YTBEPXJIEHO
I'eHepanbHBIM JUPEKTOPOM
000 MKK «TPACT AJIBSHC»

//// /B.A. CumoHOB

(B peaaknum, yTBepKIeHHON n[{méasoM F(;H PabHOro IHPEKTOPa
000 MKK «TPACT A.Hb HC» ot 26.05.2023 r.)

Honoxenue
0 B3aMMOJeiicCTBHHU € MOJy4aTeJsIMH (PUHAHCOBBIX yCJIYT
B co0TBeTcTBMH ¢ 0a30BbIM cTaHAapToM B OO0 MKK «TPACT AJIBSAHC»

1. Odmue nosoxKeHUs

1.1. Ins neneit HacTosimiero [1onoxeHus: UCIoIb3YIOTCS CIENYIOIINE OCHOBHBIE MOHATHS:

1) muunplii kaOuWHET - WHQOPMAIMOHHBIH pecypc, KOTOpPBIH pa3MelleH Ha OQHUIHATLHOM CaiTe
MHUKPO(GHHAHCOBOW OpraHM3alliy, ITO3BOJSIOMIMI MoMydyaTento (GUHAHCOBOW YCIYTH Moiay4yaTh HMH(GOpMauuo oo
WCIIOJIHCHUA WM CBOMX OOSI3aHHOCTEM 1O J0roBOpy 00 oOKa3aHWM (UHAHCOBOM YCIYTH, a TakKkKe
B3aUMOJICHCTBOBATh C MUKPO(QHHAHCOBOW OpraHU3aIiel MocpeICTBOM OOMEHa COOOIICHUSIMH C HCITOJIb30BaHUEM
MH(POPMAIIIOHHO-TEJIEKOMMYHHUKAaMOHHOH cetr "MHTepHeT";

2) oOpaleHre - HalpaBICHHOE B MHUKPO(QHHAHCOBYIO OpraHHM3allUI0 MOJydaresieM (PMHAHCOBOHM YCIyTH,
npecTaBUTENeM Noiy4daTelns GUHAHCOBOW ycnmyru, bankom Poccnu WM MHBIM yIIOJIHOMOUYEHHBIM OPTaHOM WIIN
JIMIIOM B MUCBMEHHOH (popMe Ha OyMakHOM HOCHTENE WM B BHJE DJICKTPOHHOTO IOKYMEHTA 3asiBJICHUE, Kao0a,
npocb0a WK NpeAoKeHue, Kacarleecss OKa3aHusl MUKPO(MHUHAHCOBOM opraHu3aunneil GuHaHCOBBIX YCIIYT;

3) oburuanbHBIA  caT ~ MUKpOGWHAHCOBOW  OpraHM3alliKi -  CaWT B HWHQPOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn "WHTepHeT", comepkammii MHPOPMALUIO O AEATENFHOCTH MHKPO(QHUHAHCOBON
OpraHM3alli{, 3JIEKTPOHHBIM ajpec KOTOPOro BKIJIIOYAET AOMEHHOE HMs, IpaBa Ha KOTOpO€ MpHUHAJIEkKAT
MHUKPO(GHHAHCOBON OpraHU3aluy;

4) momy4yaTens (UHAHCOBOM YCIyTH - (U3NYECKOe JHIO (B TOM YHCIIE 3apETHCTPUPOBAHHOE B KadeCTBE
WHIWBUAYaJbHOTO TpEANpUHUMATENs) WIM IOpUAMYECKOe JIMIO, oOpaTuBIIEecss B MHUKPOPHHAHCOBYIO
OpraHU3alyIo C HAMEPEHHUEM MOJYUYHTh, IOJyYarollee WK MOoIyduBIIee (UHAHCOBYIO YCIIYTY;

5) pecTpyKTypH3anusi 3aJ0JDKEHHOCTH - pelleHHe MHKPO(QUHAHCOBOM OpraHu3allid B OTHOLICHUHU
3aJI0JDKEHHOCTH TIoJTydaTessi PUHAHCOBOH YCIIyTH, BIEKyIlee U3MEHEHHUE MOpsIKa U (MJIM) CpOKa BO3BpaTa  (MIIN)
pasmepa 3al0/DKEHHOCTH, B TOM 4YHCJE IIOJIHOE€ WM YacTHYHOE MPOLICHHE CYMMBI OCHOBHOTO A0JTra W (M)
HAYUCIICHHBIX NPOLEHTOB, YMEHBIICHUE MM HENPUMEHEHHE HEyCTOMKH (iuTpacda, NMeHH) 3a HECBOEBPEMEHHBIN
BO3BpAT CyMMBI 3aiiMa (B TOM YHCJIE MUKpO3aiiMa), paccpodka u (WJIM) OTCPOUYKa IUIATekKa, OTKa3 OT MPUMEHEHUS
Mep 10 B3BICKAHHIO 33JI0JDKEHHOCTH 0€3 ee TPOLICHUS;

6) camoperyaupyeMmas OpraHu3alys - caMmoperyiupyemMasi opraHuzauusi B cepe (PUHAHCOBOTO PBIHKA,
00beIuHAOLIAas MUKPO(GUHAHCOBBIE OpraHU3aluy, AEHCTBYOMAs B COOTBETCTBUH ¢ DenepanabHbIM 3aKOHOM OT 13
ntons 2015 roga N 223-03 "O camoperyaupyeMbIx Opranusanusx B chepe pruHaHCOBOTO phIHKA';

7) ¢huHAHCOBBIE YCIYTH - YCIYTd MO MPEJOCTABICHUIO MUKPO3aHMOB MOTy4aTessiM (PMHAHCOBBIX YCIYT H
(WTM) TIPUBIIEYEHHUIO JICHEKHBIX CPEJICTB TI0 JOTOBOpPaM 3aiiMa OT (PU3NUECKUX JTHIL.

WHble MOHATUSA U TEPMMHBI IPAXKIAHCKOIO M JPYIMX OTpaciied 3akoHoAarenscTBa Poccuiickoil Penepanuy,
uCIoyib3yeMble B HactosmeM CTaHaapTe, NPUMEHSIOTCS B TOM 3HAUYCHHH, B KAKOM OHHM HCIIOJIB3YIOTCS B 3THX
oTpacisix 3aKkoHonaTenbcTBa Poccuiickoit denepannu.



2. [IpaBuia npegoctasjieHnss HHGOPMALINH IOJIY4YaTe 10 (PHHAHCOBOM yCIyrH

2.1. MUHMMaNbHbIN 06beM MHPOPMaLLMK, NpeaoCcTaBAseMon nonyyaTento GMHAHCOBOM yCayru

[Tomroe w (mpm HagmumM) cokpamieHHoe | O0mecTBO ¢ orpaHudYeHHoil oTBeTcTBeHHOCThI0 MUKPOKPE IUTHAS
HaUMEHOBaHUE mukpodunancorori | KOMIIAHUA «TPACT AJIBSAHC»
OpraHu3aluu 000 MKK «TPACT AJIBAHC»

Anpec MHUKpOGhWHAHCOBOW oOpraHu3anmud B | Aapec ropuaumdeckoro Jymma: 115280, I'OPOJI MOCKBA, VYJIMIIA
mpenenax Mecta ee Haxoxaenws, anapeca | JEHMHCKAS CJIOBOJIA, IOM 26, IIOMEIIL. IV KOM 132

000CO0IEHHBIX MoIpa3AeIcHUH Anpeca 000CO0JICHHBIX OJIPa3ACICHHIH Pexxum paboThl
MUKPO(HMHAHCOBOM opranuszauuu, pexum || 1 | 353440, POCCHS, Kpacromapckuii xpaii, | 09:00 - 20:00
paboThl MUKPO(QHHAHCOBOW OpraHM3alMU U Awnanckuii p-H, AHama r., KpacHogapckas yii., 1.

ee 000c00JICHHBIX noJpasieeHu i 6

(pacnoNnoXEHHBIX 110 MECTy HaxoxaeHus || 2 | 350080, POCCHS, Kpacuomap r., Copmosckas | 09:00 - 20:00
COOTBETCTBYIOILIETO 000Cc00IEHHOTO yn., 1. 177A

T0/Ipa3/IeeHus) 3 |350001, POCCHUSA, Kpacmomap 1., wmm. | 09:00-19:30

Bumnaskooii yir,118/1, mutepa A6
4 |353740, POCCUS, KpacHomapckuit kpait, | 08:00 - 19:00
Jlenunrpanckuii  p-H., JleHuHrpaackas cr-ua,
bazapnsrii niep, 1. 32

5 | 352240, POCCUS, Kpacaomapckuii xkpaii, | 09:00 - 19:00
HoBoxky0Oanckuit p-H. HoBokyOanck  T.
[lepBomatickas yi., 1. 181/1

6 | 353500, POCCUS, Kpacnomapckuii xpaii, | 09:00 - 19:00
Temprokckuii  p-H, Temprook .,  Po3smsl
JIrokcemOypr yi., a. 35

7 |352120, POCCHA, Kpacuomapckuii xkpaii, | 08:00 - 19:00
Tuxopeukuid p-H, Tuxopeuk r., IToxBolickoro
yi1., 1. 39a, mutep Al

8 | 353680, POCCHUSA, Kpacunomapckuii kpaif, | 09:00 - 20:00
Efickmii p-H, Efick r., K. JIuOknexra yi., a. 37
9 |352380, POCCUS, Kpacuomapckuii xpaii, | 09:00 - 20:00
Kaskasckuii p-H, Kponotkus r., Kpacnas yi., x.
196/1

10 | 352800, POCCHSA, KpacHomapckuii kpai, | 08:30 - 19:30
Tyancunckuil p-H, Tyance r., K. Mapkca yi., 1.
19

11| 353900, POCCHSA, KpacHomapckuii kpai, | 09:00 - 20:00
Hosopoccuiick r., CoBeToB yi., a. 21
12 | 119501, POCCHUS, Mocksa 1., MarseeBckas yi., | 10:00 - 20:00
I 2
13 | 353320, POCCHSA, KpacHomapckuii kpai, | 09:00 - 19:00
AOuHCKMI p-H, AOuHCK T., CoBeToB yiI., 1. 51,
KB. 2

14 | Kpemutnoe otnmenenune, 142703, POCCHA, | 10:00 - 20:00
MockoBckast o0i., JleanHckuii p-H, BumHoe 1.,
ConHeuHblit MKp., A. 10

15 | 140091, POCCUHA, MockoBckast o6u., | 10:00 - 20:00
Jzepxxunckutii 1., [loknonnas yi., a. 3A, 105
16 | 140000, POCCUS, MockoBckast 06:1., JIro6epusr | 09:00 - 20:00
r., CMupHOBCKas yi., 1. 18/20, mom. 11
17 | 352630, POCCUS, Kpacnomapckuii xpaii, | 08:00 - 19:00
benopeuenckuii p-H, benopeuenck r., JleHuHa
ya., 1. 80, kopr. 2

18 | 143007, POCCH, MockoBckast 061., Oaunamnoso | 09:00 - 20:00
r., CoBetckas yi., 1. 1 «by»
19 | 352700, POCCHUS, Kpacuomapckuii xpaii, | 08:00 - 19:00
Tumamesckuii p-H, Tumanesck r., Kpacnas yiu.,
a. 107




20 | 352900, POCCHUSA, Kpacnomapckuit kpa#t, | 09:00 - 19:00
Apmasup 1., Mupa yi., a. 65

21 | 352500, POCCHUA, KpacHomapckuii kpai, | 08:00 - 18:00
Jlabunckuii p-H, Jlabunck r., Jleauna yi., 1. 160

22 | 356240, POCCHS, Craspomonbckuii kpait, | 08:00 - 19:00
ImakoBckuit p-H, MuxaiioBck r., Boiikosa yi1.,
1. 393

23 | 357500, POCCHS, CraBpomonbekuii kpait, | 09:00 - 20:00
[Iaturopck r., Mupa yi., 1. 24

24 | 355000, POCCHA, Craspomnonbckuii kpait, | 09:00 - 20:00
CraBponos T., 50 ner BJIKCM vy, a. 16r, 161

25 | 355006, POCCHS, Craspomonbekuii  kpait, | 09:00 - 20:00
Crasponons 1., ['oneneBa yi., a. 30/1, kBapran
46

26 | 143900, POCCH S, MockoBckast 00:1., bamammuxa | 09:00 - 20:00
r., CoBetckas yi., 1. 3, 32N

