTBUH € 3aKOHOIATeNbLCTBOM Poccuiickoit depepanun);

3) IOKYMEHT, MOATBEP)KAAIONIMI BbIIa4dy IMOJIydYaTeslio (UHAHCOBOW yCIyru 3aiiMa (opaep, IUIaTEXHOE
MOpy4eHHUe, CIpaBKa O IMEPSUUCICHUN ICHEKHBIX CPEACTB Ha AIIEKTPOHHOE CPEACTBO ILIATEKA).

4) cornacusi, NPEOOCTAaBICHHBIC MOJy4aTesieM (QUHAHCOBOW YCIYTH BO HCIOJHEHUE JAEHCTBYIOIIETO
3aKkoHonarenbcTBa  Poccuiickoir  denepanuu, perylnupyromero  OOPSAOK — B3BICKAHUS — NPOCPOYECHHOMU
3aJJ0JKEHHOCTH;

5) MOKyMEHT, MOJTBEP KO TTOJTHOE UCTIOMHEHHE MoydaTesaeM (pUHAHCOBOW YCIYrH 00s3aTeNIbCTB 110
JIOTOBOPY 00 OKa3aHWH (PWHAHCOBOH YCIIYTH.

2.3. B chywyae ecnmu AOKYMEHTHI, YKa3aHHbIE B TMONMYHKTax 1, 2 m 4 myHkra 2.2, OBUIM TOANHCAHBI
noiy4areneM ()MHAHCOBOH YCIIyTHM aHaJOroM COOCTBEHHOPYYHOW MOANKCH (BKIIOYAs JIEKTPOHHYIO TOJIHCH),
MUKpO(GHUHAHCOBAsI OpraHu3alus 00ecreunBacT NoIy4aTeNto (GUHAHCOBOH YCIYTH AOCTYH K SJIEKTPOHHBIM KOIHSIM
YKa3aHHBIX JOKYMEHTOB C BO3MOKHOCTBIO IIPOCMOTpPA M CKAYMBAHUS TAaKUX JOKYMEHTOB JI0 IIOJIHOTO MCIIOJIHEHUS
MUKpPO(GUHAHCOBOH OpraHu3anuedl u noiydaresieM (pUHAHCOBOW YCIYTH 00S3aTENbCTB IO JIOTOBOPY 00 OKazaHUH
(hMHAHCOBOH yCITyTH.

2.4. JIokyMeHTHI, yKa3aHHbIE B MOAMYyHKTaX 1 - 4 myHKTa 1.2.2 HACTOSIIETO pa3leia, MPEeIOCTABISIOTCS B
teuerne 10 (mecsaTu) pabounx mHEH CO JHS PETHCTPANMU COOTBETCTBYIOIIETO 3aMpoca OT MorydaTelis (PHHAHCOBOM
yenyru B "XKypHane peructpamum oOpamenuit”. JIOKyMeHT, yKa3aHHBI B MOANYHKTe 5 m.2.2. HACTOSIIETO
paszena, mpeaocTaBisieTcs B TedeHue | (oaHoro) pabovero JHS CO JHsI PErHCTPAllM COOTBETCTBYIOLIETO 3ampoca
oT momydatens ¢uHaHCOBOW ycimyru B "JKypHame peructparum oOpameHuii". Ecom TOKYMEHT, YKa3aHHBIA B
MYHKTE 3 HACTOSIIIEH CTaThu, OPOPMIISIETCS] TPETHHUM JIMIIOM 110 IIPUYMHE YYACTHS ITOTO JIUIA B COOTBETCTBYIOIIEH
orepauy ¢ ToiydareneM (UHAHCOBOH YCIYTH, CpPOK MPEJOCTaBICHHS JOKyMEHTa MUKPOQHHAHCOBOU
OpraHu3anyeil yBeJIMuMBaeTCsl Ha CPOK, HEOOXOAUMBIN AJIs 3aIllpoca 3TOr0 JOKYMEHTa, OZHAKO He Ooisiee 4eM Ha 5
(msiTp) paboumx pgHei. Eciam obOpameHue momydvarens (UMHAHCOBOW YCIYTH COJIEPXKUT IOMHMO TpeOOBaHHUS O
MPEOCTaBICHUH JIOKYMEHTOB TaKK€ MHbIE TPEOOBaHMs WIIM BONPOCHI, MHKpO(HWHAHCOBAs OpraHW3alysi BIIPaBe
MPEJOCTaBUTh YKa3aHHbIE B MYHKTE 2.2. HACTOSILEro pasjeia AOKyMEHTHl IPH OTBETE Ha Takoe oOpalleHue B
CPOK, yKa3aHHbIi B myHKTe 4.4. [lonoxenust.

3. [IpaBuna B3anMoeiicTBUSI MUKPO(YHUHAHCOBBIX OPTraHU3ALMIi € MOJIyYaTeIIMH (PUHAHCOBBIX YCJIYT

3.1. OOmme mpaBmia B3aUMOACHCTBHS MHUKPO(QHHAHCOBBIX OpPraHU3alMi C TONydYaTeNsiMH (PUHAHCOBBIX
YCIIYT.

B ciiyuae BO3HMKHOBEHHS y Iofydarenst (PMHAaHCOBOM YCIIyTd BOIpOca 10 MPUMEHEHHUIO 3aKOHOJATENbCTBA
Poccuiickoii ®enepannu, peryaupyromero B3auMOOTHOILIEHHS CTOPOH IO JIOTOBOPY 00 OKa3aHMM (PMHAHCOBOM
ycIyrn, MHUKpo(WHAHCOBas OpraHu3anus oOsf3aHa MPEJOCTAaBUTh TONy4aTelnro (UHAHCOBOW  yCIyTH
MOTHBHMPOBAHHBIM OTBET IO CYLIECTBY TAaKOTO BOIpOCAa M HHBIE COOTBETCTBYIOIIUE pPa3bsiCHEHHUs. B cmyuae
oOpaleHus noiayvaresis (UHAHCOBOW YCIIyTH 32 YCTHOM KOHCYJbTallMe MpEeAEIbHBIA CPOK OKUIAHUS B OUEPEIH
He MOXeT npeBsimarh 30 (TpUALATH) MUHYT.

B JesitenbHOCTH MUKPOGWHAHCOBOW OpraHu3alii He JIONMYCKaeTcs NpPUMEHEHHE HeI00pOCOBECTHBIX
MIPAKTHK, B TOM YHUCIIE:

1) mepenaya MUKpO(GUHAHCOBOM OpraHu3aneil B OIOPO KPEAMTHBIX HCTOPHH WM HWHBIE OpTraHU3aI|H
HEJIOCTOBEpHONH WH(POPMAIMH C IIETbI0 BOCIPEMATCTBOBATh 3aKIIOUCHHIO TOJydaTeleM (UHAHCOBOW YCIyTH
JoroBopa 00 oka3aHuu (pUHAHCOBOHM YCIIyTH ¢ APYrod (UHAHCOBOW OpraHu3auuei;

2) oKa3aHME MCHXOJOIMYECKOTO IaBlCHHS Ha MOdydaTenss (UHAHCOBOW YCIYTH C LEIBbIO CKIOHEHUS K
BBIOOPY TOM MITM WHOW (PMHAHCOBOW YCITyTH;

3) CTEMyIUpOBaHHWE 3AKIFOUCHUS IOJydaTesieM (UHAHCOBOW YCIYTH HMHOTO JIOTOBOpa 3aiiMa C IICNIBIO
BO3BpaTa MEPBOHAYAILHOIO 3aiiMa, Oo(OpMIIEHHOro moiryyaTteieM (PMHAHCOBOM YCIyrH Ha JIy4lIdX Ui HETo
YCIIOBUSX;

4) mpemupoBaHHE PaOOTHUKOB MHMKPO(GHHAHCOBOI OpraHM3allMé 3a peaH3allfio Mep, HalpaBICHHBIX
WCKITIOUUTEIBHO HA YBEJIMUYCHUE pa3Mepa 3aJ0KEHHOCTH MoTydaTesieid (PUHaHCOBBIX YCIIYT.
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3.2. Nudopmarus, 3anpammuBaeMas MUKPO(QHUHAHCOBOH OpraHHM3aIiieil y moiydareis (pHUHAHCOBOH YCIyTH
70 3aKJII0UEHHS JOTOBOPA MOTPEOUTENBCKOro 3aiima

Jo 3akio4yeHus: JoroBopa NOTPEeOUTENBLCKOTO 3aiiMa WM MPHHATHS Toiy4daTens (UHAHCOBOW yCIyTH Ha
oOciTy’)XKMBaHHEe, OJHAKO, B JIIOOOM ciydae, He pexke | (ogHOrO) pasa B roi, MUKpO(pHHAHCOBAS OpPTaHU3AIUS
00s13aHa 3alPOCUTh Y TIOTyJaTess (MHAHCOBOW YCIYTH CIEAYIONIYI0 HHPOPMAIIHIO:

1) o pa3mepe 3apabOTHOH WJIaThl, HAJMYUH HHBIX HCTOYHUKOB J0XOJa M ACHEXKHBIX 0053aTENBCTBAX
noiy4arens (pUHAHCOBOW yCIyru (NIPH PacCMOTPEHUH 3asBJICHUS Ha IOJIy4YE€HHE MOTPEOUTENBCKOro 3aiimMa Ha
cymmy, nipeBsimarontyio 3 000 (Tpu Teics4n) pyoIeit);

2) O BO3MOXHOCTH TPENOCTaBICHUS OOECIEUYCHUs] HWCIIONHEHHA TMoiydaTeeM (UHAHCOBOW YCIyTrd
00513aTENBCTB [0 TOTOBOPY 00 oKazaHMM (UHAHCOBOH YCIyru (B TOM UYHMCIIE 3alO0T, OPYUUTENLCTBO), B CiIydae,
€CIIU MIPENOCTaBICHUE 00eCIIeUeHHs IIPESYCMOTPEHO YCIOBUSIMH AOT0BOpa 00 OKa3aHUM (PMHAHCOBOH YCIIyTH;

3) o cynmeOHBIX cIopax, B KOTOpBIX IONy4aTenb (MHAHCOBOH YCIYyTH BBICTYHAaeT OTBETYMKOM (TIpH
paccMOTPEHWH 3asBJICHUS Ha MOIy4YeHUE TOTPEeOUTENBLCKOrO 3aiiMa Ha cyMMy, npeBbimatomyio 30 000 (Tpuauath
THICS) pyOneit);

4) o HaiMYMH B COOCTBEHHOCTH MONydaTeNns (DMHAHCOBOW YCIYTH ABIDKUMOTO W (WIIH) HEIBIKUMOTO
uMmyniecTBa (MpU PaCCMOTPEHHH 3asBIICHHSI HA TOJyYeHHE MOTPEOUTENbCKOro 3aiiMa Ha CyMMY, MPEBBIIIAIONIYIO
100 000 (cro Thicau) pyOIeit).

3.3. OcymiecTBIIEHHE OIIEHKH TUIATEKECIIOCOOHOCTH TIOTydaTelsi GPMHAHCOBOH yCIyTH

MukpoduHaHCOBasi OpraHW3anysi MPH PACCMOTPEHHM 3asBICHMsS TONydyareis (UHAHCOBOM YCIyrn Ha
MONyYeHUE MOTPEeOUTENbCKOr0 3aiiMa B 00s3aTENbHOM TMOPSAKE TPOBOAUT OLEHKY IUIATEKECTIOCOOHOCTH
nosy4arens (MHaHCOBOH yCIyTH.

Jnsi OUEHKH AO0NTOBOW HAarpy3kd MHKpO(HMHAHCOBas OpraHu3alus oO0s3aHa 3alpOCHTh Y IOJydaTems
¢uHaHCOBOI yciyru, oOpaTHBLIETOCS B MHUKPOQUHAHCOBYIO OpTaHU3AIMIO C 3asBICHHEM Ha TIOIydYeHHE
nmotpedurenpckoro 3aiMa Ha cymmy cBbimie 3 000 (Tpex Thicsd) pyOuiei, creayIonryto HHPOPMAIIHIO:

1) 0 TekymuX JEeHEKHBIX 00513aTEIbCTBAX;

2) 0 TNEepHOAMYHOCTH M CyMMax IUIaTeXel M0 YKa3aHHBIM MojdydareneM (UHAHCOBOM YyCIyrH
00s13aTeIBCTBAM;

3) 0 mensIX MoJdy4YeHHs 3aiiMa ToaydareneM (pHHaHCOBON YCIyTH;

4) 00 HUCTOYHHMKAX [OXOJOB, 32 CUET KOTOPBIX IPEAINOJAraeTcs HCIOIHEHHE 00s3aTeNIbCTB MO JIO0rOBOPY
3aiiMma;

5) o ¢akTe mMpou3BOACTBA IO Jiesly O OaHKpOTCTBE MoiydaTenss (PMHAHCOBOW yCIyrW Ha JaTy HOAAa4yd B
MUKPO(GUHAHCOBYIO OPraHU3ALMUIO 3asBJICHNS Ha MOJy4YeHHE NOTPEOUTEILCKOro 3aiiMa MmoaydaresneM (GUHAHCOBOI
YCJIYTH U B TeueHue 5 (MATH) JIET JI0 JAThI MOAa4X TAaKOTO 3asiBICHISL.

B nmensix HemomyIiieHUs NPEBBIIEHHUS TPEACIbHOTO YPOBHSI IIATEKECTIOCOOHOCTH NOTy4aTessi GUHAHCOBOM
YCIIyTH MEXAy OZHOM MHUKPO(MHAHCOBOH OpraHM3aliieldl U OJHUM IoJydareneM (PMHAHCOBOH YCIyrd HE MOXKET
OBITh 3aKIII0YEHO Oosiee 9 (IEeBATH) JOrOBOPOB MOTPEOUTEILCKOTO MUKPO3aliMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO
MHUKpoO3aiiMa 1o KoTOpbIM He mpeBbiaeT 30 (TpuauaTH) KaJeHIapHbIX JHEH, 3a MCKII0YEHHEM J0rOBOPOB, CPOK
MOJIb30BaHUS IEHEKHBIMH CPEJICTBAMHU IO KOTOPBIM (haKTHUECKH COCTaBMII He Oojiee 7 (ceMM) KaleHAapHbIX AHEH.
[pu pacdere nmpeaensHOrO YPOBHSI IUIATEKECTIOCOOHOCTH TOTydaTelsi QHHAHCOBOW YCIIYTH JUIS LeJIeH HACTOSIIETO
MYHKTa YYUTBIBAIOTCS JJOTOBOPBI MOTPEOUTETHCKOrO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENILCKOTO MUKpO3aitMa
Mo KOTOphIM He npeBbimaeT 30 (TpuauaTH) KaleHAApHBIX IHEH, 3aKiIlOYeHHble B TeueHue | (ogHOro) roaa,
MPEIIECTBYIOIIEr0 AaTe MOJIYYEeHUS MUKPOPHHAHCOBOW OpraHM3aluel 3asBICHHS Ha IOJNyYEHHE OYEPEIHOrO
MOTPEOUTENBCKOTO MUKpO3aiiMa OT TorydaTelsi PUHAHCOBOW YCITyTH.

MukpoduHaHCOBasi OpraHM3alus HE BIIpaBe 3aKIOYaTh C TONydaTeseM (PUHAHCOBOW YCIyrW IOTOBOP
MOTPEOUTEIBCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEILCKOTO MUKpO3aiiMa 1o KOTOpoMy He mpeBblimaet 30
(TpumuaTH) KaleHIAPHBIX JHEH, MpH HAIMYMU Yy Todydaress (PMHAHCOBOHM YCIIyTH O0sI3aTelbCTB TEpes Takou
MUKPOGUHAHCOBOW OpraHu3alMell 10 HWHOMY JIOTOBOPY IOTPEOUTEIHCKOrO MHKpO3aiiMa, CpPOK BO3BpaTa
NOTPEeOUTENBCKOTO MUKpO3aiiMa o KOTopoMy He npeblmaeT 30 (TpUALaTH) KaleHAapHbIX THEH.

3.4. Tlopsiiok B3aUMOJICHCTBISI MUKPO(QHUHAHCOBBIX OpraHU3aIMi ¢ MOJTy4aTeNssMi (PUHAHCOBBIX YCIIYT MPH
BO3HUKHOBCHHH 3a10JDKECHHOCTH

B cnyyae BO3HMKHOBEHHSI 1O JOTOBOPY HOTPEOUTENBCKOrO 3aiiMa MPOCPOYCHHOW 3aJ0JDKEHHOCTH,
MUKpO(GHUHAHCOBAsl OpraHM3alusl C LEIbl0 NPEAOTBpAIllCHUS AaJbHEHIIEro YBEJIWYEHHUS [OJTOBOM Harpy3KH
norydaTenss (UHAHCOBOW YCIyrd o0si3aHa B TedueHHWE 7 (CeMH) KaJleHAApHBIX THEH C JaThl BO3HUKHOBEHI
MIPOCPOYCHHOM 3a/I0JKSHHOCTH MPOMH(GOPMHUPOBAThH MOTy4aTes (pUHAHCOBOH YCIyrd O (akTe BO3HUKHOBEHMSI
MPOCPOUYCHHOM 3aI0OJDKEHHOCTH C HCIOJb30BAaHMEM JIFOOBIX JOCTYIHBIX CHOCOOOB CBSI3M C TOJIydYaTelieM
(MHAHCOBO YCITyTH, COTTIACOBAHHBIX C MOJydYaTeseM (PMHAHCOBOH YCIYTH B JOTOBOpPE MOTPEOUTENHCKOTO 3aiiMa,
B TOM WYHCJE 3JEKTPOHHBIX KaHAJIOB CBS3M, MJIM HHBIM CIIOCOOOM, IPEAyCMOTPEHHBIM 3aKOHOAATEIILCTBOM
Poccutickoit @eaepanuu.



MukpoduHaHcoBass oOpraHu3anus o0sf3aHa C y4eToM TpeOOBaHMI IPUMEHHMOTO 3aKOHOAATEIhCTBA
Poccuiickoii @enepanyu WHGOPMHUPOBATH TONydYaTedsl (UHAHCOBOW YCIYTH MO AOTOBOPY IMOTPEOHTEIHCKOTO
3aiiMa 0 (Qakre, CpOKe, CyMMax, COCTaBe W TIOCJIEACTBUSIX HEHCIOJIHEHHUs 0053aTeIbCTB 1O BO3BPATY
IIPOCPOUYCHHON 33J0JDKEHHOCTH, 3alpallliBaTh y MOJIydaTess (PMHAHCOBOW YCIyrd MH(OPMALHIO OTHOCHUTEIBHO
MPUYIMH BO3HUKHOBEHUS IPOCPOUEHHOH 3aJ0PKEHHOCTH.

3.5. PectpykTypuzanus 3a105KEHHOCTH

B cnyuae BO3HHMKHOBEHHS TPOCPOUYEHHOW 3aJ0DKEHHOCTH TIO JOTOBOPY TOTPEOHTENHCKOTO 3aiiMa
MOJTy4JaTeNb (PMHAHCOBOHW yCIYTH (€ro MPaBOIIPEEMHUK, MIPEICTABUTEINh) BIpaBe 00PaTUTHCS B MUKPO(PUHAHCOBYIO
OpTaHU3AIHMIO C 3asiBICHUEM O PECTPYKTYpHU3AIMHU 33I0JKEHHOCTH 10 (hopMe corsiacHO npuitoxkernto Ne 1.

B cnyuyae momydeHuMsl 3asBICHUS O PECTPYKTYpU3alMH 3aJ0JDKEHHOCTH, BO3HHKIIEH MO JIOTOBOPY
NOTpeOUTENbCKOTO 3aiiMa, MHKpoduHaHCOBas oOpraHu3anys o0s3aHa pPAacCMOTPETh Takoe 3asBICHUE MU
MPOaHaIM3UPOBATh MPUBEJCHHBIC B 3asIBICHUN (aKThI, 8 TAKXKE MMOJTBEPIKAAIOIINE TaKue (PaKThl JOKYMEHTHI.

MukpopuHaHCOBas  OpraHM3allsi paccCMaTpuUBaeT BONPOC O BO3MOXKHOCTH  PECTPYKTYpH3aluu
3aJJ0JDKEHHOCTH IOydaress (PUHAHCOBOM YCIyrH Iepel MHUKpO(QHHAHCOBOW OpraHu3alldeldl I0 JOTOBOPY
NOTPEeOUTENBbCKOTO 3aliMa B CIELYIOIIUX CIIydasiX, HACTYNHUBILIUX IOCIE NOJIy4eHHs IMoiaydareiaeM (UHAHCOBOIL
YCIYTH CYMMBI TIOTPEOUTENBCKOTO 3aiiMa:

1) cmepTh omyuaTens GUHAHCOBOW yCIyTH;

2) HeCYaCTHBIM CJIydail, MOBJEKIIMH MPUYMHEHHE TSHKKOTO Bpela 3I0POBBIO IMOJyYaTess (HHHAHCOBOWM
YCIYTH WIN €T0 OJU3KUX POJICTBCHHUKOB;

3) mpucBOeHHE NOTyYaTento (PUHAHCOBOM YCIYT'H MHBAIUAHOCTH | - 2 IpyMIIbI OCIIE 3aKII0UYEHHsI JOrOBOpa
00 oxazaHN¥ (PMHAHCOBOH YCIIyTH;

4) Tsokenoe 3abonieBaHMe MoJydarens (GUHAHCOBOW YCIyTH, Juidiieecs He MeHee 21 (aBaamaTv OIXHOTO)
KaJICHIApHOT'O JIHSI CO CPOKOM peadHINTaliK CBhIIe 14 (4eThIpHaIaTH) KaleHIapHbIX JHEH;

5) BBIHECCHHE CYAOM pCIICHUs O MPHU3HAHMM MONydaTens (DUHAHCOBOM YCIYTHM HEAEeCHOCOOHBIM HITH
OTPaHMYCHHBIM B 1€€CIIOCOOHOCTH;

6) emnHOBpEeMEHHAsT yTpaTa UMymiecTBa Ha cyMmy cBbiie 500 000 (ATHCOT ThicSY) pyOseH modyJarenemMm
(hMHAHCOBOI1 YCIYTH MO AOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

7) motepss pabOThl HJIM HWHOTO MCTOYHHKA [0XOJa MojydaresieM (DUHAHCOBOW YCIyrH B TEYCHHE CpPOKA
JIEHCTBHUS TOTOBOpA 3aiiMa C MOCIETYIOIIeH HEBO3ZMOKHOCTBIO TPYJIOYCTPOMCTBA B TeUeHHUE 3 (Tpex) MecCAIeB U
Oosee B ciydae, eciM Ioiy4arenb (DUHAHCOBOH YCIyTM WMEET HECOBEPUICHHOJETHUX JeTeH JIMOO CeMbs
nosy4arens (UHAHCOBOM YCIyr'M B COOTBETCTBUH C 3aKOHOJIATeNbcTBOM Poccuiickoit depepauuu OTHOCUTCS K
KaTeropuy HEOJIHBIX;

8) oOperenme noiyvaresieM (GUHAHCOBOH YCIIyTH cTaTyca €IMHCTBEHHOT'O KOPMUJIbIIA B CEMBE;

9) mpu3bIB IonyuaTens GUHAHCOBOM yciryru B Boopyxennsle cuibl Poccuiickoit @exneparium;

10) BcTymieHMe B 3aKOHHYIO CHIIy NPUIOBOpa CyAa B OTHOLIGHUM MoOJTyyaTeds (PMHAHCOBOM YCIyTH,
YCTaHABJIMBAIONIECT0 HaAKa3aHUE B BUJIC JIMIICHUS] CBOOOIBI;

11) npowusomeaiiee He MO BoJie MoyvaTelisi (UHAHCOBOM yCIYr'M CYIIECTBEHHOE YXYAUIeHHEe (PUHAHCOBOTO
MOJIOXKEHHUS, HE CB3aHHOE C YKa3aHHBIMHU BBILIE CIy4asMH, OHAKO CIIOCOOHOE CYIIECTBEHHO MOBIUATH HA pa3Mep
JI0X0/1a ToJrydaTessi (UHAHCOBOH YCIyTHd M (WJIM) €ro CIIOCOOHOCTh HMCIONHSTH 0053aTeNIbCTBA IO JIOTOBOPY 00
OKa3aHWW (PMHAHCOBOW YCITyTH.

VYkazaHHble (GakTbl TPeOYIOT MOATBEPKACHUS JTOKYMEHTaMH, BBIAAHHBIMH T'OCYAApPCTBEHHBIMH OpraHaMu
WINA YTIOJIHOMOYCHHBIMU OPraHU3alMsAMH, €CJIM MHOE pellleHHe HE NMPUHATO MUKPO(GUHAHCOBOH OpraHu3alien.
HonyaneJm q)HHaHCOBBIX YCIyr OOJIKHBI NPEAOCTABIIATh NOATBECPKAAOIINE JOKYMEHTBI BMECTE C 3asABJICHHUEM O
pecTpykTypu3aund. MuUKpo(UHAHCOBas OpraHM3alys TAaKXKe BIpPaBe 3alpPOCUTHh HEJIOCTAIOUINE JOKYMEHTBI Y
noiy4arens (UHAHCOBOM YCIyrn B Cilydae, €ClIHM 3asiBJICHHE O PECTPYKTypH3alUud ObUIO HampaBieHO 0e3
YKa3aHHBIX JOKYMEHTOB M MHUKPO(HHAHCOBOW OpraHW3aliell He MPUHSITO PENICHUE O PACCMOTPEHHH 3asBIICHUS O
pecTpyKTypH3anuu 6e3 npencTaBieHus JOKyMEHTOB.

I[lo wuroram paccMOTpeHHs 3asBICHHs TOJyd4aTesss (UHAHCOBOW YCIYTH O PECTPYKTypHU3alHU
MUKpPO(GUHAHCOBAasE OpraHW3alisl NPUHUMAET pPENICHHE O PECTPYKTYpU3aluH 3aJ0JDKEHHOCTH IO JIOTOBOPY
MOTPEeOUTENBCKOTO 3aiiMa TMO0 00 0TKa3e B yJOBIETBOPEHHH 3asiBIICHHS M HAIIPABIISIET MMONydYareto (PHHAHCOBOI
YCIIyTH OTBET C YKa3aHUEM CBOETO PELICHUS 110 3asiBICHUIO O PECTPYKTYPU3ALIH.