27 | 143965, POCCHUS, Mockosckas 06:1., Peytos 1., | 10:00 - 20:00
IOxHas yi., 1. 2, mom. 12

28 | 141402, POCCHSI, MockoBckas 00ir., XuMku 1., | 09:00 - 20:00
MockoBcKast yiI., 1. 3, KB. 3

29 | 141407, POCCH, MockoBckas 0601., XuMku T., | 09:00 - 20:00
Cxonns Mkp., Kuposa yi., 1. 3, cp. 3

30 | 347871, POCCHUS, Pocrorckast o6im., ['ykoBo T., | 08:30 - 19:00
Mupa yi1., 1. 36

31 | 346330, POCCHSI, PoctoBckas 06:1., dowenk r., | 08:30 - 18:30
larapuna yi., 1. 33

32 | 346918, POCCUZ, PocToBckas 00:1., | 09:00 - 19:00
Hosomraxtuuck r., bazapnas yi., 1. 20

33 | 123308, POCCHS, r. Mocksa, np-T Mapmana | 10:00 - 20:00
Kykosa, 1. 19, kopm. 1

34 | 347909, POCCHUA, Pocrosckast o6i., Taranpor | 09:00 - 20:00
r., Mockaroga yi1., 1. 8

35 | 344003, POCCHI, Pocrosckas 00i1., Poctos-na- | 09:00 - 20:00
Hony r., bBynennosckuit np-kt, 1. 60, nutepa b

36 | 119634, POCCUS, r. Mockaa, yi. Illomoxosa, a. | 10:00 - 20:00
22

37 | 144012, POCCUH, MockoBcKas 00611, | 09:00 - 19:00
Onekrpoctans T., [lobenst yu., n. 17, xopm. 1,
oM. 01

38 | 346780, POCCH, Pocrosckas o00m., Asos r., | 08:30 -20:00
Mupa yi., 1. 24, od. 6

39 | 346880, POCCHUZI, PocroBckas o011, baratick r., | 09:00 - 20:00
Kuposa yi., 1. 18A

40 | 347042, POCCUZ, PocToBckas 00:1., | 08:00 - 19:00
benokanutBuHckuit p-H, benas KamutBa T.,
OHrenbca yi., . 19/16

41 | 344019, POCCHA, PocroBckas 06i., r. Pocros- | 09:00 - 20:00
Ha-Jlony, min. Kapma Mapkca, 1. 24

42 | 109559, POCCHSA, Mocksa r., Kpacuomapckas | 09:00 - 20:00
ya., a. 57, xopi. 3

43 | 129327, POCCHSI, Mocksa 1., Enucetickas yi., | 09:00 - 20:00
o 17

44 | 127434, POCCHUS, Mocksa 1, mutposckoe 1., | 09:00 - 20:00
o 13A, 10

45 | 115551, POCCH4, Mocksa r., Kammupckoe mr., | 10:00 - 20:00
1.100

46 | 109548, POCCHUSA, Mocksa r., llocceitnas yi., | 09:00 - 20:00
1. 4, xopr. 1

47 | 119634, POCCH 4, Mocksa r., [llomoxosa yiu., 1. | 09:00 - 20:00




15A

Amnaricknii p-a, Anana r., Kpacnoapmetickas yir.,
o 13A

48 | 129323, POCCHS, Mocksa 1., CHexHas yi., a. | 10:00 - 20:00
21/1

49 | 117152, POCCHUSA, Mocksa 1., 3aropogHoe mr., | 10:00 - 20:00
1. 6, kopr. 1

50 | 117218, POCCHUA, Mocksa 1., Hwmutpus | 10:00 - 20:00
Jonckoro 6-p, 1. 1

51 | 125480, POCCUSI, Mocksa 1., SIna Paitamca 6-p, | 09:00 - 20:00
I. 2, xopr. 1,

52 | 127081, POCCUS, Mocksa r., exuépa np-1, A. | 09:00 - 20:00
29, cp. 1

53 | 107370, POCCUSI, Mocksa 1., OTkpsITOE 1., 1. | 09:00 - 20:00
5, KopI. 6

54 | 105043, POCCHS, Mockga r., [TapkoBas 3-s1 yiu., | 10:00 - 20:00
1. 6, mom. XVII

55 | 127349, POCCHS, Mocksa 1., Antydsesckoe | 09:00 - 20:00
II., 1. 86

56 | 109117, POCCHUA, Mocksa 1., Bonrorpanckuii | 10:00 - 21:00
p-kT, 1. 119/22, mowm. 111

57 | 117574, POCCH A, Mocksa 1., HoBosicenesckuii | 09:00 - 20:00
MP-KT, 1. 2, CTp. 2

58 | 117574, POCCHUS, MockBa r., Bumbniocckas | 09:00 - 20:00
yo., 1. 5

59 | 119415, POCCHA, Mocksa T., Bepraackoro mp- | 09:00 - 20:00
KT, 1. 39

60 | 195267, POCCHUZA, Cankr-Iletepoypr r., | 09:00 - 20:00
[IpocBemenns np-xT, a. 87, 1, 88H

61 | 193232, POCCHUS, Cankrt-Ilerepoypr T, | 09:00 - 20:00
BonpiieBukoB mp-KT, 1. 7, kopi. 4

62 | 199004, POCCHS, Cankr-IlerepOypr r., yi. 8- | 09:00 - 20:00
B.O. nmunus, 1. 45/34

63 | 194358, POCCHUS, Cankrt-Ilerepoypr r., | 09:00 - 20:00
DHrenbca np-kT, A. 143, xopm. 1, nut. A, mom.
32H

64 | 385000, POCCUA, Agpires Pecm., Maiikon r., | 09:00 - 20:00
[Iponerapckas yi., 1. 224

65 | 385018, POCCHU, Agpires Pecm., Maiikomn r., | 09:00 - 20:00
Uxkanosa yi., 1. 71

66 | 353440, POCCUS, Kpacmomapckuii xpaii, | 09:00 - 20:00

KonTakTHpiéi  TeneoH, MO  KOTOPOMY
OCYHIECTBIISIETCS CBSA3b C MUKPO(GUHAHCOBOM
OpraHu3aluei,

8 800 50 52 938

Odunuanbueiii  caiit  mMukpoduHancoBoit | https://ligamfo.ru
OpraHu3alnuu

HNudopmanmro 00 UCIIOJIE3YEMOM
MHUKPO(GHHAHCOBOW OpraHu3aliell TOBAPHOM | OTCYTCTBYET
3HaKe (TIpy HAJTUIHHN)

O ¢akre mpuBneueHuss MUKPOYUHAHCOBOH | OTCYTCTBYET
opraHuzanyeil K OKa3aHWI0 (UHAHCOBBIX

YCIOYr TpeThero JHuma Ha OCHOBaHUHU
TPaXIaHCKO-TIPaBOBOTO  JIOrOBOpa  HIIH

JIOBEPEHHOCTH

O  peructpaunoHHoM Homepe 3amucu | 651503045006603

FOPUINYECKOTO JIMIIAa B TOCYIApPCTBEHHOM




peecTpe MUKpO(QHHAHCOBBIX OpraHU3aIlHi

O  umeHcTBE B CaMOpETyJIHpyeMOil
opraHm3anvy (BKJIO4Yas WHGOPMAIHIO O
JaTte IpueMa B YICHBI CaMOPETYJIHPYeMOH
OpTraHH3aIliN)

PerucrpaiiuoHHBII HOMEp B  peecTpe  WICHOB
OpraHu3aluu Coro3 MHUKPO(QHHAHCOBBIX
«MuxkpodunancupoBanue u pazsutuey: 77 000927.
Hata npuema B unensl CPO 29.01.2018 r.

Camoperynmupyemoit
OpraHu3alui

O0 HCKIIOUYEHHHM U3 CaMOperyJIupyeMoit
opraHm3anuy (BKIto4Yas WHGOpPMAIMIO O
naTe WCKITFOUCHUS n3 YJICHOB
CaMOpETyINPYEMON OpTaHU3aAIUN)

O puHAHCOBBIX yCIyrax W JOTOTHUTEIHHBIX
ycIyrax MAKpO(HHAHCOBOW OpPraHM3aIlNH, B
TOM qucIe OKa3bIBAEMBIX 3a
JTOTIOJTHUTEINIEHYFO TIIATy

B cootBercTBum ¢ [IpunoxenneM Ne 2 k HacTosiuemy Ilonoxxenuro

OO0 yCTaHOBJICHHOM B MHKpPOGOHUHAHCOBOM
OpraHH3aIuu MOPSIKE pa3bsCHEHHS
YCIIOBHI JIOTOBOPOB U HMHBIX JIOKYMEHTOB B
OTHOIIIEHUU (PUHAHCOBOH YCIIyTH, KOTOPYIO
moJjiyyaTesib (DMHAHCOBOM YCIyTH HaMepeH
MOJTyYUTh, @ TAKXKE O JIMIIE, OTBETCTBEHHOM
32 TPEJOCTaBJICHHE  COOTBETCTBYIOIINX
pa3bsCHEHU

Pa3psacHeHus yCIIOBHI JOTOBOPOB W HMHBIX JOKYMEHTOB B OTHOIIEHHH
(hMHAHCOBOI yCIyTH, KOTOPYIO TMOJIy4aTeNb (PMHAHCOBOM YCIyTH HaMEpeH
MOJYYHUTh, OCYLIECTBISIOTCS B YCTHOH (OopMe NpH YCTHOM OOpalleHUH
MOJTyJaTelisi ¥ B IUCbMEHHOM (hopMe NPU IMUCbMEHHOM OOpaIICHIH;

Cpox pa3bACHEHHUS TPHU YCTHOM OOpalIeHHH — HE3aMeMTUTENHHO II0CIe
oOpamienus, Ho He Oonee 30 MHHYT OXHUIAHHWS B OYEpeIu. Y CTHBIC
Pa3bACHEHUsT OCYIIECTBISIOTCA MO0 MECTY OKa3aHHs YCIYTH COTJACHO II. 2
HACTOSIIETO pa3jieia | 1o TeJe(oHy CoraacHo M. 3 HACTOSIIETO pa3ena.
Cpok pa3bsICHEHHMs] TpPU THUCBMEHHOM OOpalleHHMH — HE IO3JHEE Tpex
pabounx mHEH mociie MoTydYeHHs OpraHn3anrell TICEMEHHOTO 00paIieHus.
Pa3pscHeHus B OTHOUICHNH (PMHAHCOBOW YCIYTH OCYIIECTBISIETCS BO BCEX
ciydasix 6e3BO3ME3THO.

YCTHBIE pa3bsCHEHUS B OTHOLICHHH (PMHAHCOBOH YCIYTH OCYIIECTBIISETCS B
paboune gau ¢ 09.00 go 20.00.