B cnydae npuHsTHS MHUKpO(QHUHAHCOBOW OpraHU3alMell pelieHusl O PEeCTPYKTYpH3alMU 33J0JDKEHHOCTH 110
JIOTOBOPY MOTPEOUTENHCKOTO 3aliMa, B OTBETE MONYYaTeN 0 (MHAHCOBOW YCIIyTH MUKPO(DUHAHCOBAS OpraHU3aIlHs
npe/yiaraeT — Mojydvarellto  (MHAHCOBOW  YCIYTH  3aK/IOYWTh  COOTBETCTBYIOINEE  COTJIAIICHHE  MEXIy
MUKpPO(GUHAHCOBOW OpraHM3aluel M TmojdydateneM (UHAHCOBOM YCIYI'M B COOTBETCTBHU C JICHCTBYIOIIUM
3aKoHoJiaTensLCcTBOM Poccuiickoit denepannu.

3.6. YBenuueHne cpoka BO3BpaTa CyMMBI 3aiima



MaxkcuManbHOE YHUCIO JONOJHMUTEJIBHBIX COIJIAIIEHUH K JOrOBOpPY NOTPEOUTEIBCKOIO MHKpO3aiiMa, Ipu
3aKIIIOYEHUH KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa JIEHEKHBIX CPEACTB MO TaKOMY JOTOBOPY, C OJHUM
nojy4areneM (UHAHCOBOM YCIIyTH HE MOXKET COCTaBIATH Oojiee S5 (MATH), €CIIM MOTyvaTesieM PUHAHCOBOMW YCIYTH
sBIsieTCsl (pU3MUYecKoe JIMLO M CPOK BO3BpaTa 3aiiMa, IPeLyCMOTPEHHBIH TaKUM JOIOBOPOM IIPH €T0 3aK/IIOYCHHUH,
He nipeBbimaet 30 (TpUaaTH) KaleHIapHbIX THEH.

B MakcumanpHOE YMCIO JOTOJHUTEIBHBIX COTJIAIEHHH K JIOTOBOPY MOTPEOUTENHCKOro MHUKpO3aiiMa, pu
3aKJIIOYEHUH KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa [EHEKHBIX CPEICTB IO TaKOMY JOIOBOPY, C OIHUM
noiy4areneM (PUHAHCOBOM yCIyrW HE BKIIOYAIOTCS JIOTIOJIHUTENBHBIE COTJIALICHUS, YBEIMYUBAIOLINE CPOK
BO3BpaTa JIEHEKHBIX CPEICTB Ha CPOK 10 2 (ABYX) KaJICHIAPHBIX AHEH BKIIOYMTENLHO, a TAKXKE COTJIALICHUS,
yKa3aHHble B MyHKTe 6 craThu 12 BasoBoro cranmaprta, eciyd B yKa3aHHOM COTJIAIICHHH CHIDKEHA MPOLEHTHAs
CTaBKa 3a II0Jb30BAHHWE MUKPO3aliMOM IIO CPAaBHEHUIO C [EHCTBYIOIIMMHM Ha MOMEHT HOANHCAaHHUA TaKOIro
COTJIAIICHHSI YCTIOBUSMH YKa3aHHOTO JIOTOBOpa M (MJIM) YMEHBIIEHa 00IIas cyMMa 33J0JDKEHHOCTH 110 JIOTOBOPY
MOTPEeOUTENBCKOTO MUKpO3aiiMa.

3.7. lopsinok m cimydau ¢ukcanuu TeneOHHBIX MEPETOBOPOB M COOOIIEHUH, IMepenaBaeMbIX IO CEeTIM
3JIEKTPOCBSI3M, B TOM YHCJIEC IOJBI)KHOW paguoTene(OHHON CBSI3M, a TaKXKEe XPAHEHUs COOTBETCTBYHOLICH
HHpOpPMALTUH

MukpoduHaHCOBasi OpraHM3alys 1O JIOTOBOPY MOTPeOUTENBbCKOro 3aiimMa obecmednBaeT (DUKCAUI0 M
XpaHCHHE UHHULMUPYEMBbIX €10 TeJIe(QOHHBIX IIE€PErOBOPOB, TEKCTOBBIX, T'OJOCOBBIX W MHBIX COOOLICHUH,
nepeaaBaeMblX TI0 CETSM DJEKTPOCBSA3HM, B TOM YHCIE TMOABIXHON paauoTencoHHON CBs3M, oOpamieHui
noJrydatesis (pMHAHCOBOW YCIyTH, MEPENUCKH 4epe3 OPUIMAIbHBIA CaUT MHKPO(DUHAHCOBOW OpraHH3allMH WU
JUYHBIA KaOWMHET mosydaTessi (UHAHCOBOW YCIIyTHM M MHBIX BHJIOB B3aUMOJEHCTBUS € MOIydaTeneM (GUHAHCOBOH
YCIYTH, OTHOCAIIMXCS K JAEATENIbHOCTH MHKPO(QWHAHCOBOM OpraHu3allid MO0 BO3BpaTy MPOCPOYEHHOM
3aJJ0JPKEHHOCTH, JIO UCTEUEHUS CO JTHS UX COBEPILCHHS:

1) e menee 1 (ogHOTO) rO/1a - B OTHOIIEHUH MHPOpMANH, GUKCUPYyeMOl Ha OyMa)XHOM HOCHTEIE;

2) He MeHee 6 (IIecTH) MecAIeB - B OTHOIIEHNH WH(OpMAIui, GUKCUPYEMOH Ha dJIEKTPOHHOM, MAaTHATHOM,
OIITHYECKOM HOCHTEIIE.

4. PaccmoTpeHue o0paleHuii moxy4yaresieii GUHAHCOBBIX YCIYT
4.1. O01re MPUHIMITEL U MOPSAI0K PACCMOTPEHHST 00palleH noydaTteneil GrHaHCOBBIX yCIyT
IMpu paccmoTpeHnn oOpamieHuil monydareneld (UHAHCOBBIX YCIYT MHUKPO(QHHAHCOBAS OpraHH3allus
PYKOBOJCTBYETCS MNPHHLUUIIAMU JOCTYITHOCTH, PE€3yJbTaTUBHOCTH, OOBEKTMBHOCTH U OECIPUCTPACTHOCTH,
MPEANoNaraloMMi  HTHPOPMHUPOBAHHOCTh MOJIy4aTeNsl (PMHAHCOBOM YCIYTHM O TMOJYyYE€HHMH MHUKPO(GUHAHCOBOU
OpraHu3aNKeH ero ooparieHus.

His 5h(dexKTHBHOrO M CBOEBPEMEHHOI'O PAcCMOTPEHHS MOCTYMAIOMIUX OOpalleHHid B MUKPO(GUHAHCOBOU
OpraHu3allid Ha3HayaeTcs paOOTHUK WM NOJpa3feieHWe IO PAacCMOTPEHHIO OOpaIleHuil moiydaTesne
(MHAHCOBBIX yCIIyT. B BbINIeyKa3aHHBIX MEISIX MHUKPO(HWHAHCOBAsE OpraHU3alHs TaKKe BIPaBE MPHUBIEYb TPETHE
JIUIIO, OCYIIECTBIISIONIEE COOTBETCTBYIONIME (DYHKIIMH HA OCHOBAaHHHU TPAXKIaHCKO-TIPABOBOTO JIOTOBOPA.

JIuio, oTBETCTBEHHOE 3a paccMOTpeHUE 00palIeHui noiyyareneil PMHAHCOBBIX YCIIYT, BIIPABe:

1) 3ampammBarh JIOTMOJHUTEIBHBIC JOKYMEHTHI U CBEJICHUS Y MoNydareisi GPUHAHCOBOH yCIyrd, Tpedyembie
JUIsl BCECTOPOHHETO U OOBEKTHBHOTO PACCMOTPEHHSI 00paIeHus;

2) TtpeboBaTh y pabOTHHKOB MHUKPO(GHHAHCOBOM OpraHM3alud HNpPEAOCTAaBICHUS JOKYMEHTOB, WHOMU
HEOOXOIUMON HWHGpOpPMaLMK, a TakXe NUCbMEHHBIX OOBSCHEHHWH [0 BOMpOCaM, BO3HUKAIOIIMM B XOZE
paccMOTpeHus 0OpalleHHs oTy4daTelis QHHAHCOBOW YCIIyTH;

3) B ciiyuae HEOOXOJMMOCTH OOpaIaThCsi HEMOCPEICTBEHHO K €JMHOJIMYHOMY HCIIOJIHUTEIHLHOMY OpraHy
MUKPO(GUHAHCOBOM  OpraHu3alMy, OCYLISCTBIAIONIEMY KOHTPOJIb 32 PAacCMOTpEHHEM oOOpalleHud |
B3aMMOJCHCTBHEM C MOTy4aTeIIMH (PMHAHCOBBIX YCIYT, C EIBI0 HA/UIEKAIIETO0 PACCMOTPEHUS O0paIleHnid U, Ipu
HeO6XOJII/IMOCTI/I, IIPUHATHUA MCP 110 3alIUTEC W BOCCTAHOBJIICHUIO IIpaB W 3aKOHHBIX HHTCPECOB HOHy‘IaTeHeﬁ
(DMHAHCOBBIX YCIIYT.

OtBeT Ha oGpameHI/Ie IIOAIMUCHIBACTCA CAUHOJIMYHBIM  HCITOJITHUTCIBbHBIM OpraHoM HWJIW HWHBIM
YIOOJIHOMOYECHHBIM ITPEACTABUTEIIEM MHKpO(i)HHaHCOBOfI OopraHu3anuu.

4.2. TpeboBanus K MHGOPMALIMOHHOMY 00ecrieueH IO PadoThl ¢ 00paIeHUSIMH

OtBer Ha oOpalueHue moayvarens (GUHAHCOBOM YCIyTM MUKPO(QHHAHCOBAas OpPraHU3alUsl HANpaBisieT I10
ajipecy, MPeJOCTaBICHHOMY €i MoiydyareseM (UHAHCOBOW YCIYTH IPH 3aKIOYEHUH JIOTOBOpa 00 OKa3aHUH
(bmHAHCOBOI1 yCIIyTH (€Ciii HHOE He TPEIyCMOTPEHO 3aKOHOIATeIbcTBOM Poccuiickoit @enepanuy Uil T0rOBOPOM
00 oKka3zaHMM (PUHAHCOBOW YCIIyTH), WU MO aJpecy, COOOIIEHHOMY MoyTydaTeneM (GHUHAaHCOBOW YCIyTd B MOPSIKE
M3MEHEHUS TIEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C TpeboBaHusMu dDemepanbHOro 3akoHa oT 27 uroHs 2006
roga N 152-®3 «O nepcoHaNbHBIX JaHHBIX», B COOTBETCTBUH C YCJIOBHMSMH JOTOBOpa, 3aKIFOUYEHHOTO C
noiy4areneM (UHAHCOBOM YCIIyTH, WM B COOTBETCTBUM C BHYTPEHHHM JOKYMEHTOM O NEPCOHAJBHBIX JaHHBIX,
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YTBEP)KJICHHBIM MHUKPO(GHHAHCOBOM opranuzanueil. B ciydae HampaBiieHust oOpallleHHss OT MMEHHU IOTydaTess
(MHAHCOBOI yCIyrW ero mpelIcTaBUTENEM, AEHCTBYIOIIMM Ha OCHOBAaHMH HOTApHAIBHO YAOCTOBEPEHHOM
JOBEPEHHOCTH, WM aJBOKATOM OTBET Ha Takoe oOpalleHHe MHUKPO(QHHAHCOBas OpPraHM3alls HANpaBiIseT IO
azpecy, yKa3aHHOMY MPEICTaBUTENIEM WM aJBOKATOM B TakoM OOpalleHud, ¢ KOmueill 1o azpecy,
MPENOCTaBICHHOMY MMKPO()HHAHCOBOM OpraHM3alUM Iojy4yareneM (UHAHCOBOM YCIYrHM MpPH 3aKIHYECHUH
noroBopa 00 OKa3aHWM (DMHAHCOBOM YCIYTH, C Y4eTOM TpeOOBaHUII W HOPM, YCTAHOBJICHHBIX HACTOSIIUM
IIYHKTOM.

MuxkpoduHaHCOBas opraHu3anus o0s3aHa OTBeUaTh Ha KaXI0€ MOJIy4YeHHOE €10 oOpameHue. Bmecre ¢ Tem,
B cClyyae HampaBlieHHS OOpalleHHusi OT HWMEHHM Nojdydarens (UHAHCOBOM YCIyTH €ro mpeacTaBUTENeM
MUKpO(UHAHCOBAasi OpraHU3alys BIPaBe HE OTBEYaTh Ha Takoe OOpallleHHe, eCd He MPEICTaBIeH JOKYMEHT,
MOATBEPK A0 TOJIHOMOYHS IPEJICTABUTEIISL HA OCYIIECTBIICHHE JEHCTBUM OT HMEHHM MOIydaTens (uHaHCOBOM
ycnyr. JJokyMeHTaMu, MOATBEPKAAIOMIMMH TTOJTHOMOYHMSI Ha OCYIECTBICHUE NEHCTBUII OT MMEHHU MOJTydaTes
(bUHAHCOBOI yCIIYTH, SBISIOTCS:

1) mnst ¢u3MHeckux JWI: MpocTas MUChMEHHAs JOBEPEHHOCTh (ecnu WHas (opMa He MperycMOTpeHa
JOTOBOPOM 00 OKa3zaHWM (DMHAHCOBOM yCIyTW), pelieHne cyda O NpPH3HAHWU JHUIa HEeIeeCITOCOOHBIM
(orpaHMYeHHBIM B I€ECIIOCOOHOCTH) U HOTApHAIILHO 3aBEpEHHAsI KOIHS PELICHHUS OpraHa OIeKH M IMOTEYHTENHCTBA
0 Ha3HAYCHHH JINIIA OTIEKYHOM (TIOTICYHTENIEM);

2) nns IOpUAWYECKUX JHI: O(OpMIICHHAsS B COOTBETCTBUU C 3aKOHOAATENhCTBOM Poccuiickoit denepannu
JIOBEPEHHOCTh, 3aBEPEHHAS TIeYaThl0 MOJTydaTedss (UHAHCOBOW YCIyrH (IIpH YCIOBHW €€ HalMYusl COTJIACHO
YyUPEIUTEIbHBIM JOKYMEHTaM) U TIOAMKUCaHHAS PyKOBOIUTEIIEM MOTy4aTellss PUHAHCOBOU YCITyTH.