O puckax, CBS3aHHBIX C 3aKIIOYCHUEM U
UCIIOJIHEHHEM  TIoyTydaTesieM (MHAHCOBOM
YCIYTH YCJIOBHM JOroBOpa 00 OKa3aHWUHU
(UHAHCOBOW  YCIIyTM, ®  BO3MOXHBIX
HETaTHBHBIX ()MHAHCOBBIX  IOCIEICTBHAX
IPU  HUCIOJIb30BAaHUM (UHAHCOBOM YCIyTH
(BBITaye TOTPEOMTENBCKOTO 3aiiMa  WIIH
MPUBJICYCHUU JIEHEKHBIX cpencTB
(UHAHCOBOI opraHu3anyei)

B cooTtBeTcTBUM C HpI/IJ'IO)KCHI/IeM Ne 3 k HACTOALICMY ITonoxenuro

O mpaBax moxy4darens (UHAHCOBOW YCIyTH
MIPH OCYIIECTBJICHUN TPOIETYPHI B3BICKAHUS
MPOCPOUYEHHOMN 3a10JIKEHHOCTH

B cootBerctBum ¢ Ilpunoxenuem Ne 4 x HacTosemy Ilonoxxenuro

O cmocobax u aapecax Uil HallpaBJICHUA

oOpamieHnii  mony4arensiMu  (PMHAHCOBBIX
yciayr, B TOM YHCJIC O BO3MOXHOCTHU
HaTpaBICHUS oOparneHuit B

CaMOpETyJINPYEMYI0 OpTraHU3aluio U B baHk
Poccun

B cootBercTBum ¢ [Ipunoxxennem Ne 5 k Hactosimemy [lomoxkenuto

O cmocobax 3amMTBl TpaB  MOJydYaTess
(bHAHCOBO YCIIyTH, BKJTIOYAst
UHQOPMAIMIO O HAJHYMH BO3MOXKHOCTH H
cnocobax  J1ocyeOHOro  yperyaupoBaHUs
CIopa, B TOM YHCJIE€ O MPOLEAype MeINaIH
(py HAMYMKM COOTBETCTBYIOLIETO YCIOBUSA
B JOroBopax o0 OKa3aHWH (PUHAHCOBBIX

yCIIyT)

B cootercTBuu ¢ [Ipunoxxennem Ne 6 k HacTosmemy Ilomoskennro




2.2. IlpuHOMIIBL ¥ IOPSIAOK MPEOCTaBICHUS HHPOPMAIMK HOIydaTesiM (PUHAHCOBBIX YCIyT

MuxkpodrHaHCOBas OpraHU3aIMs MO TOTOBOPY MOTPEOUTETHCKOTO MUKpo3aiiMa 00s3aHa OecruiaTHO (HO He
Oonee ofHOTO pasa MO OJHOMY JIOTOBOPY 00 OKa3aHWW (PUHAHCOBOHM yCIYTHM) W HEOTPaHMYEHHOE YMCIIO pa3 3a
IUIaTy, HE TPEBBIIAIONIYI0 pPAacXOJOB Ha HW3TOTOBJIEHHE COOTBETCTBYIOIIEIO JOKYMEHTa, NPEJOCTaBUThH
HOJTy4aTesto (MHAHCOBOW YCIYTH IO €ro TpeOOBaHMIO 3aBEPEHHbIE MHMKPO(HMHAHCOBOH OpraHu3alMedl KOIHMH
CIIEIYIOINX JOKYMEHTOB MJIH 000CHOBAaTh HEBO3ZMOXKHOCTh MPEIOCTABICHUS TAKUX JTOKYMEHTOB:

1) monnucaHHBI CTOPOHAMHU AOKYMEHT, COACpKaIluil MHIUBHIYyalbHBIE YCIIOBHS JOTOBOpa 00 OKa3aHUH
(MHAHCOBOMW yCIyrH;

2) moANMCaHHOE TOdydareileM (PUHAHCOBOM YCIyrW 3asBICHHWE Ha TMpeNoCTaBleHHe 3aiimMa (eciu
odopMIIeHHE TAKOTO 3asIBJICHHsI 0053aTETHO B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoii denepanmn);

3) IOKyMEHT, NOATBEPKAAIOLUIMK BblIady MOJydyaTeldro (MHAHCOBOW yCIyru 3aiiMa (ophep, IUIaTeXHOE
NOpYY€eHHe, CIIPaBKa O MEePEUUCICHUH JEHEKHBIX CPEICTB Ha IEKTPOHHOE CPEICTBO IIATEXKA).

4) cormacus, TpeAOCTaBICHHBIE TMoyyyareaeM (UHAHCOBOM YCIYrH BO HCIONHEHUE JEHCTBYIOIIETO
3akoHOojarenbeTBa  Poccuiickonn  @enepanuy, — peryjupyroLIEro  HOPSJOK — B3bICKAHUS — IPOCPOYECHHOM
33J0JKEHHOCTH;

5) IOKYMEHT, NOATBEP KJAIOIIUI [OJHOE UCIIOJIHEHHUE MoTyyaTeieM (MHAHCOBOW YCIyTU 00s3aTeNIbCTB 110
JOrOBOpY 00 OKazaHNH (PUHAHCOBOH yCIYTH.

2.3. B caywae ecnu NOKYMEHTHI, yKa3aHHbBIE B TOAMyHKTax 1, 2 u 4 myHkra 2.2, ObUIM MOANMHCAHBI
nosrydaTesieM (PMHAHCOBOM YCIYTH aHaJOTOM COOCTBEHHOPYYHOW MOAMWCH (BKJIIOYAs 3JEKTPOHHYIO IOAIKCH),
MUKpOo(HHaHCOBasA OpraHu3anys 00eCeurnBaeT MOTyJYaTenio GHHAHCOBON YCIYTH TOCTYH K 3JIEKTPOHHBIM KOTIHSIM
YKa3aHHBIX JOKYMEHTOB C BO3MOKHOCTBIO POCMOTPA U CKaYMBaHUsI TAKUX JOKYMEHTOB JI0 [TOJTHOT'O MUCIIOJHEHUS
MHUKPO(GHHAHCOBOW OpraHu3aLuei U moyryyarenaeM (GUHAHCOBOH YCIyIrd O0s3aTelbCTB IO IOTOBOPY 00 OKa3aHUH
(hUHAHCOBOM yCITyTH.

2.4. JIoKyMeHTHI, yKa3aHHbIE B NONMNYHKTaxX | - 4 myHKTa 1m.2.2 HACTOSIIETO pasfeia, MPeOCTaBISIOTCS B
tedenue 10 (necatn) paboumx qHEH CO AHSA PErHCTPALIMK COOTBETCTBYIOIIETO 3arpoca OT Moydaresis (UHaHCOBOM
yciyru B "XKypHane peructpanmu oOpameHuit". JIoKyMeHT, yKa3aHHBI B IONMYHKTE S5 11.2.2. HACTOSIIETO
paszena, npeaocTasisercs B TeueHue 1 (oqHoro) pabouero AHS CO THS PETHCTPAMK COOTBETCTBYIOLIECTO 3ampoca
oT momydatens ¢uuancoBod ycnyru B "XKypnane perucrpanum oOpamieHuit". Ecnu nOKyMeHT, yKa3aHHBIH B
IIYHKTE 3 HAcTOALIEH CTaThbH, 0(POPMIAETCS TPEThUM JIMLIOM I10 IPUYMHE YIAaCTHs 3TOT'0 JIUIA B COOTBETCTBYIOIIEH
omepani ¢ Toiy4yaTeneM (UHAHCOBOW YCIYTH, CPOK TMPEAOCTAaBIEHUS ITOKYMEHTa MHKPO(GUHAHCOBOM
opraHusanyeil yBeanyuBaeTcsi Ha CpOK, HEOOXOIUMBIH s 3alpoca 3TOr0 AOKYMEHTa, OJTHaKo He Oosee 4eM Ha 5
(maTh) paboumx nuel. Ecnu oOpamienue momydarens (UHAHCOBOW YCIYTHM CONEPKHUT MOMHMO TpeOOBaHHA O
NPEJOCTaBIICHUN JOKYMEHTOB TaKXe WHbIC TPEOOBAaHUS WM BOIPOCH], MUKpO(HUHAHCOBAas OpraHU3alus BIIPaBe
MPEeOCTaBUTh YKa3aHHbIE B IIyYHKTe 2.2. HACTOSIIErO pas3jeia JOKYMEHTHI IMPHU OTBETE Ha Takoe oOpallleHue B
CPOK, YKa3aHHbIN B nyHKTe 4.4. TTonoxxeHus.

3. [IpaBuna B3auMopeiicTBHSI MUKPO(PMHAHCOBBIX OPraHU3ALHMIl ¢ MOJy4YaTeassMu (UHAHCOBBIX YCJIYT

3.1. OOmue mpaBmiia B3aUMOJEHCTBHSA MHUKPO(OHWHAHCOBBIX OpTaHU3aIMil C MONydareasiMu (PMHAHCOBBIX
YCITyT.

B ciydae BO3HHKHOBEHUS y moiy4arens (JMHAHCOBOM yCIyTH BOIPOCA MO MPUMEHEHHUIO 3aKOHOATEIhCTBA
Poccuiickoii depepanuy, peryaupyroero B3auMOOTHOLIEHHS! CTOPOH O AOTOBOPY 00 OKa3zaHMHM (HPMHAHCOBOIA
yCIIyTH, MHKpoGHUHAHCOBAsS OpraHu3alus o0s3aHa TMPEJOCTaBUTh MONydaTento (HWHAHCOBOW  yCIIyTH
MOTHBHPOBAHHBI OTBET MO CYIIECTBY TAaKOTO BOIIPOCAa W HHBIE COOTBETCTBYIONIME pa3bsiCHEHUs. B ciyuae
oOpariieHus mosrydaTelnss (pMHAHCOBOW YCIIYTH 32 YCTHOH KOHCYJbTAallMel MpeAelbHbIH CPOK OXKUJaHHUS B OYEpPEan
He MOXeT npeBbimath 30 (TpUaaT) MUHYT.

B gesrensHOCTH MUKPO(QHHAHCOBOW OpraHM3allid HE JIOMyCKAaeTCsl MPUMEHEHHE HeT00pPOCOBECTHBIX
MIPaKTUK, B TOM YHCIIE:

1) mepemada MUKpOQHHAHCOBOW OpraHm3anyell B OOPO KPEAWTHBIX WCTOPHHA WM WHBIE OpPTaHM3alNN
HEJOCTOBEPHON HH(MOPMAIMN C IEIbI0 BOCIPEISTCTBOBATH 3AKIIOUEHHUIO IONTydaTesieM (HHAHCOBOW YCIyTH
JIoTOBOpa 00 OKa3aHUM (PUHAHCOBOM YCIYTH C JAPYroi (PMHAHCOBOW OpraHHU3aIueH;

2) okazaHHE ICUXOJIOTMYECKOTO JABJICHHUS HAa TONydareis (UMHAHCOBON YCIyTHM C LEIbI0 CKIIOHCHUS K
BBIOOPY TOH WM WHOW (PHHAHCOBOH yCITyTH;

3) cTUMyIHpOBaHWE 3aKIIOUYCHHS IMOJIydaresieM (PMHAHCOBON yCIIyTHM HHOTO JIOTOBOpa 3aiiMa C IICNIBIO
BO3BpaTa IEPBOHAYAIBHOTO 3aiiMa, O(OPMIICHHOTO Tojy4areineM (UHAHCOBOW YCIYTH Ha JYYIIUX IJIs HETo
YCIIOBUSIX;

4) mpeMupoBaHHE PAOOTHUKOB MHUKPO(PHHAHCOBOW OpraHU3allid 3a pEaM3aldi0 MEp, HalpaBICHHBIX
WCKJIIOYHUTENBHO Ha YBEJMUEHHE pa3Mepa 3a/I0JKeHHOCTH MoTyvaTeneil (rHaHCOBBIX YCIIyT.
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3.2. Muadopmanus, 3ampamuBaeMas MUKPO(HUHAHCOBOW OpraHU3aIfel y momydaTens (MHaHCOBOH yCIyTH
JI0 3aKJIF0YCHHS JOTOBOPA IOTPEOUTENBCKOTO 3aiimMa

Jo 3akimodeHus JOroBOpa MOTPeOUTENHCKOro 3aiiMa WM NPUHSTHS MoNydarens (UHAHCOBOW yCIYTH Ha
oOciry>)KuBaHUe, OJHAKO, B JIIOOOM ciydae, He pexke | (0gHOro) pasa B roi, MUKPO(QHHAHCOBAash OpraHU3alys
00s13aHa 3aMPOCUTH Y TOTydaTe sl PMHAHCOBOH YCITyTH CIEAYIONTYI0 HHPOPMAITHIO:

1) o pa3mepe 3apabOTHOHM IUIATHI, HAIWYMH HMHBIX HCTOYHHUKOB JOXONa M JCHEKHBIX O00s3aTEIbCTBAX
nojiyvarens (UHAHCOBOH yciayru (IpU PacCMOTPEHHMHU 3asBICHUS HAa TOJIy4YE€HHE MOTPEOMTENHCKOro 3aiiMa Ha
cymmy, npessimatomryto 3 000 (Tpu Teicaun) pyOnei);

2) O BO3MOXHOCTH IPEJOCTABICHUS OOECICUCHNs HCIOJIHEHHs ToydaTelieM (HHAHCOBOW YCIIyTH
00513aTeNBCTB 10 JOTOBOPY 00 OKa3aHWU (PMHAHCOBOW YCIYyTH (B TOM HHMCIIE 3aJI0T, MOPYUYHUTEILCTBO), B Cliydae
€CJIM MIPEeIOCTaBICHUE 00ecIIeueHHs MPEAYCMOTPEHO YCIIOBUSAMH J10TOBOpa 00 OKa3aHWU (pHHAHCOBOH YCIIyTH;

3) o cyneOHBIX cHOpax, B KOTOPBIX IOJyyaTeidb (DUHAHCOBOM YCIYTHM BBICTYIAeT OTBETYMKOM (IIpU
paccMOTpPEHUH 3asBIECHUS Ha MOJlyuyeHHe MOTpeOUTENbCKOTo 3aiiMa Ha cyMMmy, npeBbimatontyio 30 000 (TpuauaTth
THICSY) pyOeit);

4) o HamM4MKA B COOCTBEHHOCTH TMONydYareis (UHAHCOBOW YCIYTH ABIKAMOTO W (W) HEIBHKHUMOTO
UMyIIecTBa (IIPH PaCCMOTPEHUM 3asBIECHUS HA MOJTy4EHHE MOTPEOUTENBCKOro 3aiiMa Ha CyMMY, IIPEBBILIAIONIYIO
100 000 (cTo Thicsu) pyOIeii).

3.3. Ocy1ecTBiIeHNE OLEHKH TIATeKecIIOCOOHOCTH Moydaresisi GMHAaHCOBOW yCIyTru

MuxkpodrHaHCOBasg OpTraHW3allUs TPH PACCMOTPEHHUH 3asBICHHS MONydaTens (UHAHCOBOW YCIyTH Ha
MOJy4YeHUE TIOTPEOUTENLCKOrO 3aiiMa B O0S3aTENBHOM IOPSIKE MPOBOAMT OIEHKY IUIATEKECIIOCOOHOCTH
nojyyvaresisi GUHAHCOBOW yCIIyTH.

sl OLIEHKM MAOJITOBOW HAarpy3Kd MHUKpPO(GHHAHCOBAs OpraHu3anus oOs3aHa 3alpOCHTh Y IOJIydaTess
(UHAHCOBOW YCIyTH, OOpaTUBIIEroCss B MHUKPO(QHHAHCOBYIO OpPraHM3alMI0O C 3asBICHHEM Ha TIOIyYeHHE
MOTPEOUTENBCKOTO 3aiiMa Ha cyMMy cBbItie 3 000 (Tpex Thicsiu) pyOsiei, Clieay oy nHhOPMAaIHIO:

1) 0 TeKyIIuX AEHEXHBIX 0053aTENBLCTBAX;

2) 0 TEepPHOAMYHOCTH M CyMMax IUIaTe&XEH 110 YyKa3aHHBIM IojlydareleM (UHAHCOBOW YCIIyTH
00513aTeIILCTBAM;

3) o mensIxX mosryueHus 3aiiMa nonydateneM (PMHAHCOBOM yCIyTH;

4) 00 UCTOYHWKAX ITOXOIOB, 3a CUET KOTOPBIX IPEIOJIaracTcsl WCIOIIHEHWE 005S3aTeILCTB IO JIOTOBOPY
3aiima;

5) o ¢akTe MPOM3BOJCTBA MO JeNy O OaHKPOTCTBE Moiyyarens (UHAHCOBOH YCIyTHM Ha AaTy MOJadd B
MHUKPO(GHHAHCOBYIO OpPraHM3aIMIO 3asBJICHUS Ha MOJyYeHHE MOTPEOUTENbCKOro 3aiiMa moydaresieM (GUHAHCOBOM
YCIIYTH B B TeueHUE 5 (TISTH) JIET 10 AATHI TOJAa9H TAKOTO 3asIBICHIISI.

B mensx HemomyIeHus MPeBbIIIeHNs TPEJeTbHOT0 YPOBHS TUIATEKECTIOCOOHOCTH ToTy4daTelsi (PUHAHCOBOM
YCIYTH MEXIy OJHOW MUKPO(GHHAHCOBOW OpraHu3alMedl ¥ OAHUM IoyTydaTeiaeM (PUHAHCOBOH YCIyTH HE MOJKET
OBITH 3aKIII04eHO Oosiee 9 (ZeBATH) JOrOBOPOB MOTPEOUTENBCKOrO MUKPO3aiiMa, CPOK BO3BpaTa NOTPEOUTEIIECKOTO
MHUKpO3aiiMa 1o KOTOpBIM He mpeBbimaer 30 (TpuAuaTH) KaleHAapHBIX THEH, 32 HCKII0YEHHEM JI0TOBOPOB, CPOK
MOJIb30BaHMsI ICHEKHBIMH CPEACTBAMH 10 KOTOPHIM (DaKTHUECKH cocTaBul He OoJiee 7 (CeMM) KalleHIAPHBIX THEH.
ITpu pacueTe npeaeabHOrO ypOBHS IIATEXECIOCOOHOCTH HOTy4aTessl (MHAHCOBOW YCIIyTH Ul LieJIe HAaCTOSIIEro
IYHKTa YYUTBHIBAIOTCS JOIOBOPHI MOTPEOUTEIECKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOr0 MUKpO3aiima
no KoTopeIM He mpeBblmaeT 30 (TpuALATH) KaleHOApHBIX AHEH, 3aKiIoueHHble B TeueHue | (omHOro) rona,
NpPEALECTBYIOMET0 AaTe MONyYeHHs MUKPO(UHAHCOBOM OpraHW3alMel 3asBICHHS Ha TMOJYyYEHHE OYECPEIHOTO
MOTPEOHUTENECKOTO MUKPO3aiMa OT rmorydarens (GUHAHCOBOH yCITyTH.

MukpoduHaHcoBasi OpraHu3alisi HE BIpaBe 3aKI0uYaTh C IONydareseM (HHAHCOBOW YCIYTH JIOTOBOP
NOTPEOUTENBCKOT0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOTO MUKpO3aiiMa 1o KOTOpoMy He mpeBblmaet 30
(TpuauaTH) KaJeHOApHBIX OHEH, MPH HAJIMYMM y Mojydarens (UHAHCOBOM YCIyTrH oOs3aTelbCTB NEpesa Takou
MUKpPO(GHHAHCOBOW OpraHW3aluedl MO0 HWHOMY JIOTOBOPY HOTPEOUTENBCKOIO MHKpO3aiiMa, CpOK BO3BpaTa
MOTPEeOUTENECKOTO MUKpO3aiiMa 110 KOTopoMy He npeBbimaet 30 (Tpuauarn) KaJeHJapHbIX JHEH.

3.4. Ilopanok B3auMOAEHCTBHA MUKPO(HHAHCOBBIX OpPraHU3aLUil ¢ MOJydaTeNnsIMu (PUHAHCOBBIX YCIYT MPH
BO3HUKHOBEHUU 3a/10JDKEHHOCTH

B cnydae BO3HUKHOBEHHS IO JOTOBOPY MOTPEOMTENHCKOTO 3aiiMa MPOCPOUYCHHOW 3aJ0JKEHHOCTH,
MUKPO(HHAHCOBasl OpraHM3alys C LeJbl0 IMPeJOTBPAIlCHHUs JalbHEWUIIero YBENWYEeHHUs IOJTOBOM HAarpy3KH
moyrydarenss (puHAHCOBOH yciayru oOs3aHa B TeueHWe 7 (CeMH) KaleHAApHBIX IHEH C JaThl BO3HUKHOBCHHS
MIPOCPOUCHHON 3a70HKCHHOCTH TPOWH(OPMHPOBATH TOMydaTesss (GHHAHCOBOW YCIYTH O (akTe BOSHHUKHOBCHHS
NPOCPOYCHHON 3aJO0JDKEHHOCTH C HCIIOJIB30BaHWEM JIIOOBIX JIOCTYNHBIX CIIOCOOOB CBSI3W C MOJydaTesieM
(MHAHCOBOM YCIIyTH, COrJIaCOBaHHBIX C MOJydaTesneM (PUHAHCOBOH yCIyIrd B JOTOBOPE MOTPEOUTENHCKOTO 3aiiMa,
B TOM YHCJIC DJJICKTPOHHBIX KaHAJIOB CBA3W, HWJIW HWHBIM CHOCO6OM, npeaAyCMOTPECHHBIM 3aKOHOAATCILCTBOM
Poccuiickoit @enepanuu.



MukpodrHaHcoBass opraHm3anus o00s3aHa € ydeToM TpeOOBaHW TNPHUMEHHMOTO 3aKOHOJATEIhCTBA
Poccutickoii ®@enepanmmu MHGOPMHUPOBATH TONyYaTeNss (UHAHCOBOW YCIYTH IO JIOTOBOPY IMOTPEOHUTEIHCKOTO
3aiiMa o0 (akre, cpoke, CyMMax, COCTaB€ M IIOCJIEACTBUSAX HEHCIIONHEHUS O0O0S3aTeNbCTB IO BO3BPATY
MPOCPOYCHHON 3aI0JKEHHOCTH, 3alpalliBaTh y Mmoyydareis (UHAHCOBOH yciayrn MH(OpManuio OTHOCHTEIHHO
MIPUYUH BOZHUKHOBEHUS MPOCPOUCHHOH 32/I0JDKEHHOCTH.

3.5. PecTpykTypH3aius 3a0KEHHOCTH

B ciyyae BO3HMKHOBEHHS TNPOCPOUEHHOHM 3aJOJDKEHHOCTH IO JOTOBOPY IOTPEOMTENHCKOro 3aiiMa
noJry4yaTelis ((MHAHCOBOU YCIIyTH (€r0 MPaBOIPEEMHHK, IPEACTABUTEINL) BIIpaBe 00PaTUTHCS B MUKPO(PHHAHCOBYIO
OpraHU3aIINIO C 3aIBICHUEM O PECTPYKTYPH3ALUH 33J0JPKEHHOCTH 110 (popMe coriacHo nprtokeHnto Ne 1.

B cnyyae monyueHHsi 3asBICHHS O PECTPYKTYPH3ALUHU 3aJ0JDKEHHOCTH, BO3HUKIIEH IO JOTOBOPY
MOTPEOUTENBCKOTO 3aiiMa, MUKpO(HHAHCOBas OpraHu3aiusi o00s3aHa pacCMOTPETh TaKoe 3asBleHHE U
MPOaHAIN3UPOBAThH PUBEJCHHBIC B 3aBIICHUH (DAKTHI, a TAKKE MOITBEPKAAIOIINE TaKue (DAaKThI TOKYMEHTHI.

MukpoduHaHCcOBasi ~ OpraHW3alMs  pacCMaTpUBAeT BOINPOC O  BO3MOXXHOCTH  PECTPYKTYpH3alUU
3aJI0JDKEHHOCTH TOJydaTensi (UHAHCOBOW YCIyrd Tepell MHUKPO(GHHAHCOBOW OpraHu3aleld Mo JOroBOpY
MOTPEOUTENBCKOTO 3aliMa B CIEAYIONMX CIyYasX, HACTYNHBIIUX IIOCIE TMOJIYYCHHS IONTydaTesieM (HHAHCOBOM
YCIIyTH CYMMBI TTIOTPEOUTENHCKOTO 3aiiMa:

1) cMepTh mony4arenst QUHAHCOBOH YCIIyTH;

2) HEeCUACTHBIN Cy4ail, TOBICKIIMNA NPUYHMHEHUE TSXKKOTO Bpena 3JA0POBBI0 Toiydarens (pUHaAHCOBOH
YCIYTH WK €T0 OJU3KUX POJICTBEHHUKOB;

3) mpUCBOCHHUE TTOTyYaTeT0 (HUHAHCOBON YCIIyTH HHBAIUIHOCTH | - 2 TPYIIIKI MTOCJIe 3aKII0UEHHS JOTOBOpa
00 oxazaHu¥ (PUHAHCOBOH YCIIyTH;

4) Tsokenoe 3a0oiieBaHWE TONTydaTelss (PMHAHCOBOW YCIIyTH, Juisimieecss He MeHee 21 (aBaauaTé OIIHOTO)
KaJeHAAPHOTO JTHSI CO CPOKOM peabminTanuu cBbime 14 (4eThpHaaIaTH) KajleHIapHbIX THEH;

5) BBIHECEHHE CY/JOM pelleHHS O MPH3HAHUH IoJTydaTess (UHAHCOBOW YCIyTH HeleecliocOOHBIM WIH
OTPaHWYEHHBIM B JIEECIIOCOOHOCTH;

6) enHOBpEMEHHAsI yTpaTa uMyinecTBa Ha cymmy cBbimie 500 000 (msTrcoT Thicsd) pyOre momydaTenemM
(MHAHCOBOI yCIYyTH O IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