B cnyuyae momaum oOpaieHHs B 3JEKTPOHHOM BHAE, OOpallleHHe M NPUIOKEHHBIE K HEMY JOKYMEHTHI
JOJDKHBI  OBITH TOJMHCAHBI TMPOCTOH 3JEKTPOHHON TMOAMUCHI0O WM WHBIM BHIOM 3JEKTPOHHOW MOJIHCH,
OTIpEICNICHHBIM B JIOTOBOPE MEXKAY IMoiTyyareseM (GUHAHCOBOH yCIyrH U MUKPO(GUHAHCOBOM opranuzanuei. [Ipu
3TOM HCIOJIB30BaHME JIMYHOIO KaOWHeTa mosydaTenss (MHAHCOBOM YCIyTH B COOTBETCTBYIOLIEH
MUKPO(QUHAHCOBOW OpraHW3alil TPU3HASTCS HAAIEKAOMM crnocoboM oOMeHa COOOIIEHUSMH MEXKITY
noJry4yaresneM (UHAHCOBOW YCIIyTH K MUKPO(QHHAHCOBOW OpraHU3amuei.

B cnyyae BO3HWMKHOBEHHUS y MHKpPO(HMHAHCOBOW OpraHu3allMd COMHEHHH OTHOCHTENBHO TMOAJMHHOCTH
MOANMCH Ha OOpallleHMH HoxydaTens (QUHAHCOBOM YCIYyrM WM IOJHOMOYMI IPEACTaBUTENS IOJydyaTesst
¢uHaHCOBOH ycnmyrn, MHKpo(WHAHCOBas OpraHu3anus o0si3aHa MPOMH(POPMHUPOBATH MOMyYaTeNss (UHAHCOBOU
YCIIyTH O pUCKE MOTy4YeHus] HHPOPMAIIUH O ToTydaTese GUHAHCOBOH yCIYTH HEYNOJIHOMOYEHHBIM JTUIIOM.

MukpoduHaHcoBasi opraHuzanys ods3aHa B 10CTYIHON (GopMme, B TOM YHCIIE HOCPEACTBOM ITyOJUKaMU Ha
cBOeM O(UIMATIBHOM caiiTe (IIpH HAIWYKHK), TPOUH(POPMHUPOBATh HOTy4aTesieil (UHAHCOBBIX YCIYT O TpeOOBaHUAX
1 PEKOMEHIAIUAX K COACPKaHHUIO 00paIeHusl.

Ob6pamenne nosyyaTens: (rHAHCOBOM YCIIyTH IOJDKHO COJEpPKaTh B OTHOLIEHHM MOIy4daTessi (PMHaHCOBOM
YCIIyTH, SBISIOIIErocs (pU3MYeCKuM JHLOM, (aMHINIO, UMS, OTYECTBO (MPH HAIWYMHK), afgpec (IIOYTOBBIA WM
QJIEKTPOHHBIA, JUI HANpaBJICHWs OTBeTa Ha oOpalleHue; B OTHOLICHWH ToiydaTelsss (UHAHCOBOHM YCIyTH,
SIBIISTFOIIETOCS FOPUAMYECKHM JIUIIOM, TTOJIHO€ HAMMEHOBAHUE U MECTO HAXOXJICHUsI IOPUIMUYECKOTO JINIIA, & TaKKe
MOJNKUCH YITOJTHOMOYEHHOTO PEACTaBUTEINS FOPUIMYECKOTO JIUIIA.

[Monywarens QuHAaHCOBOW yciyrd 00s3aH BKIIOYHTH B OOpalleHUE CIEAYIOIYyI0 WHQOpPMAIHUI0 |
JIOKYMEHTHI (TIpU MX HAJTUYHN):

1) HOMep mOroBOpa, 3aKIIOYEHHOTO MEXIY HojJydaTeneM (DUHAHCOBOW YCIyrH M MHUKPO(QUHAHCOBOM
OpraHu3aluel;

2) WU3TOXKEHUE CYIecCTBa TPeOOBaHMH U (aKTHUECKHX OOCTOSITENBCTB, HA KOTOPHIX OCHOBAHbBI 3asBICHHbBIC
TpeOOBaHUs, a TAKXKeE JJOKA3aTeLCTBA, IOATBEPKAAIOLINE 3TH 00CTOATENbCTRA;

3) HaMMEHOBAaHUE OpraHa, JIOJDKHOCTH, (GaMWIMKM, MMEHM M OTYecTBa (IIPU HAJIMYMM) pPaOOTHHKA
MUKpPO(QHHAHCOBOW OpTraHM3allny, eHCTBH (Oe3aeiicTBrE) KOTOPOTo 00KaIyIOTCS;

4) uHbIe CBE/ICHUS, KOTOPBIC TOTyJaTellb QUHAHCOBOW YCIIYTH CUMTAET HEOOXOIUMBIM COOOIIHUT;

5) KONHMM TOKYMEHTOB, MOJATBEPKIAIOIINX M3JI0KEHHBIE B OOpalleHMH oOcTosTeNnbcTBa. B 3TOM ciyyae B
oOpalleHu! MPUBOIUTCS TIepeueHb MTPHUIIAraeMbIX K HEMY JIOKyMEHTOB.

MukpoduHaHCOBasi OpraHU3alys BIpaBe OTKa3aTh B PACCMOTPEHUH OOpalleHHs Moiaydarens (GUHAHCOBON
YCIIyTH TI0 CYLIECTBY B CJIEAYIOIINX CIIydasix:

1) B oOpamieHun He YyKa3aHbl HICHTU(UUHMPYIOLUIME TMoiydyareds (UHAHCOBOM YCIyrW TpH3HAKH (B
OTHOUIICHUY TIONy4YaTelsi QUHAHCOBOW YCITyTH, SIBISIONIETOCS (PU3MYECKUM JTUIIOM, (PaMUIIHS, UMSI, OTYECTBO (TIpH
HAJIMYHH), aJIpec SJIEKTPOHHOHN MOYTHI, €CIIM OTBET JOJKCH ObITh HAIlpaBJieH B opMe dJIEKTPOHHOTO JIOKYMEHTA,
WK TIOYTOBBIM aJipec, €cid OTBET AOJDKEH OBITh HallpaBiieH B MHUCBMEHHOW (OpMe; B OTHOLICHHHU IOJyYaTes
(uHAHCOBOI yCIyru, SBIIIOIIEIOCS MOPUIMYECKUM JIMLIOM, IIOJIHOE HAauMEHOBAaHME M MECTO HaXOKICHMS
FOPUIUIECKOTO JINIIA);

2) OTCYTCTBYET MOANKCH YIOTHOMOYEHHOT'O IPEACTABUTENS (B OTHOLICHUN IOPUANIECKUX JIHII);
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3) B o0OpamieHHH coJepKaTcs HELECH3YPHBbIE JMOO0 OCKOPOWTENBHBIC BBIPAXKCHHS, YIPO3bl HMYIIECTBY
MUKPO(GUHAHCOBOW OpraHU3ally, HWMYILIECTBY, >KU3HM H (WJIH) 370pPOBbI0 pPAaOOTHUKOB MHUKPOGUHAHCOBOU
OpTaHHu3alliy, a TAK)KE YWICHOB UX CEeMeH;

4) TeKCT MICHhbMEHHOTO OOpAIIEHUS HE TOAAACTCS TIPOUTCHHIO;

5) B oOpaleHny COAEepP’KUTCS BONIPOC, HAa KOTOPBIH MOMyyaTeno GUHAHCOBON YCIIyTH paHee IPeloCTaBIsICs
MUCHMEHHBIN OTBET MO CYIIECTBY, U MPHU 5TOM BO BHOBH MOIY4EHHOM OOpaIlleHUN HEe MPUBOJSATCS HOBBIC JOBOJIBI
WK OOCTOSITENBCTBA, O YEM YBEJOMIISIETCS JIULIO, HallpaBuBIee 00palieHue.

MuxkpoduHaHcoBast opranm3anus 00s3aHa pacCMOTpPETh OOpalleHne Noiydarens (UHAHCOBOW yCIYTH TIO
CYLIECTBY HOCJIE YCTPAaHEHHUS PUYUH IJIsl OTKa3a B pACCMOTPEHUH OOpaIleHuUSI.

O6paienne, B KOTOpoM 00xkaiyeTcs cyieOHOe pellieHre, BO3BpalaeTcs JHIy, HapaBUBIIEMY oOpalleHue,
C YKa3aHHeM Ha CyeOHBIN TOPSIOK 00KATOBAHHS JAHHOTO CYA€OHOTO pereHusl.

O6patenns 1 JOKyMEHTBI TI0 UX PACCMOTPEHHIO XPaHATCS MUKPO(HWHAHCOBOM opraHuzanueil B TeueHue |
(omHOrO) TOma ¢ AaThl WX peructpauuu B <«OKypHane peructpanmu oOpamieHuit». OOpalieHus HoxydaTenei
(MHAHCOBBIX YCIIYT, UX KONHH, JOKYMEHTBHI II0 MX PACCMOTPEHHIO, OTBETHI SBISIIOTCA KOH(HICHLIUATBHBIMH,
KpOMeE CIIy4yaeB IOJYYEHHUsI 3alpocOB OT YIOJHOMOYEHHBIX TOCYNAapCTBEHHBIX OPraHOB M OPIaHOB MECTHOTO
CaMOYIPAaBJICHHS, CAMOPETYJIUPYEMOI OpraHu3aIliy, KacatomuXxcs Mmoyvaresis GUHAHCOBOU yCIyrd U (MJIH) €ro
oOpareHus.

4.3. Ilpuem oOpamieHu#, peructpanus oOpameHnid U TpeOOBaHUS K TPENeTbHBIM CPOKaM pPacCMOTPEHUS
oOpartieHui

MukpoduHaHCOBasi OpraHu3alMsd NpPUHUMAeT oOpamlieHus Moiy4areneld (pUHAHCOBBIX YCIyr MO TOYTE
3aKa3HbIM OTHPABICHUEM C YBEIOMJICHHEM O BPYUYCHHMH WJIM HPOCTHIM IOYTOBBIM OTHPABICHHEM, WM HHBIM
cnoco0OM, YKa3aHHBIM B JIOTOBOpe 00 OKazaHWM (UHAHCOBOH YCIYTH, IO agpecy MHUKPOPHUHAHCOBOH
opranuvsanuvu, YyKa3saHHOMY B CJHHOM TIOCYJAapCTBCHHOM PpECCTPEC HPpUAUYCCKUX JIUI, WJIHW HHOMY aJpecy,
YKa3aHHOMY B JIOTOBOpaxX IOTPEOUTENBCKOTO 3aiiMa # (WiIH) Ha OQUIMAIFHOM caiTe MHUKPO(GUHAHCOBOM
OpTaHu3aLyy.

[MoctynuBiiee oOpaimieHHMe B TeyeHWe B TedeHue | (oaHOro) pabodero nHs) 3aHocutcs B "XKypHai
peructpanuu oopamieHui", B KOTOPOM JIOJDKHBI COJEPIKATHCS CIEAYIONINE CBEICHHS TI0 KaXKJ0MY 00paIlleHuIo:

1) nata perucTpanuu ¥ BXOAAIINN HOMEP oOpaIeHus;

2) B OTHOLICHWU (U3MUYECKHX JIUI - (DaMUIIUS,, UM, OTYECTBO (MIPH HAIMYMHK) TONy4arens (UHAHCOBOH
YCIyru, HalmpaBUBLICTO 06pa1ueHI/Ie, a B OTHOIICHUHU IOPUANYCCKHUX JIUI] - HAUMCHOBAHUEC TTOJTy4YaTCIIsA (I)I/IHaHCOBOP'I
YCIIyTH, OT IMEHH KOTOPOT'0 HAPaBJIEHO O0paIlleHue.

[MTonyuennoe B ycTHO# (opme oOpaieHue mosydarenss (UHAHCOBOW YCIyTH OTHOCHUTEIBHO TEKYIIEro
pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKINEH W3 JOroBOpa MHKpO3aiiMa, 3aKiII0OYeHHOr0 C MHKPO(GHUHAHCOBOM
OpraHu3aIyei, MoJISKUT PACCMOTPEHUIO MUKPOPHHAHCOBOW OpraHu3alieil B ieHb ooparienus. [Ipu 3ToM Takoe
oOparieHue He pukcupyetcs B «KypHalie perucrpaiuy 00pameHuin.