7) moTepst pabOTHl MM WHOTO MCTOYHHKA J0XO0Ja MojydaresieM (PUHAHCOBOH yCIyrH B TEUCHHE CpOKa
JIEHCTBUS TOTOBOpA 3aliMa C MOCIEAYIONMEeH HEBO3MOKHOCTBIO TPYIOYCTPOMCTBA B TeUeHHE 3 (TPEX) MECAIEB U
Oojee B ciy4ae, eCiM TONyd4arenb (UHAHCOBOW YCIYTH HMMEET HECOBEPIIEHHOJETHHUX JAeTel Ju00 CceMbs
nojiyyvatens (UHAHCOBOW YCIYyTHM B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit dexepannu OTHOCUTCS K
KaTeropuy HETIOIHBIX;

8) obpeTenne momydaTeneM (GUHAHCOBOH YCIYTH CTaTyca eAMHCTBEHHOTO KOPMUJIBIIA B CEMbCE;

9) npu3bIB noryuatens GuHaHcoBO# yciyru B BoopyskeHnble cuibl Poccuiickoit @eneparnm;

10) BcTymieHHe B 3aKOHHYIO CHITy TPUTOBOpa CyAa B OTHOIICHWH TMONydaTenss (HMHAHCOBOW YCIyTH,
YCTaHaBIMBAIOIIETO HAKa3aHUE B BHUJIE JINIIICHNS CBOOOIBI,

11) mpou3zomenmiee He Mo BOJE MOJTydaTesst GUHAHCOBOM YCIYTH CYHIECTBEHHOE YXyALIeHHE (PUHAHCOBOTO
MIOJIOKEHUS, HE CBSI3aHHOE C YKa3aHHBIMU BBIIIE CIIyYasMH, OJJHAKO CIIOCOOHOE CYLIECTBEHHO MOBIIUATH HA pa3Mep
JIOX0JIa TIONTydaTesss (MHAHCOBOW YCIYTH M (MIIH) €ro CIIOCOOHOCTh MCHOJHSTH 0053aTeNbCTBA 1O JOTOBOPY 00
OKa3aHUM (PMHAHCOBOW YCIYTH.

VYka3zaHHbie (akThl TPEOYIOT MOJTBEPKACHUS OKYMEHTaMH, BBIJAHHBIMU TOCYJapCTBEHHBIMU OpraHaMu
WIN YIOJTHOMOYEHHBIMH OPraHM3allisIMU, €CJIM WHOE pPEelIeHHE He MPHHATO MUKPO(GHHAHCOBOW OpraHU3aluei.
[Mony4arenu GUHAHCOBBIX YCIYT MOJDKHBI MPEJOCTABIATH TOATBEPKAAIONINE IOKYMEHTBI BMECTE C 3asBJICHUEM O
pecTpykTypuzauui. MukpoprHaHCOBas OpraHW3aldsl TAaKKe BIpPaBe 3allPOCHUTh HEJIOCTAMONIUE JIOKYMEHTHI Y
nosryyaTenss (PUHAHCOBOM YCIOyrm B Ciy4ae, €CJIM 3asBIIEHHE O PECTPYKTypH3alMH OBLIO HaIpaBlieHO Oe3
YKa3aHHBIX JJOKYMEHTOB M MHUKPO(MHWHAHCOBOW OpraHM3allueil He IPUHATO PEUIeHne O PACCMOTPEHUH 3asBIICHUS O
pecTpyKTypH3aluu 0e3 MpeacTaBiIeHus] JOKYMEHTOB.

I[lo wroram paccMOTpeHHs 3asBICHHS MoONy4arens (QUHAHCOBOW YCIAYTH O PECTPYKTYpH3aLUH
MUKpO(pHHAHCOBas OpraHW3allisl TPUHUMAET pEIICHHE O PEeCcTPYKTYPHU3aIUH 3aJ0JHDKEHHOCTH TIO JOTOBOPY
MOTPEOUTENBCKOTO 3aiiMa 00 00 OTKa3e B YAOBICTBOPESHUH 3asBIICHUS W HAIIPABISET MOTydaTeNt0 HHAHCOBON
YCIYTH OTBET C YKa3aHUEM CBOETO PEIICHHS MO 3asBICHHUIO O PECTPYKTYPH3ALIUH.

B ciydae npuHATHS MUKpO(WHAHCOBOH OpraHM3aniell pelieHusl O PeCTPYKTypHU3alUU 33J0JDKCHHOCTH 110
JIOTOBOPY TMOTPEOUTETHCKOTO 3aiiMa, B OTBETE MOTydaTeNto PHMHAHCOBON YCIyTH MUKPO(GHUHAHCOBAS OpTraHU3aIlHs
mpejiaraeT  moiydaTento  (WHAHCOBOM  yCIIyTM  3aKIIOYHTHh  COOTBETCTBYIOIEE  COTJIAIIEHHE  MEeXIy
MHUKPO(GHHAHCOBOW OpraHu3aliell W mojyyareneM (UHAHCOBOH YCIYI'M B COOTBETCTBHM C JEHCTBYIOLUIMM
3aKoHoJaTenbCcTBOM Poccuiickoit @enepanuu.

3.6. YBenuueHne cpoka BO3BpaTa CyMMBI 3aiiMa



MaxkcuManbHOE YHCIO JONOJTHUTENBHBIX COIVIAIIEHHH K JOTOBOPY HMOTPEOMTENILCKOTO MHUKpO3aiima, IMpu
3aKJII0YEHUH KOTOPBIX YBEIMYMBAETCSI CPOK BO3BpaTa IECHEXKHBIX CPEICTB II0 TaKOMYy [JOTOBOPY, C OIHHUM
nojyvartesieM (GUHAHCOBOW YCIYTH HE MOXET COCTaBIIAThH Ooliee 5 (IIATH), €Ciii NodyvaTesieM (UHAHCOBOW yCIyTH
aBJsieTcsl pru3nUeckoe JIMIO U CPOK BO3BpaTa 3aiiMa, NpeAyCMOTPEHHBINH TaKUM JOTOBOPOM IIPH €T0 3aKIIOYCHUH,
He nipeBbimaeT 30 (TpuAnaTH) KajJeHIapHbIX THEH.

B MakcumanbHOE YUCIIO JIOTIOMHHUTENBHBIX COTJIANICHUH K JOTOBOPY MOTPEOUTENLCKOTO MUKpO3aiiMa, pu
3aKIIOYEHUH KOTOPBIX YBEIMYHMBAETCSI CPOK BO3BpaTa ICHEXKHBIX CPEICTB IO TaKOMY JOTOBOPY, C OIHHUM
nojyvaresneM (UHAHCOBOM YCIyrM HE BKIIIOYAIOTCS JOTOJNHUTEIbHBIC COIJIAIICHUS, YBEIMYUBAIOLINE CPOK
BO3BpaTa JICHEKHBIX CPEJICTB HAa CPOK O 2 (IBYX) KaJCHAAPHBIX JHEH BKIIOYHTENLHO, a TAKXKE COTJIAIICHHUS,
yKa3aHHbIe B MyHKTe 6 craThu 12 bazoBoro cranmapra, eciy B YKa3aHHOM COIJIAIIGHUHM CHIDKCHA MPOLEHTHAs
CTaBKa 3a IOJIb30BaHHUE MHUKPO3aiiMOM II0 CPaBHEHHIO C JEHCTBYIOUIMMH HAa MOMEHT IOJNHCAHHUS TaKOTo
COIJIAIICHHS YCJIOBUSIMH YKa3aHHOTO JIOTOBOpa U (MJIM) yMEHbIIEHa O0Iasi CyMMa 33J0JDKEHHOCTH 110 JOTOBOPY
MOTPEOUTENBCKOTO MUKpO3aiiMa.

3.7. Tlopsimok u ciay4yau (pUKCAIlMKM TEICPOHHBIX MEPErOBOPOB U COOOINCHUM, MEepeaaBaeMbIX MO CETIM
JIEKTPOCBSI3M, B TOM 4YHCIE IOABWXHON paanoreneOHHOW CBA3M, a TAaKKe XPAHEHUs COOTBETCTBYIOLICH
nHOpMaITII

MukpoduHaHCcOBasi OpraHW3alusi MO JOTOBOPY MHOTPEOUTENBCKOro 3aiiMa oOecmednBaeT (UKCALUIO U
XpaHCHWE WHHULIUUPYEMBIX €10 Tele(OHHBIX MEPEeroBOPOB, TEKCTOBBIX, TOJIOCOBBIX M HWHBIX COOOIICHHH,
nepeaBaeMbIX IO CETSAM JJIEKTPOCBSI3M, B TOM YHCIE MOJBIKHOW pamuoTeliepOHHON CBs3W, oOparieHuit
nojydvarenss GUHAHCOBOW YCIYTH, TEPENUCKH uYepe3 opUIMaNbHBIA caliT MUKPO(QHHAHCOBOW OpTaHW3aldU HIIH
JMYHBIN KaOMHET moityyarens (PMHAHCOBOM yCIYTH M MHBIX BUIOB B3aMMOJCHCTBHUS C MOIydaTesieM (rHAHCOBOM
YCIYTH, OTHOCALIMXCS K JAEATENIbHOCTH MHUKPO(UHAHCOBOM OpraHM3alldd 10 BO3BpaTy HPOCPOUYECHHOU
3aJI0JDKEHHOCTH, JI0 HCTEUEHHS CO JTHS MX COBEPIICHHSL:

1) He Menee 1 (o1HOTO) TOZa - B OTHOLICHUH WHPOPMAINH, GUKCHPYEMOH Ha OyMa)XHOM HOCHUTEIIE;

2) He MeHee 6 (LIecTH) MECSIEB - B OTHOIIEHUH HH(GOPMaLUH, (GUKCUPYEMON Ha 3JIEKTPOHHOM, MarHUTHOM,
ONITUYECKOM HOCHTEIIE.

4. PaccMoTpeHnne odpameHnii mojay4dartesneii PMHAHCOBBIX yCJIyr
4.1. O6mue MPUHITUIIHI ¥ TOPSIOK paCCMOTPEHUS 0OpaIieHrH moTyJaTeneid (UHaHCOBBIX YCIIyT
[Ipu paccmorpennn oOpamieHwi monydateneid (UHAHCOBBIX YCIYyTr MHUKpPO(HWHAHCOBas OpraHU3aIHs
PYKOBOJCTBYETCSl MPHUHLMIAMH JOCTYIIHOCTH, PE3yJIbTATUBHOCTH, OOBEKTHMBHOCTH U OECIPHUCTPACTHOCTH,
MpeoNaralouMi  HH(QOPMUPOBAHHOCTh MONydaTellss (PMHAHCOBOM YCIYTHM O IMONyYEeHUH MHUKPOGUHAHCOBOM
opraHu3anuel ero oopamicHus.

Hnst 5pPEeKTHBHOTO M CBOEBPEMEHHOTO PACCMOTPEHHMS IMOCTYMAIOMIUX OOpaIleHHH B MHUKPOPHHAHCOBOU
OpraHM3alliyd Ha3Ha4yaeTcs pabOTHUK WM TOApa3JelieHHe M0 PAacCMOTPEHHI0 OOpaIleHHH IoiydaTenen
(MHAHCOBBIX yCIyT. B BhINIeyKa3aHHBIX IENSIX MUKPO(QHHAHCOBAS OPTaHHM3AIHS TAKXKe BIPABE MPUBIEYb TPEThE
JIMIIO, OCYIIECTBIISIOIIEEe COOTBETCTBYIOMINE (PYHKIIMH Ha OCHOBaHUH I'PaKJaHCKO-IIPaBOBOTO IOTOBOPA.