4.4. JIuo, OTBETCTBEHHOE 3a pacCMOTpeHUe oOpaleHni, 0053aH0 COCTaBUTh OTBET HA MOCTYIHBIIEE K HEMY
oOpamieHue B TedeHue 12 (aBeHaamaTH) paboumx jJHEH ¢ JmaTel ero perucrtpauuu B "XKypHane permcrpanuu
oOparmeHuiA".

B caywae ecnm momyuarens (DUHAHCOBOH YCJIyTM HE NPEAOCTaBWI HMHGOpPMaLUI0 M (WIHM) JOKYMEHTH,
HEOOXOIMMBIE U IOCTATOYHBIE AJISl PACCMOTPEHHUS OOpaIlleHHs MO CYLIECTBY, OTBETCTBEHHBIN CHIELUAINCT 0053aH B
Teuenue 12 (mBenammatv) paboumx mHEH 3ampoCUTh y TOdydarels (PUHAHCOBOH YCIYTH HETOCTAIONTYIO
nHGOPMALUIO U (MITH) TOKYMEHTHI.

[Ipu »TOM, B citydae mpenocTaBieHHUs HemocTaromed HHpopMamuu W (WIKM) JOKYMEHTOB IOJydaTesieM
(uHAaHCOBOI yciyru, MUKpO(UHAHCOBAasE OpraHM3alys O0s3aHa paccMOTpeTh oOpaileHHe B TedeHue 5 (TIATH)
paboumx JHEH C AaThl MOTYYEeHHUS 3anponeHHoW nHpopMalui 1 (WiIn) JOKyMEeHTOB. B ciydae oTcyTCTBHA OTBETa
noiy4arens (UHAHCOBOH YCIYrM Ha 3alpoc MHUKPO(QHHAHCOBOW OpraHU3alld, OTBETCTBEHHBIH CHELUAIUCT
BIIpaBe MPUHSITH pelieHre 0e3 ydera JIOBOJOB, B MOJITBEPKICHIE KOTOPHIX HH(pOpManus u (MITH) JOKYMEHTHI HE
MIPEICTaBIEHBI.

4.5. MukpoduHaHCOBas OpraHu3anys 00s3aHa MPUHATH PELIEHUE MO MOJyYeHHOMY elo oOpamenunto. Eciu
OTBETCTBEHHBII CHNEIHUATNCT TOJIAraeT, 4To 0OpaIleHne JOKHO ObITh YJOBJIETBOPEHO M MMEET ITOJHOMOYMS IS
MIPUHATHS COOTBETCTBYIOIIETO DPEUICHHS, TO OH TOTOBHUT OTBET MOJydYaTenaio (PMHAHCOBOW YCIYTH, B KOTOPOM
MPUBOJIUTCS Pa3bsICHEHUE, KaKue JCUCTBHUS MPUHUMAIOTCS MHUKPO(QHHAHCOBOW OpraHM3alliei 1o oOpalleHuio U
Kakhe JeHCTBUS JOJDKEH NPEeANpPHHATH MNOdydaTens (uHaHCOBOM ycimyrd (ecnu oHM HeoOxoaumel). Ecmm
OTBETCTBEHHBIH CIELHUAINCT M10JIaraeT, YTo 0OpaIieHne He MOXKET OBITh YIOBJIETBOPEHO U UMEET IOJHOMOYHS IS
IPUHATHUSA COOTBETCTBYIOIIETO PEIIEHHs, TO OH FTOTOBUT MOTHBUPOBAHHBIN OTBET C YKa3aHUEM IIPUYMH OTKa3a.
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4.6. OtBer Ha oOpallleHHE HAMpaBlsSeTCS TONyYaTeNt0 (HHAHCOBOW YCIYTrd IO TOYTE 3aKa3HBIM
OTIIPABJICHUEM C YBEJAOMJICHHEM O BPYYCHUH WJIH TPOCTHIM IMOYTOBBIM OTIPABJICHUEM, WIH, 10 YCMOTPEHUIO
MUKPO(QUHAHCOBOW OpPraHU3allui, UHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpE 00 OKa3aHWH (PMHAHCOBOHM YCIIyTH, C
peructpanueit orseta B "JKypHaine peructpannn oOpamieHwii".

4.7. Ananu3 oOpaleHuil 1 MPUHATHE PEIICHUA O IEIecO00pa3HOCTH MIPUMEHEHHS Mep, HaIllpaBiICHHBIX Ha
YIIy4IIICHHE KauyecTBa 00CTyKUBaHUSI ITOJTydaTesiel (PMHAHCOBBIX YCIIYT, IO Pe3yJbTaTaM aHaJIn3a 00palleHHi

MukpoduHaHCOBas OpPraHU3anusl MPEJIOCTABISIET B CAMOPETYJIMPYEMYIO OpraHH3alldio, 10 TPeOOBAHUIO
caMOpeTryJIMpyeMOi OpraHu3alyy, HO He Jaile 4eM 4 (J4eThIpe) pa3a B TOf, CBEJICHHS O PACCMOTPEHUH 00paIieHni
noJTydaTtesiel (PMHAHCOBBIX YCIYT B BHJIE OTYETA, COACPIKAIILCTO CISAYIONINE TaHHbIC:

1) KONMYECTBO OCTYMUBIIUX O0paIleHU;

2) nmpeaMeT o0paIeHunit;

3) pe3ynbTaT pacCMOTpEeHHs 0OpalieHu (YI0BIETBOPEHO, HE YAOBIETBOPEHO, YOBIETBOPEHO YACTUYHO).

MukpoduHaHCOBas OpraHM3alus UCIHOJB3YyeT OOpalieHWss B IENIAX aHaJIW3a ypPOBHS KadecTBa
00CITy)KUBaHUS, & TAK)KE UHBIX He(PUHAHCOBBIX MOKa3aTeNel, TaHHbIE 0 KOTOPBIX MOXHO MOJyYUTh B XOJIC aHAIN3a
oOpareHuii, 1 He pexke ueM 1 (oauH) pa3 B T'OJl MPON3BOAUT 0O0OIICHHE M THUITH3AIMIO O0paIleHni 1 TPHHUMACT
HEOO0XO0IUMBIE MEPBI B IIEJISIX IMOBBIIICHUS Ka4eCTBa 00CITY)KMBaHUS TOJTydaTesicii UHAHCOBBIX YCIIVT.
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O

punoxenune Nel k Ilonoxkennio
0 B3aMMOJEHCTBHH € MOJIY4YATeJsIMA (PMHAHCOBBIX yCJIYT
®opma 3asiBJIeHHs HA PeCTPYKTYpPHU3aLMIO 3aiiMa

B OO0 MKK «-AMCTEPJJAM»
115280, TOPOJ]I MOCKBA, YJIMIIA TEHUHCKAS
CJIOBOJA, IOM 26,3 -3 111V KOM 128

Ot

(PUO)

(I[aHHLIe JOKYMCHTA, YAOCTOBCPAIOIICTO J'II/I‘{HOCTI))

(ampec)
3ASIBJIEHUE
HA PeCTPYKTYPH3AIUIO 32]0/KEHHOCTH TI0 IOTOBOPY 3aiimMa
[Ipory paccMOTpPETh BOITPOC O PECTPYKTYPU3ALUH 33J0/DKEHHOCTH IO JIOTOBOPY 3aiima No OT « »

20 T. Ha CICYIOIIUX YCIOBUSIX (VKaAdCUmMe u OMMenmvme HyHCHOe):

CHmxeHue pazmepa IuiaTexxei Ha (mec.);

W3MeHeHne nepuoIuIHOCTH TUIATEXKEH C TOI0BOM/KBAapTaIbHON/SKEMECIIYHON Ha €XKEMECIIYHY0/KBAPTAIbHYIO

HacTosmum 3asBisi0, 4TO NpUYMHA MOero oOpamieHHusS B MUKpO(UHAHCOBYIO OpraHH3alMI0 ¢

3asBJICHUEM O PACCMOTPEHHH B HOCTH SBJISIETCS (603MOJCHO HECKONbKO
8APUAHMOB).

oTepsi MHOM paboTHI;
CHIDKEHHUE JTIOXOJIOB CBSI3U

(ykaxuTte KOMMEHTapHUH)

nHOE (YKQKUTE PUIHHY )

JlaTa BOBHUKHOBEHUS YKA3aHHOMW MPUYHHBI
ot (AA/MM/TTTT)
JUTATCS (JTAIIOCH )

HlcTo4YHMKY U IIEPCIIEKTUBA MOTalICHMs 3aiiMa:

3aeMIuK /

( moamucy) (®.1.0.)
Cozaemuk /

( moamnwuce) (®.1.0.)
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Mpuioxenue Ne2 k Ilosoxenunio
0 B3aHMMOJEeHCTBHH C MOJIYyYaTeIIMH (PMHAHCOBBIX YCJIYT
O ¢unaHCOBBIX yeayrax u onoaHuTeabHbIx yeayrax OO0 MKK «-AMCTEPJIAM»
B TOM 4McJIe OKa3bIBAEMBbIX 32 JI0N0JIHUTEJIbHYIO IUIATY

JdoxymeHTBI

Ne Bup yeayru Iony4yaren CrouMocTsb yeiayru Cpok
/11 b YCJIYI'u OKa3aHMs
YCJayru

1. | IIpenocraBiieHre 3aiiMOB IAHKETa Ha MoITy9YeHue Mudopmarus o6 ycnoBusax (B mens
(Yka3aTb BHIBI dusnyeckoe paiima/Cornacus u [Ipe1oCTaBICHMUS, oOpamieHus
MPEIOCTABIIAEMBIX TUIo  (00sA3aTenhCTBA 3a€MIITUKA MCIIONTF30BAaHUS M BO3BpaTa
OpraHU3aIKeH 3aiiMOB) BasBIeHNE Ha TIPEI0CTABIICHUE [TOTPEOUTEIBCKOTO 3aiiMa

3aiima/JloroBop 3aiima 000 MKK «AMCTEPIAM»
[Taciopt rpasxxnanuxa PO

2 |TlomyueHue opraHu3anueit
BaiiMOB (yKa3aTh BUIBI VYcnyra He
MOJTy4aeMBbIX OpraHU3alel|oKka3pIBaeTCs
3aiiMOB)

3. |PaccmoTpeHue 3asBIeHUS 3asBIIeHNE KIMEHTA O [be3Bo3me3THO 12 pabounx|
Ha pEeCTPYKTYpH3aIIHIO DuU3NIECKOe PeCTPYKTypU3aun ImHeH
3a]T0JKEHHOCTH KJIMEeHTa muno  [[loaTBepkaaromue

/TOKyMEHTBI

4. [PaccmoTpeHne 3asBICHHS
Ha CHSATHE OOpPEMEHEHUS C
MyIecTBa (IBMKMMOTO U | Yciyra He
HEABIKAMOTO), OKa3bIBaeTCA
HaXOJISIIETOCs B 3aJI0Te
11 3asIBIIEHUS O 3aMeHe
3ajora

5. [Ilpenocrasienue
KpEOUTHON HCTOPUH U3 VYcnyra He
b10po KpEeUTHBIX UCTOPU |0OKa3bIBaETCA

6. |PaccMoTpeHue 3asBICHAS BasBieHue be3Bo3Me3THO B neHb
3aeMIuKa O JoCpoyHOM  |DPusndeckoe oOpamieHus
(TIOJTHOM HUTH YaCTHYHOM ) JIATIO
[orainieHny 3aiimMa

7. [IpegocraBieHne KON BasBieHue be3Bo3Me3THO 30 nHeit
3aKIIIOUEHHBIX IOTOBOPOB  |Pusnyeckoe

JIULIO0

8. [[IpenocraBnenne Axra

CBEPKHU I10 JIOTOBOPY 3aiima | Ycnyra He
OKa3bIBaeTCA

9. |MubIe yeayru VYcnyra He
OKa3bIBaeTCS
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Ipunoxenue Ne 3 k [ono:keHU10
0 B3aUMOJeHCTBUM € MOJIy4aTeasIMU (PUHAHCOBBIX yCJIYyT

YBeaomienue
110JIy4aTes 10 (PUHAHCOBBIX YCJIYT 0 PUCKAX,
CBSI3AHHBIX C 3aKJII0YEeHHEM U UCTIOJTHEeHNeM NoJydaTeseM (PMHAHCOBOI yCJIYrH yCJIOBHIA J0roBopa o0
OKa3aHUM (PMHAHCOBOM yCJIYI'H, U BO3MOKHBIX HeraTUBHBIX (PMHAHCOBBIX NOCJEACTBUAX NIPU
HCIO0JIb30BAHUYN (PUHAHCOBOM YCIYyIH

1. Puck yBenuyeHusi CyMMBI NPOLICHTOB 3a IOJIL30BaHHME 3aliMOM Y TMoOJydyaressl 3aiiMa B COOTBETCTBHH C
JIOTOBOPOM B CITydae MPOCPOUYKH 3aeMIIIKOM BO3BpaTa 3aiiMa (4acTH 3aiiMa): OTCyTCTBYET;

2. Puck mpuMeHeHMsT K 3aeMIIUKY HEYCTOWKH, mTpada, NEHH B COOTBETCTBUU C JOTOBOPOM B CIICAYIOIIUX
CIIy4asx M pa3Mepax: OTCYTCTBYET;

3. Puck npenpsiBieHus OpraHu3alMedl K 3aeMILUKY B COOTBETCTBHHM C JOIOBOPOM TPEOOBaHHS O IOCPOUYHOM
WCTIOTHEHHUH 00s13aTeNFCTB M0 BCEW cymMMe(4acTh) 3aiiMa, BCeil CyMMe (4acTé CyMMBI) ITPOLIEHTOB 32 TOJIh30BAHHE
3aliMOM B clly4ae MpOCPOYKH 3aeMIIMKOM BO3BpaTa 4acTH 3aiiMa WIIM HEYIJIaThl MPOIEHTOB (YacTH MPOLEHTOB):
OTCYTCTBYET;

4. Puck mpuMEHEHHS K 3aeMIIMKy MmTpada B CBSI3M C HE MPEAOCTABICHUEM 3aEMILUKOB JIOKYMEHTOB,
MOATBEPKJAIOIINX 1IeJIeBOE UCTIOIb30BaHNE 3aiiMa (JacTH 3aiiMa): OTCYTCTBYET;

5. Puck yTpaThl permyTanyy HAJAEKHOTO 3aeMIMKa BCIEICTBHE HEUCIIONHEHUS 3a€MIIUKOM CBOMX 00S3aTEIbCTB
10 IPEJOCTABICHHOMY OpTraHU3alueil 3aimy;

6. PUCK BO3HMKHOBEHHUS HETaTUBHOW KPEOUTHOW WCTOpPMU B bBIOpO KpeAWTHBIX HWCTOpUN BCIEACTBHE
HEHCIIOITHEHNUS 3aeMIIMKOM CBOMX 00sI3aTEIbCTB 110 MPEOCTABICHHOMY OpraHu3aluei 3aimy;

7. Puck oTka3a opraHu3auuil OT BBIIOJHEHHS PACIOPSDKCHUS KIMEHTA, OT HPUHSATHS MOJIydaTessl (prHaHCOBBIX
yCIyr Ha OOCITyXHBaHWE B CBA3M C BO3HUKHOBEHHEM IOJO3PEHMH, YTO OMNEpalus OCYLIECTBISIETCS B LENAX
Jierajim3anu MpeCTYIHBIX JOXOAO0B HWIIN Q)HHaHCPIpOBaHI/IH TEppopu3Ma UJIX B CBA3U C HE MNPEAOCTABIICHUCM
KIIMCHTOB CBEICHHHA M JOKYMEHTOB, HEOOXOAMMBIX sl JOKyMEHTaJbHOTO (pukcupoBanus HHpoOpManuud B
cootBeTcTBHH ¢ 115-®3 «O mpoTHBOACHCTBAN Jieranu3aluu(OTMBIBAHHIO) TOXO/IOB, TOIXYYSHHBIX MPECTYITHBIM
myTeM U (UHAHCHUPOBAHUIO TEPPOPH3IMA»

8. B ClIyda€ BO3HMKHOBCHUA Yy OpraHu3alvin COMHEHHH OTHOCHUTEIILHO IIOJJIMHHOCTHU IIOAIIMCHU Ha O6paIlIeHI/II/I
noiy4arens ()UHAHCOBOM YCIyrM WJIM TIOJMHOMOYMI TpencTaBUTENs Mojydaress (UHAHCOBOM YCIyrH,
opraHuszanys o0s3aHa NPOUH(POPMHUPOBATE MONTyyaTens (UHAHCOBOM YCIYTH O PUCKE MOITyYeHHsT HHPOPMALMH O
noJrydatesie (PMHAHCOBOM YCIIyTH HEYIIOJHOMOYECHHBIM JIMIIOM.

9. Puck HeBoO3BpaTa IEHEXKHBIX CPEACTB, MPUBJIEKAEMBIX OpraHU3aluel OT MoiydaTesiedl pUHAHCOBBIX YCIYT MO
JIOTOBOpaM O TPHUBJICYEHUM JCHEXHBIX CpPEACTB (3aliMa, MHBECTHPOBAHMA), a TaKXkKe IMYTEM NPHOOPETEeHUS
noiy4yarenssMd (MHAHCOBBIX YCIYr IEHHBIX OyMar, BBITYCKaeMbIX MHKPO(QUHAHCOBOW oOpraHu3almued —
OTCYTCTBYET.

10. Puck Hecopa3MepHOCTH JAOJITOBOW Harpy3kd HOdXydaTelss (MHAHCOBOW YCIYI'M C TEKyIIMM (PUHAHCOBBIM
TIOJIO’KEHUEM;

11. Puck «kaccoBbIX Pa3pbsIBOB», KOraa MpeArojara€Mbl€ CPpOKU U CyMMBI IMOCTYIUICHUA ACHCKHBIX CPEACTB IJIA
WCTIOJIHEHHSI CBOUX O0S3aTelbCTB IO JOrOBOPY 00 OKa3aHWM (PMHAHCOBOM YCIYrH (TMEPHOIMYHOCTH BBIMJIATHI
3apa0OTHOM IJIAThI, NOJTYYEHHUs HHBIX JJOXO0/I0B) HE COBMAJAIOT C CPOKAMHU IJIaTeXeH 1o 3aiMy(3aiimam);

12. Puck HacTyIUIEHHUS 0OCTOSTEIBCTB HEMPEOAOIMMON CHJIBI M UHBIX 00CTOSITEIBCTB, KOTOPbIE MOI'YT ITPUBECTH
K HEBO3MO>KHOCTH MCIIOJIHEHHUS 3a€MIIHKOM CBOMX 00S3aTENIbCTB M0 AOTOBOPY 00 OKa3aHWU (PMHAHCOBOH yCIYT'H
(B ToM umce, moTepst paboThl, 3aJeprKKa MOTYUECHHUS 3apab0OTHOM TUIATHl M MHBIX BUAOB JI0XOJIOB MO HE 3aBUCSAIINM
OT Toy4aTelnsi JUHAHCOBOW YCIYTH MPUYHHAM, COCTOSIHUE 3JI0POBbS IMoNydarelss (PMHAHCOBOH YCIyTH, KOTOPOE
CIIOCOOHO HETaTHBHO TOBJIHATH HA TPYIOYCTPOHCTBO M, COOTBETCTBEHHO, MOIYIEHUE T0X0A).

13. Puck BnusHMS NpeAOCTaBICHHOW MoiydaTesieM (pUHAHCOBOM yciyrn MH(opMamuum o pa3Mmepe 3apaboTHON
TUTATHI, HAJTMYNH WHBIX UCTOYHHKOB JIOXOJIAa M JICHEXKHBIX 0053aTeNLCTBAX MoNTydyarenist (GUHAHCOBOH ycnyru (Tpu
PacCMOTPEHNH 3asBIIEHUS Ha MOJydYeHHEe MOTPeOMTENbCKOrO 3aiiMa Ha cymMmy, npeBbimaromyio 3 000 (tpm
THICSYM) pyOIieil) Ha MHAMBUAYAJIbHBIE YCIIOBHSA 3aKII0UaeMOT0 JOrOBOpa MOTPEOUTEIBCKOTO 3aiiMa.
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IIpunoxenue Ne 4 k Ilono:keHUI0
0 B3aUMOJEHCTBHUH € MOJIy4aTeasIMU (PUHAHCOBBIX yCJIYyT

IIpaBa nosryyartensi puHAHCOBOM yCayru
NPH OCYLIeCTBJIEHHH NPOLeAyPbl B3bICKAHMSA NPOCPOYEHHOI 3210/I5KEHHOCTH

B cootBercTBUM ¢ ba3zoBeiM cTaHIapTOM 3alIUTHI IPAaB U UHTEPECOB (PU3UUECKUX U IOPUAUYECKUX JIHII -
nojryyaresnei (pUHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YICHAMH CAMOPETYJIHPYEMBIX OpraHu3aluidl B cdepe
(buHAHCOBOrO pBIHKA, OOBEIUHAIOMUX MHUKpO(dUHAaHCOBBIe opraHu3anuu (yrBepxkiaeH bankom Poccum
22.06.2017, nanee — bazoserit ctangapt) u GenepansusiM 3akonoM Ne 230-03 ot 03.07.2016 «O 3amure
IpaB U 3aKOHHBIX HMHTEPECOB (PU3MYECKUX JIUI[ IMPH OCYIIECTBICHUH MAESITEIbHOCTH IO BO3BpaTy
MIPOCPOUEHHOM 33J0JDKEHHOCTH U O BHECEHUH M3MeHeHul B DenepanbHblii 3akoH «O MUKpO(QHUHAHCOBOMA
NEATEILHOCTH U MHUKPO(GHUHAHCOBBIX oOpraHuzamusax» (manee — dexepanbhbiii 3akoH No 230-D3) u
ba3oBbIM CTaHAAPTOM INpU OCYLIECTBICHUU B3bICKAHUS IPOCPOYEHHOM 3a0JDKEHHOCTH 3aeMILUK
o0aaeT cleAyoIuMHU IpaBaMu:

1. IIpaBa, ycranoByeHHble DeepanbHbIM 3aKOHOM Ne 230-D3

o B coorBerctBuM co crarbein 4 denepanbHoro 3akoHa Ne 230-D3 mpu 3aKiIOUEHUU MEXKAY
3aiiMoslaBLIeM M TodydareneM (UHAHCOBOM YCIyI'M COIVIAIIEHUS O crocodax B3auMoJeicTBus,
HOCJIEAHUI BIIpaBe B 000 MOMEHT OTKa3aThCsl OT HCIIOJHEHUS JAHHOTO COIJIAIEHUs, COOOIIUB 00
ToM 3aiimMoaaBuly M (WiIM) JIMIy, ACHCTBYIOLIEMY OT €ro MMEHM W (WIM) B €ro MHTepecax, IMyTeM
HAIPaBJIEHUSI COOTBETCTBYIOLIETO YBEIOMIICHUS Y€pe3 HOTApUyca WJIM I10 MOYTE 3aKa3HbIM MHCbMOM C
YBEIOMJICHUEM O BPYYEHHU WIM IyTeM BpYydYeHHs IOJ] pacnucky. B ciyuyae mnomydeHus Takoro
yBeZAOMJIEHUs 3aliMojiaBell U (Mu) JULO, AEHCTBYIOIEE OT €ro MMEHH U (WIKM) B €ro MHTepecax, He
BIIPaBE OCYILIECTBIATh HAIPABICHHOE Ha BO3BPAT MPOCPOUYEHHOW 3a/0JKEHHOCTU B3aHMMOJAEWUCTBUE C
JOJKHUKOM CITOCO0aMU, MPETyCMOTPEHHBIMU COTJIAILIEHUEM.

B cootBerctBuM co crateeit 7 @enepanbHoro 3akoHa Ne 230-D3 nomKHMK M KpEOUTOP BIIPAaBE, B TOM
quclie IPU MIPOBEJIEHUHU IEPErOBOPOB O PECTPYKTYpU3AIMH TPOCPOUEHHON 3a/10JKEHHOCTH, 3aKIIOYUTh
COIUIALIEHUE, ITPETyCMAaTPUBAIOIIEE YACTOTY B3aUMOJEHCTBUSA C TOJDKHUKOM 10 MHUIIMATUBE KPEAUTOPA
WIM JUIa, JEHCTBYIOIIEro OT €ro MMEHH M (WIM) B €ro MHTepecax, OTIMYHYIO OT MPELyCMOTPEHHOU
@enepanbHbiM 3ak0oHOM Ne 230-D3. YcnoBus Takoro COrjalieHUs HE MOTYT yMajsTh UYeIOBEYECKOe
JOCTOUHCTBO JOJIKHHKA.

o B cootBercTBUM co cratheil 4 enepanbrHoro 3akona Ne 230-D3 nomyyarensb pUHAHCOBOH yCITyru
B JI1000€ BpeMs BIPaBe OTO3BaTh JAHHOE MM COIJIaCHE Ha OCYIIECTBJIEHHWE HAIpPaBJIEHHOTO Ha BO3BpaT
€ro MpOCPOUYEHHOH 3a/I0JDKEHHOCTH B3aMMOAEUCTBHS C TPETHUM JIUIIOM, COOOLIMB 00 3TOM 3aiiMoaBILy
WIM JIULY, JEHCTBYIOIIEMY OT €ro MMEHU U (WIK) B €ro MHTepecax, KOTOPOMY JaHO COOTBETCTBYIOIIEE
coryacue, IMyTeM HalpaBlE€HUS YBEAOMJIEHMs 4epe3 HOTapuyca WM IO TOYTE 3aKa3HbIM IHCbMOM C
YBEJAOMJICHHEM O BPYYEHHHU JIMOO IMyTEeM BpPYUEHHUS 3asBJICHMS MOJ PACIUCKY YIOJHOMOYEHHOMY JIUILY
3aiiMo/laBIa MJIH JIMITY, AEUCTBYIOLIEMY OT €ro UMEHHU U (MJIM) B €ro uHTepecax. B ciydae momyueHus
TaKoTO yBEIOMJICHHs 3aitMoaaBel] U (W) JIUIIO, IEHCTBYIONIEE OT €ro MMEHHU | (W) B €r0 UHTepecax,
HE BIIPAaBE OCYLIECTBIISATH HAIPABJIEHHOE HA BO3BPAT IIPOCPOUYEHHOMN 3aJ0JDKEHHOCTH B3aUMOJIEHCTBHE C
TPETHUM JIULIOM.