JIu1o, OTBETCTBEHHOE 33 PACCMOTPEHHE OOpallleHui omydaTesneil GUHAHCOBBIX YCIIYT, BIIpaBe:

1) 3ampammBarh JOMOJHUTEIbHBIE TOKYMEHTHI U CBEJEHH Y MONTydaTelss (MHAHCOBOW yCIYTH, TpeOyeMbie
JUIST BCECTOPOHHETO M 0OBEKTUBHOTO PaCCMOTPEHHSI OOpaIeHUS;

2) TpeboBaTh y pabOTHUKOB MHUKPO(QHHAHCOBOW OpraHM3alMd MPENOCTaBICHHUS ITOKYMEHTOB, HHOM
HEOOXOOMMOM WHpOpPManUM, a TaKKe MUCHbMEHHBIX OOBSICHEHMH 10 BONpPOCAM, BO3HHMKAIOUIMM B XOJE
paccMoTpeHus 00paIeHrs noayyarens GUHAHCOBOU yCIyTH;

3) B ciiydae HEOOXOJMMOCTH 00pamaThcsi HEMOCPEACTBEHHO K €IMHOIMYHOMY HCTIOIHUTEIHLHOMY OpraHy
MUKpPO(DMHAHCOBOI  OpraHW3allii, OCYIISCTBIIONIEMY KOHTPOJIb 3a pPacCMOTpPEHHEM oOpaimieHuid |
B3aMMOJICHCTBUEM C MOTydaTeNsIMU (UHAHCOBBIX YCIIYT, C IETbI0 HaIIEKAIIEr0 PACCMOTPEHHsI OOpaIleHui 1, pu
HEOOXOAMMOCTH, TMPHUHATHS MEp 1O 3allUTe M BOCCTAHOBJCHWIO NMPaB W 3aKOHHBIX HHTEPECOB IOJIydaTesnen
(hPMHAHCOBBIX YCIIYT.

OTtBeT Ha oOpalieHHe TOANMKCHIBACTCS EAMHONWYHBIM  WCIIOJHHUTENBHBIM OpPTraHOM WM  HHBIM
YHOJTHOMOYEHHBIM TPEACTaBUTENIEM MUKPO(OUHAHCOBOY OpraHU3aIIHH.

4.2. TpeboBanus K UH(HOPMAITMOHHOMY O0CCIICUCHHIO PabOTHI C 0OpaICHUIMU

OtBer Ha oOpaleHue moiydaress (PUHAHCOBOH YCIIyrM MHKpO(HHAHCOBas OpraHW3alHs HAIpPaBISAET 10
aZipecy, TPEJOCTaBICHHOMY €i moiydaTeneM (UHAHCOBOW YCIYTH TPH 3aKIIOYEHHH JIOTOBOpa 00 OKa3aHWH
(uHAHCOBOI yCITyTH (€CITM MHOE HE MPEeTyCMOTPEHO 3aKOHOAATENhcTBOM Poccuiickoit dexeparyiv Uik TOTOBOPOM
00 okazaHWM (PMHAHCOBOW YCIIyTH), HJIH IO aapecy, COOOLICHHOMY Mojy4aTeneM (UHAHCOBOH yCIyru B MOpPSAKE
M3MEHEHUS TMEPCOHANBHBIX JTAHHBIX B COOTBETCTBUU ¢ TpeOoBaHusiMu DexnepanbHoro 3akoHa oT 27 uroHa 2006
roma N 152-®3 «O mepcoHadbHBIX MAaHHBIX», B COOTBETCTBHH C YCIOBHSMH JIOTOBOpPA, 3aKIIOYECHHOTO C
nojyvaresieM (UHAHCOBOW YCIYTH, WIA B COOTBETCTBHHM C BHYTPEHHUM JITOKYMEHTOM O NEPCOHAIBHBIX JAHHBIX,
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YTBEP)KICHHBIM MHUKpPO(HHAHCOBOM OpraHu3auuei. B ciiyuae HampaBieHHsl oOpamieHusi OT UMEHH I10JTydaTells
(GMHAHCOBOWM YCIIyrM €ro mpeACTaBUTENEM, ACHCTBYIOIIMM HA OCHOBAHMM HOTapHajlbHO YIOCTOBEPEHHON
JOBEPEHHOCTH, WJIM aJBOKAaTOM OTBET Ha Takoe oOpalleHne MUKPO(UHAHCOBAas OpraHM3alisi HAMpaBIsET MO
azpecy, yKa3aHHOMY MpeACTaBUTEJeM WJIM aJBOKaTOM B TakoM oOpalleHnu, ¢ KOMUeH Mo ajapecy,
IPEAOCTaBICHHOMY MUKPO(GHHAHCOBOM OpraHu3allMy IolIydaTeneM (DUHAHCOBOM YCIyrd NpH 3aKIOYEHUH
JoroBopa 00 Oka3zaHWMHM (PMHAHCOBOH YCIyrW, C y4eTOM TpeOOBaHMHA M HOPM, YCTAHOBJIEHHBIX HACTOSIINM
MYHKTOM.

MukpodurHaHcoBas opraHu3anys 00s13aHa 0TBEUYaTh Ha KaKAoe MOIyuYeHHOe ero oOpaiienue. Bmecre ¢ tem,
B CIyyae HampaBleHHs oOOpamieHHuss OT HMEHH T[oiydaTens (UHAHCOBOM YCIYrH €ro mpeIcTaBUTENIEM
MUKpO(HHAHCOBasl OpraHU3alys BIpaBe HE OTBEYATh HA TaKoe OOpallleHHe, eClM He MPEeJCTaBIeH IOKyMEHT,
MOATBEP)KIAAIOLINNA MOTHOMOYHS MPEACTABUTENS HA OCYLIECTBICHUE IEHCTBUM OT UMEHM MOoIydaTesis (GUHAHCOBOM
ycnyr. JlIokyMeHTamMH, HOATBEPKAAIOIIMMHU TTOJHOMOYMS Ha OCYILECTBJICHHE JEHCTBUII OT MMEHHU INOydaTes
(MHAHCOBOM YCIyTH, SIBISIOTCS:

1) mis Qu3uYeckux JIMIL MPOCTas NMUCBMEHHAas JOBEPSHHOCTHh (eciau uHas (Gopma HE MpeayCMOTpeHa
JIOTOBOPOM 00 OKa3zaHWM (PMHAHCOBOHM yCINyTH), pelIeHne CcyAa O TMPU3HAHUHM JIMIA HEJeeCIIOCOOHBIM
(orpaHMYEHHBIM B J€€CIOCOOHOCTH) M HOTAPUAJILHO 3aBEPEHHAs KOMHUS PEIICHHUs OpraHa ONEeKH U IONEeYUTEIbCTBA
0 Ha3HAYCHMH JIUIIA ONIEKYHOM (TIOIICUUTENIEM);

2) s IOpUAMYECKHX UL O(OpMIIEHHAs B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit deneparun
JIOBEpEHHOCTh, 3aBEpPEHHAs I€YaThbi0 TOIydareiass (UHAHCOBOW YCIyrH (IpH YCIOBHM €€ HAIW4Hs COTJIACHO
YUpEeAUTENbHBIM JTOKYMEHTaM) U MOANCAaHHAs pyKOBOAUTENIEM MoydyaTensi GMHAHCOBOU yCIYTH.

B cnydyae momaun oOpaiieHusi B 3JEKTPOHHOM BHIE, oOpalleHHe W MPUIOKEHHBIE K HEMY JTOKYMEHTHI
JOJDKHBL OBITh TOAMHKCAHBI TMPOCTOM 3NEKTPOHHOM MOANMCHIO WJIM HMHBIM BHAOM 3JIEKTPOHHOW MOJIMNCH,
OTIpEJICNICHHBIM B JIOTOBOPE MEXJIy IoilydyareneM (HHAHCOBOW YyCIIyTH W MHKpoduHaHCOBOH opranuzamuei. [Ipu
9TOM  HCIOJIB30BaHHME JIMYHOTO KaOWHEeTa Tmony4yareins (UHAHCOBOW YCIYyrH B COOTBETCTBYIOLICH
MHUKPO(GHUHAHCOBOW OpraHM3allud MpPU3HAETCAd HaAJIekKaluM CcIIocoOOM oOMeHa COOOLICHHSMH MEXIY
norydaTesieM (MHAHCOBOW yCIYTH U MUKPO(OHUHAHCOBOI OpraHu3aIien.

B cnydyae BO3HUKHOBEHHS Y MHUKPO(UHAHCOBOM OpraHM3allMill COMHEHWH OTHOCHUTEIBHO MOIJUHHOCTH
NOAMHMCH Ha OOpalleHWH TMony4arens (UHAHCOBOW YCIYTM WM MOJHOMOYMH MNPENCTaBUTENS MOdydaTes
(hUHAHCOBOW YCIyrH, MHKpPO(WHAHCOBas OpraHu3amus 00s3aHa MPOWH(DOPMHUPOBATH TMONyYaTens (HHHAHCOBOM
YCIIyTH O PHUCKE MOJTydeHus] HH(pOpMaIny 0 oay4aresne (UHaHCOBOH YCIYTH HEYTIOJIHOMOYSHHBIM JIIIOM.

MukpoduHaHcoBast opranuszanus o0s3aHa B JOCTYIHOH ¢opMe, B TOM YUCIIE IOCPEACTBOM ITyOJIHKalUU Ha
cBOeM O(HUIMATIBHOM caiiTe (IpH HAIMYKK), IPOUH(POPMHUPOBATH MOJyyaTeneld UHAHCOBBIX YCIYT O TpeOOBaHUSIX
Y PEKOMEHAUAX K CONEPIKaHUI0 OOPACHHS.

O6panienue monmyyarens (GUHAHCOBOH yCIYT'H JOJDKHO COAEPKaTh B OTHOUICHUH IMONyvarens (UHAHCOBOM
YCIYTH, SBISIOIIETocs (DU3NYECKUM JIMIOM, (aMWINIO, UMs, OTYECTBO (IPH HAJIM4YMM), agpec (IIOYTOBBIA WIN
9JIEKTPOHHBIM, AJISl HampaBlieHHs OTBeTa Ha oOOpalleHHe; B OTHOLICHWM MOJydarens (PUHAHCOBOH YCIyrH,
SBIJISIOLIETOCS IOPUINYECKUM JIMIIOM, TTOJIHOE HAaMEHOBAaHHE M MECTO HaXOXIECHUS IOPUANYECKOrO JINIA, a TaKkxkKe
MOJIITUCH YIOJTHOMOUYEHHOI'O PEACTABUTENS FOPUANYECKOTO JIHILIA.

[lomydgatens ¢uHAaHCOBOH yciayru o00s3aH BKIIOYATH B OOpalieHHe CIEAYNyl HHPOpPMAIWO u
JIOKyMEHTHI (TIpH WX HAJTAIHH ):

1) HOMep HmOroBopa, 3aKJIIOYEHHOTO MEXAY MoiydyareneM (UHAHCOBOW YCIYrH ¥ MHUKPO(UHAHCOBOM
opraHu3zaluei;

2) U3NOKEeHHNe CyIIecTBa TPeOOBaHWI M (aKTHUECKHUX OOCTOSTENHCTB, HA KOTOPHIX OCHOBAHBI 3asSBJICHHBIE
TpeOOBaHMS, a TAKKE JI0Ka3aTeIbCTBA, TOTBEPIKIAIONINE 3TH 00CTOSITEIbCTRA,

3) HauMEHOBaHWE OpraHa, NOJDKHOCTH, (aMUIuMM, MMEHM M OT4ecTBa (IPU HaIW4IuK) pPabOTHHKA
MUKpO(HHAHCOBOI OpraHu3alyu, AeicTBus (0e3eiicTBIe) KOTOPOTO 00KATYIOTCS;

4) uHBIEe CBEICHHS, KOTOPBIE MOTydaTedb (UMHAHCOBOH YCIYTH CYMTAET HEOOXOAUMBIM COOOIIUTD;

5) KoMK JOKYMEHTOB, MOJTBEPKAAIONINX W3I0KEHHBIE B 0OpalIeHUH 00CTOSATENLCTBA. B 3TOM ciydae B
oOpalleHUH IPUBOIUTCS IIepeUeHb IPUIaraeéMbIX K HEMY TOKYMEHTOB.