B cootBerctBUmM co crateeil 6 denepanbHoro 3akona Ne 230-O3 momyuarenb (UHAHCOBOHM yCIIyru B
mo0oe BpeMs BIIpaBe OTO3BaTh coryiacue (0 mepenadye (COOOIICHWIO) TPETHUM JIMIAM WM
IIPEIOCTABIIEHUN JIOCTYIA JUIl HUX K CBEICHHUSAM O JIOJDKHHKE, IIPOCPOUYEHHOW 3aJ0JDKEHHOCTH U €€
B3BICKAHWU U JIFOOBIM JAPYTHUM TIEPCOHATBHBIM JaHHBIM JIOJDKHUKA), COOOIIMB 00 3TOM JIUILY, KOTOPOMY
JJaHO COOTBETCTBYIOIIEE COIJIacHE, IIyTEM HaIIPaBJICHHs YBEIOMIICHHUS Uepe3 HOTapuyca WIH MO M04YTe
3aKa3HbIM MHCbMOM C YBEJOMJIEHHEM O BPYUYEHHH JINOO IyTEM BPYUYEHHS 3asBJICHUS IMOJ pacmucky. B
CJyyae MOJIyYeHUsl TAKOTO YBEIOMIICHUS 3aeMIIUK U (UJIK) U0, ACHCTBYIOIIEe OT €ro UMEHH U (W) B
€ro MHTepecax, He BIIpaBe mepeaaBath (CooOMaTh) TPETHUM JIUIaM CBEJICHHSI O Mojydaresie (PMHAaHCOBON
YCIYTH, MPOCPOUYCHHON 3aJ0JDKEHHOCTH M €€ B3BICKAaHMHM W JIOObIe Jpyrue MepCOHalbHbIC JTaHHBIE
noJrydaressi QUHAHCOBOM YCIIyTH, €CJIM MHOE HE MPEeyCMOTPEHO (deiepantbHbIM 3aKOHOM.
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o B cootBetctBUU co cTatheit 8 DenepanbHoro 3akona Ne 230-D3 nonmyyarens GUHAHCOBOH yCIIyTu
BIIpaBE HANpaBUTh 3aiiMojaBLy U (WJIM) JIMILY, JEMCTBYIOLIEMY OT €ro MMEHH U (WJIK) B €ro MHTepecax,
3asBJICHHE, Kacalolleecss B3aWUMOACHCTBHS C  JIOJDKHUKOM  CIIOCOOaMH,  MPETyCMOTPECHHBIMH
JEHCTBYIOIIMM 3aKOHO/ATEIbCTBOM B c(epe 3allUT MpaB U 3aKOHHBIX UHTEPECOB (DM3HUECKUX JIUI IIPU
OCYIIECTBIICHUH JACSITEILHOCTH IO BO3BPATy MPOCPOYCHHOM 3aT0JIKCHHOCTH (B YAaCTHOCTH, JIMYHBIC
BCTpeuH, TeleOHHbIE MEPEeroBOphl (HEMOCPEICTBEHHOE B3aUMOEHCTBUE), TenerpadHbie cOOOLIECHUS,
TEKCTOBBIC, T'OJIOCOBBIC W HWHBIC COOOIICHHSI, MEpPEIaBacMble IO CETSIM D3JIEKTPOCBSI3U, B TOM YHCIE
MOJIBIKHOM paanoTeneoHHOM CBS3M), C yKa3aHUEM Ha:

1) ocymiecTBieHUE B3aUMOICHCTBUS TOJLKO YepPe3 YKA3aHHOTO JIOJDKHUKOM TIPEICTaBUTEIIS;

2) O0TKa3 OT B3aUMOJICHCTBUS.

3asiBIIeHHE JOJDKHUKA 00 OTKa3e OT B3aMMOJICHCTBHSI MOXKET OBITh HAIPABICHO KPEIUTOPY U (HMITH) JUILY,
JeICTBYIONIEMY OT €ro MMEHHU U (WJIM) B €ro MHTepecax, He paHee YeM yepe3 YeThIpe Mecsia ¢ JaThl
BO3HUKHOBEHUS ITPOCPOUYKU UCTIOIHEHUS JODKHUKOM 00s3aTeNbCTBA. 3asBIICHUE JIOJDKHUKA 00 OTKa3e OT
B3aMMO/ICIICTBHS, HAIIPABJICHHOE UM JI0 UCTEYEHUS YKA3aHHOTO CPOKa, CUUTACTCS HEJICHCTBUTEIIbHBIM.

B cnyyae npuHSTHS CyneOHOrO akTa O B3BICKAHWUU IPOCPOUYCHHOW 3aJ0JDKCHHOCTH C JaThl €ro
BCTYIUICHUSI B 3aKOHHYIO CHIJIy JEWCTBUE 3asBICHHS MOdyd4arenss (UHAHCOBOM yciyru o0 OTKaze OT
B3aMIMOJICHCTBUS M CBSI3aHHBIX C HUM OIPaHWYCHHUI NMPUOCTAHABIMBACTCS HA J[Ba Mecsla. B TedeHue
YKa3aHHOTO CpOKa JOIMYyCKAaeTcsl OCYIIECTBICHHWE HAIMpPaBJICHHOTO Ha BO3BpaT MPOCPOUCHHOM
3aJI0JDKEHHOCTH B3aMMOJCHCTBHS C JODKHUKOM C COOIOJICHHEM WHBIX OTPAaHUYCHUH, TPETYCMOTPEHHBIX
@OenepanbHbiM 3akoHOM Ne 230-D3. B cnyuae, ecnu 10 AHS BCTYIUICHHSI B 3aKOHHYIO CHIIy CYyJIeOHOTO
aKTa O B3BICKAHHH IPOCPOUYCHHOW 3aJ0JDKCHHOCTH 3asBIICHUE TMOJydaresnsi (PMHAHCOBOW YCIyTH 00
OTKa3e OT B3aMMOJICWCTBUSA HE HAINpPaBJsUIOCh, OH BIPAaBE HAMPaBUTh TAaKOE 3asBIICHUE B MOPSIIKE,
npeaycMoTpeHHoOM ctatheil 8 denepanbHoro 3akona Ne 230-D3, Mo UCTEYEHUU OJHOTO MECSIa CO JTHA
BCTYIJICHUS B 3aKOHHYIO CHITy CyZI€OHOTO aKTa O B3bICKAHUU MPOCPOUYCHHOM 3a/10J5KEHHOCTH.
[Torydarens (UHAHCOBOW yCIyrM B JII000O€ BpeMsl BIPaBe OTMEHHUTH CBOC 3asBICHHUE, Kacarolieecs
B3aMMOJICHCTBUS C HHUM, IYyT€M YBEJOMIIEHHS 00 3TOM COOTBETCTBYIOLIETO JHIA, KOTOPOMY OBLIO
HaIPaBIICHO YKa3aHHOE 3asBJICHUE, CIIOCOO0M, MPEAYCMOTPEHHBIM JIOTOBOPOM (IIPH €r0 HATWYWH), WIH
MyTeM HaIpaBJICHUs YBEIOMJICHHS IO MOYTE 3aKa3HBIM MHUCHMOM C YBEAOMJICHHEM O BPYYEHUU JHOO
ITyTeM BPYUYEHUS YBEIOMIICHHUS IO PACIIHCKY.

2. HpaBa, YCTAHOBJICHHBIC ba3oBbIM CTaHaapTOM

o B cootBercTBUM co cratheil 8 ba3zoBoro cranmapra B cilydya€ BO3HHUKHOBEHHS Yy MOIy4aTens
(bUHAHCOBOM yCIyI'H BOIpoca IO NPUMEHEHWIO 3aKoHojaTenbcTBa Poccuiickorr ®Denepanuu,
PETYIHPYIOMIETO B3aMMOOTHOILIEHUS CTOPOH TO JO0roBopy 00 oOka3aHuu (UHAHCOBOW YCIYTH,
MUKpo(uHaHCOBas opraHu3amus oO0s3aHa TPENOCTABUTh  IMOJydaTeato  (PUHAHCOBOM  yCIyTH
MOTUBHUPOBAHHBIN OTBET M0 CYIIECTBY TAKOTO BOMPOCA U MHBIE COOTBETCTBYIOILINE PAa3bICHEHHUS.

[Ipn sTOM MuUKpOopUHAHCOBas OpraHu3allis HE BIpPaBE 3aHUMATbCA JIE€ATEIbHOCTHIO, CBS3aHHOU C
KOHCYJbTUPOBAaHUEM MOTydaTeneil ((MHAHCOBBIX YCIYT (B TOM 4Yucie (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX
OpyruMH (PUHAHCOBBIMM OpraHU3aLMsIMU) 110 BOMPOCAM MMPUMEHEHHUSI METOOB U CIIOCOOOB YKJIOHEHHUS OT
YIUIAThI TONITa U (UIM) U30€KaHusl OTBETCTBEHHOCTH 3a €ro HEYyIUIaTy, a TakKe Mo JIPYTUM aHAJIOTMYHBIM
Bonpocam. B cnyuae oOpameHuss mnomydarenss (UHAHCOBOM YCIYTM 3a YCTHOW KOHCYJIbTallMen
MpeAeNIbHBIA CPOK OKUJAHUS B OUepeId HEe MOXKET npeBbimaTh 30 (TpUaLaT) MUHYT.

° B cootBercTtBHM co crathedt 11 ba3zoBoro cranmapra B Cilydyae BO3HHKHOBEHHS IO JIOTOBOPY
MOTPEOUTENHCKOTO 3aiiMa MPOCPOUYECHHOM 3aJ0JDKEHHOCTH, MUKPO(HUHAHCOBAs OpPraHU3alus C IENbI0
MPEAOTBPAIEHUs JTaJbHEHIIIETO YBEIUYCHHS JOJTOBOM HArpy3KH ToJydaresis (PUHAHCOBOW YCIyTH
o0s13aHa B TeueHHe 7 (CeMH) KaICHAPHBIX JTHEU ¢ IaThl BOSHUKHOBEHHS IPOCPOUYCHHON 3aI0IKEHHOCTH
npouHdopMHUpoOBaTh Mosydarenss (UHAHCOBOM yciayrn o ¢akTe BO3HUKHOBEHHUS IPOCPOUEHHOM
3aJI0JDKEHHOCTH C HCIIOJIb30BAHUEM JTIOOBIX TOCTYMHBIX CIHOCOOOB CBS3HM C TMOJIydareiaeM (pHHAHCOBOM
YCIIyTH, COTJIACOBAHHBIX C IMOJydareiaeM (PUHAHCOBOW YCIYTd B JOTOBOPE MOTPEOUTEIHCKOrO 3aiiMa, B
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TOM YHCJIE 3JIEKTPOHHBIX KaHAJIOB CBSI3H, HJIM UHBIM CIIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuu.

MuxkpoduHaHcoBas opraHuzanusi o0s3aHa C y4eToM TpeOOBaHMII MPUMEHHUMOTO 3aKOHOJIATENIbCTBA
Poccmiickoit  ®enepanvu  uHGOpMHpPOBATH TONydaTeNdss (UHAHCOBOM yCIyTd 1O  JOTOBOPY
MOTPEeOUTENHCKOro 3aiiMa o (akTe, Cpoke, cyMMax, COCTaBe M IOCIEJACTBUSIX HEHCIOIHEHUS
00s13aTEeTLCTB IO BO3BPATY IMPOCPOUYCHHOHN 3a0JKCHHOCTH, 3alpallluBaTh y Mmoiydarelns (UHAHCOBOU
yCIIyTd HH(OPMALIMIO OTHOCUTENBHO MPUYMH BOSHUKHOBEHHSI IPOCPOUYCHHON 3a/I0JIKEHHOCTH.

e B coorBerctBUM co cratbeil 12 ba3oBoro cranmapra B ciiydae BOSHUKHOBEHHUS IMPOCPOUYCHHOMU
3aJI0JDKEHHOCTH M0 JIOTOBOPY NOTPEOUTEIHCKOro 3aiiMa moJiydaTenb (UHAHCOBOM ycnyru (ero
MPaBONPEEMHUK, MIPEACTaBUTEb) BIIPaBe B MOpPsAKe, ycTaHOBIeHHOM [lojokeHneM o B3auMoAeCTBHUH C
nmoy4yaTessiMd - (D)MHAHCOBBIX  YCIYT B COOTBEeTCTBMM ¢ bazoBeim cranmaprom B OOO MKK
«AMCTEPJIAM» (pa3meriieHo Ha caiiTe MUKpO(HUHAHCOBOW opranu3anuu mo aapecy https://ligamfo.ru),
o0paTuThbcs B MUKpO(HUHAHCOBYIO OPraHU3AIIHIO C 3asIBJICHUEM O PECTPYKTYpPU3ALUU 33J0JIKEHHOCTH.

e B cootBercTBUM co craTheit 22 ba3oBoro cranmapra npu HapyIICHUW MojydareieM (pHHAHCOBOM
yCIyTH CPOKOB BO3BpaTa OCHOBHOW CYMMBbI AOjira M (WJIM) YIUIaThl MPOLEHTOB MO JOTOBOpPY 3aiima,
MUKpPO(PUHAHCOBAs OpPTaHHU3AIMSA JTOBOJUT JI0 CBEICHUS TOJy4aTelis (UHAHCOBOW YCIYTH CIIOCOOOM,
MIPEelyCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOpE 3aiiMa, 10 BBIOOPY MHUKPO(GUHAHCOBOW OpraHU3aINU
IIPETEH3UIO JJISl Pa3peLIeHHs CIiopa B 10CyAeOHOM MOPSIIKE.
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IMpuao:xkenue Ne 5 k ITosioxkeHu1o
0 B3aUMO/EHCTBHH € MOJTy4aTeJsiMi GUHAHCOBBIX yCJIYT

Cnoco0bl 1 aapeca
JJIS1 HANpaBJieHus o0paleHuil mosydyareasiMu GUHAHCOBBIX YCJIYT, B TOM YHCJIE 0 BO3MOKHOCTH
HalpaBJeHUs] 00pallleHuii B camoperyJimpyemMyio opranuzanuio u B bank Poccun

1. OGparuenus nomyyareieid GUHAHCOBBIX YCIIYT HampaBisitoTcss B OOIIECTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO
MUKPOKPEANTHAA KOMITAHUS « AMCTEPJAM»

1) B mokymeHTapHOW (opme HampasisitoTcss B opranmzanuio (mo dopme Ilpunokenus Ne 6 kK HacTosiemy
[Tonoxenuto):

- 10 TOYTE 3aKa3HBIM OTIPaBJICHHEM C YBEIOMJICHHEM O BPYYEHHH MM HPOCTHIM MOYTOBBIM OTIIPABICHUEM,
MOANTMCaHHBIE COOCTBEHHON MOJIMUCHIO MONMydaTens (DMHAHCOBOM YCIYTH WIH €€ aHalIoroB ((akcuMmie) o
anpecy: 115280, TOPOl MOCKBA, YJIMLIA JJEHUHCKAS CJIOBOJIA, JIOM 26,3 -3 I1 IV KOM 128

- 1o 2JIeKTpOHHO# moyre: https://ligamfo.ru (moKyMEeHTBI B 3JEKTPOHHOM BHJE MOJMUCHIBAIOTCS IPOCTOH,
KBATM()UIIUPOBAHHON MIIM YCHIICHHOHN KBATM(UIINPOBAHHON AIIEKTPOHHO-ITU(POBOH MOMAIMCHIO);

2) o tenedonam: 8(800) 511-25-86 ¢ 09.00 1o 18.00 ¢ moHeeNbHHUKA 110 MATHHUILY.

2. OOpamieHusi moirydatreneid (UHAHCOBBIX yciuyr HampaBisitotcss B Coro3 «MUKpo(UHAHCOBBIM AJbSHC
«MHCTHTYTHI pa3BUTHS Masloro U cpeanero 6usHeca» (CPO B KOTOPOH COCTOMT OpraHM3alisl) MPEeI0oCTaBISIOTCS,
[0 TI0YTE 3aKa3HbIM OTIPABICHUEM C yBEIOMJICHHEM O BPYYEHHH HJIM HPOCTBHIM MOYTOBBIM OTIPABICHUEM IIO
anpecy: 127055, r. Mocksa, yia. Cymesckas, 1. 21, oh. 513 unu 1o anextponnoit nmoure: info@alliance-mfo.ru
(IOKyMEHTBI B 3JEKTPOHHOM BHJAE MOJAMKUCHIBAIOTCS TIPOCTOH, KBAIM(GHUIMPOBAHHON WM  YCHICHHOU
KBaTH(HIIUPOBAHHOM SJIEKTPOHHO-IIM(POBOI MOMUCHIO);

3. OOparmenns momydaTeneii puHAHCOBBIX yeiyT B bank Poccnn mpenocraBisroTes:

1) KonraktHbii neHtp banka Poccun

300

8 800 300-30-00 (st GecrTaTHBIX 3BOHKOB M3 PerHOHOB Poccun)

+7 499 300-30-00 (3BoHOK 10 Tapudam Bairero oreparopa cBs3H)

2) O6riecTBennas npreMHast barnka Poccun: mouToBsrit afapec: . Mocksa, CaHAyHOBCKHiA mep., 1. 3, ctp. 1.

Bpewms pabotsr: monenenpank — uetBepr ¢ 10:00 go 16:00 (nepepwis ¢ 12:30 0o 13:30)

3amnuch Ha JIMYHBIA TPUEM OCYIIECTBIISCTCS:

o Tenedonam KoOHTakTHOTO IIEHTpa - KPYTJIOCyTOYHO

HerocpecTBeHHO B O0miecTBeHHO# npueMHoi banka Poccun - B COOTBETCTBUY € PEKUMOM padOThI

3) Jpyrue criocoObl obparerus B bank Poccuu:

Wnrepuer-npuemnas banka Poccun https://www.cbr.ru/Reception/Message/Register?message Type=Complaint

[TouToBbIi afpec Jisi MMCbMEHHBIX 00palleHui:

107016, Mocksa, yn. Hermunnas, 1. 12, bank Poccun
dakc:

+7 495 621-64-65, +7 495 621-62-88

MPOBEPKa MPOXOXKICHHS (aKca:

+7 495 771-48-30

[TouToBrIe ampeca u Gpakcsl TEPPUTOPUANBHBIX oTaeneHnid banka Poccun
[MyHKT IpHeMa KOpPeCOHICHITHH:

Mocksa, CaHayHOBCKHIA TIEp., 1. 3, CTp. 1

Yacel paboTsl (KpoMe HepaOOUYMX M MPa3JHUYHBIX JAHEH):
moHeAeNbHUK — geTBepr ¢ 9:00 mo 17:30,

marana ¢ 9:00 mo 16:15,

o6en ¢ 12:00 mo 13:00

Cepsuc «Tenedon nosepus» banka Poccun

Tenedon:

8-800-250-48-83
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https://ligamfo.ru/
tel:88002504072
tel:+74957719100
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint
tel:+74956216465
tel:+74956216288
https://www.cbr.ru/about_br/tubr/
tel:+88002504883

B OO0 MKK «AMCTEPIAM»
115280, T'OPOJ MOCKBA, YJIMLIA JIEHUHCKASA
CJIOBOJA, IOM 26,3 -3 I1 IV KOM 128

Ot
(®UO)
(anpec)
3anBieHue
Mexny MHOH, u OO0 MKK «AMCTEPZIAM)» 3akiro4eH J0roBop 3aiima
(PUO)
No OT « » 20 T
(Ne moroBopa) (mata moroBopa)

Hacrosmum 3assnsto/mpomty,

u3nodCcenue cywecmea mpebosaHi K1 Km0 0 , w0 KOMOPbIX OCHOBAHbI 3AA6/IEHHbIE
mpebogarus, a maxaice doxkazame. i u siillesibemea,
HAUMEHOBAHUE OP2aHA, OOINCHOCH o 8y HAIUYUY) pabomHuka OpeaHu3ayui,

Oeticmeusi (bezoeticmeue) KOMopo2o 0OAHCATYIOMCSL
UHble C8e0eHUsl, KOMOopble NOYYamenb QUHAHCOBOU YCyeU cuumaem HeoOXo0UMbIM COOOUUMb

IIpunoxenue:
KONUU OOKYMEHMO8, HOOMBEPAHCOAIOWUX UZNOMNHCEHHble 6 obpawenuu odocmoamenvcmea. B osmom cnyuae @
0bpaweHuu NPUBOOUMCs nepeyetsb NPUNALAeMblX K HeMY OOKYMEHMO08.

3aeMIIuK /
(©.1.0.)
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Hpuiaoxernue Ne 6 k [loJioxkeHu10
0 B3aUMO/eHCTBUM C MOJIy4aTeasIMU (PUHAHCOBBIX YCJIYyT

Crnoco0bl 3alIUTHI MPaB
nosjy4varteys GUHAHCOBOH YCIyIrH, BKIIOYAS HHGOPMALHIO 0 HAJINYHMH BO3MOKHOCTH M CIIOC00aX
A0Cy1eOHOI0 YperyJHpOBaHUsI CIIOPA, B TOM YHCJIe 0 poledype MeAHalui
(Ipu HAJIMYMM COOTBETCTBYIOLEI0 YCJIOBHS B I0r0OBOpax 00 OKa3aHUM (PMHAHCOBBIX YCJIYT)

1. IlpaBa morpeOurenell PUHAHCOBBIX YCIYT YCTaHOBJICHBI:

- demepalbHBIM 3aKOHOM «3aKOHOM O 3amuTe TpaB norpedurtenein» Ne 2300-1 ot 07 deBpamnst 1992 1.

- ®epepanphblii 3akoH oT 03.07.2016 N 230-03 (pea. ot 01.07.2021) "O 3amuTe npaB ¥ 3aKOHHBIX HHTEPECOB
(U3NYECKUX JIUI] IIPH OCYIECTBICHUH JESITEIBHOCTH M0 BO3BPATy MPOCPOUYCHHON 3a10DKEHHOCTH U O BHECCHHU
mMeHeHuit B OenepanbHblii 3aK0H "O MUKpO(PUHAHCOBON AESITEIHHOCTH W MUKPOGHUHAHCOBBIX OpTaHM3aIIX" -
ba3oBBIM CTaHIAPTOM 3alIUTHI MPAB U UHTEPECOB (PU3MUECKUX U FOPUIAUICCKUX JHII - TIOTy4daTeNeil (PMHAHCOBBIX
YCIIyT, OKa3bIBACMBIX YICHAMU CaMOPETyJIMPYEMBIX OpraHu3aiuii B cepe GUHAHCOBOTO PHIHKA, OOBEIUHSIOIINX
MUKPOGUHAHCOBBIC OPTaHU3AINT

- IPyTUMH 3aKOHOAATENLHBIMH U HOPMATHBHBIMH aKTaMHU;

2. 3ammra npas Mmoiyvarens GUHAHCOBOH yCIYTH OCYIECTBISIETCS:

1) opraHu3anmeil MyTeM HCIIOJHEHHS CBOMX OOS3aHHOCTEH mepen ImoiaydaTeneM (HHAHCOBBIX YCIYr B
COOTBETCTBHH C TPeOOBAaHHUAMH 3aKOHOJIaTeIbCTBA M bazoBoro crannapra;

2) mony4ateneM (QUHAHCOBBIX YCIYT:

- IyTeM pealu3alid UM CBOMX IpaB Ha MOJIyueHHe HH(POpMAaluH, 3aIUTy NEPCOHAIBHBIX NAHHBIX, 3AIIUTY
YaCTHOM JKW3HH, 3alIUTy HENPUKOCHOBEHHOCTH MXHJIMILIA, 3alIUTy PEIyTaluH, APYIHX I[paB, a TaKkKe IIyTeM
HampaBleHUs] OOpallleHuil B OpraHM3alliio C 3asBICHHEM Ha PECTPYKTYpPHU3ALUIO 33J0JDKCHHOCTH W HHBIMHU
3asBJICHUSMU;

- myrem HampaBienus oOpamennii B CPO wu baak Poccum ¢ xamobamMu ©  3asBIEeHUSMH Ha
JeHCcTBUsA(OE3IEHCTBIS) OPraHU3aIUH;

- MyTeM oOpalleHus B CyJI C HICKaMU Ha JIeHcTBUs (Oe3/1elCTBIE) OpraHn3alliig;

- IyTeM MeIHaluHi B paMKax JO0CyIeOHOTrO yperyjaupOBaHHUs CIIOpa, €CIH 3TO MPEIyCMOTPEHO TOrOBOPOM WIIH
JOTIOJTHUTEIJIBHBIM COTJIALIEHUEM CTOPOH;

- myrem oOpamieHusi moiydateidss (UHAHCOBBIX YCIOYr B HAJ30pHBIC OpTaHbl, OOLICCTBEHHbIE W HHBIC
OpTraHu3alli, CO3JAaHHbIE M OCYILECTBISIOIINE CBOIO AEATENBHOCTh IO 3allUTE NpaB U 3aKOHHBIX HMHTEPECOB
norpeburenen(monyyarenei) UHAHCOBBIX YCIYT B COOTBETCTBUH C 3aKOHOAATENBLCTBOM Poccuiickoit deneparnyn
- myTteMm oOpaiieHuss K (UHAHCOBOMY YITOTHOMOYEHHOMY B DJIEKTPOHHOW (opme depe3 JIMYHBIA KaOMHET Ha
o(huIMaILHOM caiiTe GUHAHCOBOTO yIoJHOMOUYeHHOro WWW.finombudsman.ru wmu B muchbMeHHO# Bopme.

Homep Ttenedona ciryx0bl obecrieueHus: JeATeNbHOCTH (HHAHCOBOTO yroiaHomouernoro: 8 (800) 200-00-10
(becmatHeiii 3BOHOK TIO0 Poccum). MecTo HaxOXKIeHHsS CIIyKObl oOecriedeHHs JesITeTbHOCTH (UHAHCOBOTO
ynojiHoMoueHHoro: 119017, r. Mocksa, CrapoMoHeTHBIH mepeynok, moMm 3. I[louToBbIi ajapec CiyxkObI
obecriedeHus IesTeIbHOCTH (UHAHCOBOro ymonHoModeHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEpEeyJIIoK,
noMm 3, nonydarenb AHO «COJDY». DuHAHCOBBIM YINOITHOMOYEHHBI paccMaTpUBaeT HMYLIECTBEHHBIE
TpeOoBaHUs MOTPeOUTEIS, pa3Mep KOTOphIx He npessbiaeT 500000 pyoieit.

3. Honyanenb (bHHaHCOBBIX yCiyr BIIpaBC 3allydliaTb CBOMU IIpaBa U 3aKOHHBIC MHTCPCChbl HWHBIMU
YCTaHOBJICHHBIMHU WJIM HE3ANIPCUICHHBIMHU 3aKOHOJATCIILCTBOM crocobaMu.
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