MukpodurHaHCcOBasi OpraHu3alysl BIPaBe OTKa3aTbh B PACCMOTPEHUM OOpalleHHsl MOoydarelis (PUHAHCOBOM
YCIIyTHU TIO CYIIECTBY B CJASAYIONIMX CIydasx:

1) B oOpameHnn He YyKa3aHbl HACHTUGHUUUPYIOIIHWE MOydaresns (QUHAHCOBOW YCIyrH NpU3HAKH (B
OTHOLIEHUH MOIy4aTes (UHAHCOBON YCIIYTH, SIBJSIOIIErocs (GU3NUECKUM JIMIOM, (PaMUIIHS, UM, OTYECTBO (TIpH
HAJIMYHH), aJIpec dIEKTPOHHON TOYTHI, €CIM OTBET JOJDKEH OBITh HampaBieH B (OpMe SIEKTPOHHOTO JTOKYMEHTa,
WIN TIOYTOBBIM ajpec, €Cli OTBET JOJDKEH OBITh HamlpaBiieH B MHCbMEHHOW ()OpMe; B OTHOLICHHWHU IOJTydYaTess
(MHAHCOBOW YCIyId, SBISIOIIETOCS IOPUOMYSCKHM JIMIOM, IIOJHO€ HAUMEHOBAHHME W MECTO HaXOXKICHHS
FOPUINYECKOTO JINIIA);

2) OTCYTCTBYET MOAINUCH YITOJTHOMOYEHHOTO MPEICTAaBUTENS (B OTHOIIEHUH IOPUIMUECKUX JIHIT);
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3) B oOpameHuu cojiep)KaTcsl HEIEeH3YpHbIE JHOO OCKOPOWTENBbHBIE BBIPAKEHUS, YTPO3Bl HUMYIIECTBY
MUKpPO(DMHAHCOBON OpraHu3aliy, WMYIIECTBY, >KH3HH W (WJIH) 3I0POBBI0 DPAOOTHHUKOB MHKPOGHUHAHCOBOM
OpraHHu3allly, a TAKKE YWICHOB UX CeMeil;

4) TEKCT MUCbMEHHOTO 00paIeHHsI HE TIOJIACTCS MPOUYTCHHIO;

5) B oOpalieHnn CoEPKUTCS BOIIPOC, HAa KOTOPHIH MOTydaTento (HHAHCOBOH YCIIyTH paHee MpeJoCTaBIIICsT
MMACHEMEHHBII OTBET II0 CYHIE€CTBY, U IIPpU 3TOM BO BHOBb ITOJTYYCHHOM 06pameHH1/1 HE MMPUBOAATCSA HOBBIC TOBOABI
WiH 00CTOATEIHCTBA, O YEM YBEIOMIICTCS JIUI0, HATIPABUBIIIEEe OOpalleHue.

MuxkpoduHaHCcOBas opraHu3anus o0s3aHa PacCMOTPETh oOpalleHHe MoirydaTelns (PMHAHCOBOHW YCIIyTH IO
CYIIECTBY MOCIJIE YCTPAHEHUS IPUYHH JJIsl OTKa3a B PACCMOTPEHUH O0paIICHUS.

OOpaiiieHue, B KOTOPOM 00XKaIyeTcs CyAeOHOe pellieHUE, BO3BPAIACTCs JIMILY, HApaBUBIIIEMY OOpaleHue,
C YKa3aHHeM Ha CyAeOHBIH TOPsIIOK 00KaIOBaHUS JAHHOTO CYyIe0HOTO PEIIeHHS.

OOparieHust ¥ JOKYMEHTHI TI0 MX PaCCMOTPEHHIO XPaHATCS MUKPO(QHHAHCOBOW OpraHu3alueil B TeueHue 1
(ogHOrO) TOMAa € ;maThl WUX perucrpanuu B «XKypHanme peructparuu oOparieHui». OOpalieHus Mmoydarenen
(MHAHCOBBIX YCIYT, UX KOIMH, JOKYMEHTHI MO0 MX PAaCCMOTPEHHUIO, OTBETHI SBIISIOTCS KOH(PHUICHUUATBHBIMH,
KpOME CIIy4aeB IIOJIy9eHHUS 3alPOCOB OT YMOJHOMOYEHHBIX TOCYAAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO
CaMOYMpaBJIeHHS, CAMOPETYJIMPYEMON OpraHU3alliY, KacaloMUXCs Modydaresns GUHAHCOBOW YCIIyTH W (WITH) €ro
oOparneHus.

4.3. [lpuem oOparieHul, peructpanus oOpameHuii U TPeOOBaHUS K MPEJCIbHBIM CPOKaM PAacCMOTPEHHS
obpareHmit

MukpoduHaHcoBasi OpraHu3anys NPUHAMAET OOpallleHHs TNoiydaTeled (MHAHCOBBIX YCIYr MO TO4YTe
3aKa3HBIM OTIIPABIEHUEM C YBEAOMJICHHEM O BPYYECHUHM WM MPOCTHIM IOYTOBBIM OTIPABICHUEM, WU HHBIM
crocoboM, YyKa3aHHBIM B J0roBope 00 okazaHuu (UHAHCOBOW YCIYyTH, MO ajpecy MHKPOGUHAHCOBOM
OpraHM3alyH, YKa3aHHOMY B €IMHOM TOCYIapCTBEHHOM pPEECTpe HOPUANYECKUX JIUI, WM HHOMY anpecy,
YKa3aHHOMY B JIOTOBOpax MOTPEOMTENbCKOro 3aiiMa W (WiM) Ha OQHIMAILHOM caiiTe MHUKpO(UHAHCOBOI
OpraHH3aINH.

[loctynuBmiee oOpameHne B TedeHne B TedeHue 1 (omHOro) pabouero mHs) 3aHocutcs B "KypHan
peructpanuu oopamieHuil", B KOTOPOM JOJKHBI COACPKATHCS CIEIYIOIIUE CBEACHHS M0 KaXKI0My 00palleHuIo:

1) nara perucrpaiuu U BXOASIIUI HOMEp 00paleHHS;

2) B OTHOIIEHUH (HM3UYECKUX UMl - (HaMHUIIUSA, UM, OTYECTBO (MIPH HAIMYWHU) Tojydareis (hHHAHCOBOM
YCIIyru, HarrpaBUBUICTO o6pa1ueH1/Ie, a B OTHOLICHUHN IOPUANYCCKUX JIUI] - HAUMCHOBAHHUE TTOJIyUaTCIIsA @HHaHCOBOfI
YCIIyTH, OT IMEHU KOTOPOTO HAIPaBJICHO OOpalleHue.

[TomyuenHnoe B ycTHOW ¢(opme obOpamieHue moiydarens (UHAHCOBOH YCIYI'M OTHOCHTEIBHO TEKYIIEro
pasMepa 3aJOJDKEHHOCTH, BO3HHUKIIEH U3 JOroBopa MHUKpO3aiiMa, 3aKIIOUEHHOIO C MHKPO(GHHAHCOBOM
OpraHu3anyueil, momIexUT pacCMOTPEHUIO MUKpO(HHAHCOBOH opraHu3aunueil B AeHs oOpamienus. [Ipu s3Tom Takoe
oOpamienue He pukcupyercs B «KypHalsie peructpauny oOpameHuin.

4.4, JIuno, OTBETCTBEHHOE 3a paCCMOTPEeHUE 00palleHuid, 0053aHO COCTABUTh OTBET Ha MOCTYINHUBIIEE K HEMY
oOpamiennie B TeueHue 12 (mBeHaamatH) pabodumx AHEW c matel ero peructpanmuu B '"JKypHane perumcrpanun
obparmenHwmit".

B cnydae ecnam momywarenb (PMHAHCOBOM YCIYrHM He NpenocTaBuil HH(popManuio W (WiIH) JOKYMEHTEHI,
HEOOXOJMMBIE U IOCTAaTOUHBIE ISl PACCMOTPEHHs 00paIleH s 10 CYLIECTBY, OTBETCTBEHHBIN CIIEHUATUCT 00s53aH B
TeueHue 12 (mBeHammaTv) pabounmx MAHEW 3alpOCHTh Yy TMONydaTelis (UHAHCOBOW YCIYTH HEIOCTAIOIIYIO
UHQOPMAIHIO U (WIIH) IOKYMEHTHI.

[Ipu stoM, B cilyyae MpedOCTaBICHUS HEOOCTAIOLIeH WHPOpPMAnUH W (WIM) TOKYMEHTOB IOJydaTeneM
(MHAHCOBOW YyCIyrH, MUKpO(GUHAHCOBas OpraHu3alys o0s3aHa pacCMOTPETh OOpalleHue B TedeHue 5 (TsITH)
paboumx AHEH ¢ AaThl MOTYYEHUS 3alpOLIeHHOW HH(pOPMAIUK 1 (WIK) TOKYMEHTOB. B ciyyae oTcyTcTBUS OTBETA
nojydvarens (UHAHCOBOW YCIYrH Ha 3ampoc MHKpPO(WHAHCOBOW OpraHM3allii, OTBETCTBEHHBIH CHECIHAIUCT
BIIPaBE NPHUHATH pelieHre 0e3 yueTa JOBOJOB, B MOATBEPKACHHE KOTOPHIX MH(popMauus U (MIM) JOKyMEHTHI HE
IPEICTaBICHBI.

4.5. MukpodurHaHcoBast opraHuzanusi 00s3aHa IPUHATH pelIeHHE M0 MOJIy4YeHHOMY ef0 oOpameHuo. Ecnu
OTBETCTBEHHBII CHENUANUCT MOJaraeT, YTo oOpalleHne AO0KHO OBITh yIOBIETBOPEHO M UMEET ITOJIHOMOYUS IS
HNPUHATHSA COOTBETCTBYIOLIETO PEIIEHHs, TO OH TOTOBUT OTBET IOIydaTeNt0 (PMHAHCOBOH YCIYTH, B KOTOPOM
NPUBOJIUTCS pa3bsiCHEHHE, KaKue JICHCTBUS MPUHUMAIOTCS MUKPOGUHAHCOBOW OpraHHW3aluei 1o OOpalleHHuIo U
Kakde JEeWCTBHUs AOJDKEH MPEANpPHHATH IONydyaTenb (QUHAHCOBOW ycnyru (ecnu oHM HeoOxoaumsbl). Ecnm
OTBETCTBEHHBIH CIIELMAIKCT I0JIaraeT, YTO 00palleHHe HE MOXKET ObITh yIOBICTBOPEHO U UMEET IOJHOMOYUS IS
NPUHATHS COOTBETCTBYIOIIETO PEIICHHUS, TO OH TOTOBUT MOTUBUPOBAHHBIN OTBET C YKa3aHHEM IPHYUH OTKAa3a.
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4.6. OtBer Ha oOOpalleHHE HANpPABIIETCS IMOMy4aTest0 (UHAHCOBOW YCIYyTM IO MOYTE 3aKa3HbIM
OTIIPABJICHUEM C YBEAOMJIEHHMEM O BPYYEHHM WJIM IPOCTHIM IOYTOBBIM OTIIPABICHUEM, WJIH, 110 YCMOTPEHHIO
MHUKPO(GHHAHCOBOW OpraHU3alliK, MHBIM CIIOCOOOM, yKa3aHHBIM B JOTOBOpe 00 OKazaHWH (PMHAHCOBOH YCIYTH, C
peructpauueii orsera B "XKypHane peructpanun oOpamieHuii".

4.7. Ananu3 oOpalieHnid U MPUHATHE PEIICHUHN O MeIeco00pa3HOCTH MTPUMEHEHHUS Mep, HAIPaBICHHBIX HA
yIIydIIeHHe KadecTBa 00CTyKHBaHHS MMOTydaTesiell PHAHCOBBIX YCIYT, 10 pe3yJIbTaTaM aHaIn3a oopareHuit

MukpoduHaHCcOBasi OpraHu3alysl MPEJOCTaBIsET B CaMOPETYJIMPYEMYIO0 OpraHH3alrio, MO0 TpeOOBaHHUIO
caMOoperyJIMpyeMoi opraHnu3alyy, Ho He yaiie yeM 4 (4eThIpe) pas3a B rofl, CBEACHHUs O PACCMOTPEHUH O0palleHui
nojyvareisieii QUHAHCOBBIX YCIIYT B BHJIE OTUETA, COACPIKAIIETO CIEAYIONINE TaHHbIC:

1) KonMUYeCcTBO MOCTYNUBIINX 00paIeHU;

2) mpeaMeT oOpalieHui;

3) pe3yabTaT pacCMOTPEHUs 0OpameHui (yI0BIETBOPEHO, HE YIOBIETBOPEHO, YIOBIETBOPEHO YACTHYHO).

MukpoduHaHCOBasl OpraHW3alMsl HCIONB3YyeT OOpamleHHs B IeNsIX aHalu3a YpOBHS KauecTBa
00CITy>)KUBaHUs, a TAK)KE MHBIX He(PUHAHCOBBIX MOKa3aTelNel, JaHHBIE O KOTOPBIX MOKHO HOIYYUTh B XOZ€ aHaln3a
oOparenuii, 1 He pexe 4yeM 1 (oamH) pa3 B IO MPOU3BOIUT 000OIIEHNE U THITH3AITUIO O0paIIeHu W TPHHIMACT
HEoOXO0JMMbIe MEPHI B IIEJISIX MOBBIIEHHUS KayecTBa 00CIy KUBaHUsI OIydaTesell prHAHCOBBIX YCIIYT.
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Ipuaoxkenue Nel k [TosioxeHuro
0 B3aHMOJeHCTBHH € MOJIyYaTe I IMH (PMHAHCOBBIX yCJIYT
®opMma 3asgBIeHHA Ha PeCTPYKTYPH3ALUIO 3aiiMa

B 000 MKK «TPACT AJIbAHC»
115280, TOPOJI MOCKBA, YJIMIA JIEHUHCKA
CJIOBOJA, IOM 26, [IOMEIL. IV KOM 132

O

(DUO)

(maHHBIE TOKYMEHTA, YIOCTOBEPSIOIETO TUUHOCTH)

(anpec)
3ASBJEHUE
HA PECTPYKTYPHU3ALMIO 32/10JI’KEHHOCTH 110 IOTOBOPY 3aiiMa
[Mpomry paccMOTpeTh BOMPOC O PECTPYKTYPHU3AIMH 33JI0JDKEHHOCTH T10 JIOTOBOPY 3aiima Ne OT « »
20 T. Ha CIEAYIONUX YCIOBHSX (VKANCUME U OMMEMbMe HYICHOE):
CHmkeHue pa3Mepa IiaTexxei Ha (mec.);

N3menenne mepnoAMIHOCTH TIATEIKEH ¢ TOIOBOM/KBAPTAIE N/ eKEMECTIHON Ha KEMECSIHYI0/KBAPTATEHYIO

Hactosiuum  3asiBiisito, 4TO TNPUYMH pamieHdss B MUKpPO(QHHAHCOBYIO OpraHH3alMi0 C
3a5BJICHUEM O PACCMOTPEHUU BO3MOKHOCTH P W3alliU 3a/I0JDKEHHOCTH SIBIISIETCS (803MOMNCHO HECKONbKO

8ApPUAHMOB):
MOTepst MHOHM pabOTHI;
CHIDKEHHE JI0XOJIOB CBSI3H c (ykaxkure KOMMEHTapHH)

nHOE (YKaKUTE MPUUUHY)

JlaTa BOBHUKHOBCHHS YKa3aHHOW NPUYMHBI
ot (JJ/MM/TTTT)
JUTATCS (JUTHITOCH )

VcTOYHUKM U IEPCIEKTHBA MOTAIIEHUS 3aliMa:

3aeMIuk /
( moanuce) (©.1.0.)
Cozaemimuk /
( moamHCH) (®.1.0.) (Oama)
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Ipunoxxkenue Ne2 k Ilos10:xeHuro
0 B3aMMOJeiiCTBUH € MoJydyaTeJsiMH GUHAHCOBBIX YCJIYT

O ¢unancoBbIX yeayrax u gonoaHurTeJbHbIX yeayrax 000 MKK «TPACT AJIBSHC»

B TOM YHUCJ/I€ OKA3bIBA€MbIX 34 JTONMOJHUTEIbHYIO IJIATY:

No Bua yeayru MMoayuaren JoxymeHTBI CToUMOCTb yCIyTH Cpoxk
I/ b YCJIYTH OKa3aHMsA
YCIYyrd

1. | IIpenocraBnenue 3aiiMOB AHKeTa Ha MoJTyueHHne Nudopmanus o6 ycnosusix B nenp
(Yka3aTb BB dusndeckoe 3atima/Cornacus u MPeI0CTABICHHUS, oOpateHus
MPEeI0CTaBIIEMBIX JUIO  00S3aTENBCTBA 3aEMIIIKA MCTIOJH30BAHMS U BO3BpATa
opraHu3anuei 3aiiMoB) 3asBneHne Ha IPEeOCTaBIEHHE MOTPEOUTENBLCKOTO 3aiMa

Baiima/[loroBop 3aiima 000 MKK «TPACT
[Tacnopt rpaxknanuHa PO AJIBAHCY

2 |Ilonmyuenue opranuzanuen
BaiiMOB (yKa3aTb BHUJIbI VYciyra He
MOJTy9aeMbIX OpPTaHU3AITHCH OKa3bIBACTCSI
3aliMOB)

3. Paccmotpenue 3asaBieHus 3asiBIIeHNE KIMEHTA O be3Bo3mesnHo 12 pabounx
Ha PECTPYKTYPHU3AIUIO dusnveckoe pecTpyKTypHU3AIUH JTHEH
3aJI0OJDKEHHOCTH KJTHMEHTA muno  [loaTBepskmatorime

JoKxyMeHTbI

4. PaccMOTpeHUE 3asBICHUS
Ha CHATHE O0OpeMeHeHHs C
MMYyIIEeCTBa (IBUKUMOTO U | YCIIyra He
HE/IBIKUMOTO), OKa3bIBaeTCA
HaXOJISIIEroCs B 3aJI0Te
WJIM 3asIBJICHUS O 3aMEHE
3anora

5. IlpenocraBnenue
KpPEAUTHOW UCTOPUH U3 VYcnyra He
B1opo KpeauTHBIX UCTOPUI | OKa3bIBAETCS

6. PaccmoTtpeHue 3asBieHUA BagBieHue bes3Bo3me3gHo B neun
3aeMINUKA O JOCPOUYHOM duznueckoe oOpaleHus
(TTOTHOM HUJTH YaCTUYIHOM ) JIUIO
MOTaleHu! 3aiMa

7. IlpenocTaBieHue KOMUn 3asBneHUE be3Bo3mesaHo 30 nueit
3aKIIIOYEHHBIX JJOTOBOPOB  Dusmuueckoe

JUII0

8. IlpenocraBnenne Akra

CBEpKHU I10 JIOTOBOPY 3aiiMa | Yciyra He
OKa3bIBaCTCS

9. Wnsle yciyrn Ycnyra He
OKa3bIBaeTCSA
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Hpuaoxenue Ne 3 k IoJio:xeHu10
0 B3aMMO/efiCTBUH € MOJyqaTeJsiMH GUHAHCOBBIX YCJIYT

YBenomuenue
NoJy4aTeJi0 (PMHAHCOBBIX YCJIYT 0 PUCKAX,
CBSI3aHHBIX C 3aKJII0YeHHEM M MCIIOJHEHHeM MoJiyyaTesneM GUHAHCOBOM YCJIYrH YCJ0BUIi 10roBopa 00
oKa3aHUuM (PUHAHCOBOM yCJYI'H, U BO3MOKHBIX HeraTHBHBIX (PMHAHCOBBIX NOCJAEACTBUAX NPU
HCI0JIb30BaHNU (GUHAHCOBOMH YCJIyTH

1. Puck yBenwueHHs CyMMBI IIPOLICHTOB 3a IOJB30BAHHE 3aliMOM Yy IONy4aTels 3aiiMa B COOTBETCTBHH C
JIOTOBOPOM B CITy4ae MPOCPOUIKH 3aeMIIMUKOM BO3BpaTa 3aiiMa (JacTH 3aiiMa): OTCYTCTBYET;

2. Puck mpuMeHeHHs K 3aeMINUKY HEYCTOHKH, mTpada, MeHH B COOTBETCTBHM C JIOTOBOPOM B CIEAYIOINX
CIIy4asx U pa3Mepax: OTCYTCTBYET;

3. Puck mpenwsBIeHHS OpraHM3alyedl K 3aeMIMUKYy B COOTBETCTBHH C JOTOBOPOM TpeOOBaHHS O TOCPOYHOM
WCITOJTHCHUU 00513aTeIhCTB 0 Beel cymme(JacTr) 3aiiMa, BCeil CyMMe (4acTH CyMMBI) TIPOIICHTOB 3a IMOJIb30BAHIEC
3aliMOM B cllydae HMPOCPOYKH 3aeMILMKOM BO3BpaTa 4acTH 3aiiMa MJIM HEYIUIAThl IPOLEHTOB (4aCTH MPOLIEHTOB):
OTCYTCTBYET;

4. Puck mpuMeHEeHHS K 3aeMIIMKy mTpada B CBS3M C HE MPEIOCTaBICHHEM 3aeMIIUKOB JIOKYMEHTOB,
MOJITBEPKIAIOIINX 1I€JIeBOE MCIIOJIb30BaHuUE 3aiiMa (4acTH 3aiimMa): OTCYTCTBYET;

5. Puck yTpaTsl pemyTaluy HaJeKHOTO 3a€MINMKA BCICACTBUE HEUCIIOJIHEHMS 3a€MIIMKOM CBOHMX OOS3aTEIbCTB
10 NPEJOCTABICHHOMY OpraHu3aluen 3aimy;

6. Puck BO3HHMKHOBEHHMs HETaTHUBHOM KpEAUTHOW HCTOpUM B bBIOpo KpEeOUTHBIX HCTOPUIl BCIEICTBUE
HEHCIIOIHEHUS 3aeMIINKOM CBOUX 0053aTENBCTB MO NPEAOCTABIEHHOMY OpTraHU3auueil 3aimy;

7. Puck orkasza opraHu3anii OT BBIIOJHEHMs PACHOPSDKEHMS KIHMEHTa, OT HMPUHATHS MOJTydaTesss (PMHAHCOBBIX
yCIIyT Ha OOCIy’)KHBaHHE B CBSI3M C BO3HWKHOBEHHEM IIOJIO3PEHHI, YTO OMEpaIisi OCYIIECTBISIETCS B IIEIAX
JeTaIM3aliy TPECTYNHBIX JTOXOJO0B MM (DUHAHCHUPOBAHUS TEPPOPH3Ma WM B CBSA3M C HE MNPEJOCTaBICHHEM
KJIMEHTOB CBEICHUH M JOKYMEHTOB, HEOOXOOUMBIX JUIA JOKYMEHTaJIbHOrOo (MKCHUpPOBaHUS HHPOpPMALMH B
cootBeTcTBHU C 115-D3 «O mpoTBOAEHCTBUH JeTanu3alui(OTMBIBAHUIO) AOXOOB, MOITYYEHHBIX MPECTYITHBIM
MyTeM U (UHAHCHPOBAHHIO TEPPOPU3MAY

8. B ciyuyae BO3HMKHOBEHHS y OpraHU3allMd COMHEHHII OTHOCHUTENIFHO HOIJIMHHOCTH TOANHUCH Ha OOpalleHud
noiyvarenss (UHAHCOBOM YCIYrH WM TOJHOMOYMH MpPEACTaBUTENs Moiay4arens (hUHAHCOBOM yciyrwy,
opranuzanus o0si3aHa TPOUH(POPMHUPOBATH MOTyYaTeNss (UHAHCOBOW YCIYTH O PUCKE MOJTYYEeHUS] HHPOPMALIUH O
nojyyvaresie JUHAHCOBOW YCIIyTH HEYTIOJTHOMOYEHHBIM JIUIIOM.

9. Puck HeBo3BpaTa JCHEKHBIX CPEICTB, NMPUBICKAEMBIX OpPTaHHM3AIlUEei OT IMorydareieii (YMHAHCOBBIX YCIYT IO
JOrOBOpaM O IIPHUBICYEHHM ICHEXKHBIX CPEACTB (3aliMa, MHBECTUPOBAHUS), a TaKXKe IIyTeM IPHUOOpPETEHUs
MOJy4aTeNssiMi  (UHAHCOBBIX YCIYI ILIEHHBIX OyMar, BBIIYCKaeMbIX MHUKPO(PHHAHCOBOW OpraHuzanued —
OTCYTCTBYET.

10. Puck Hecopa3MepHOCTH [OJITOBOM HArpy3KH TONydarens (PUHAHCOBOW YCIYTH C TeKymHM (HHAHCOBBIM
MOJIO’KEHUEM;

11. Puck «xaccoBbIX pa3pbIBOBY», KOTJa MPeAIogaracéMbele CPOKM U CYMMBI OCTYIUIEHHSI JEHEKHBIX CPEJICTB IS
UCIIOJIHEHHSI CBOMX 0053aTENIbCTB IO OTOBOPY 00 OKa3aHWM (PUHAHCOBOH yCIyru (IIEpUOJMYHOCTH BBIILIATHI
3apa0OTHOH IJIaTHI, TIOYYEHHS MHBIX J0XOJIOB) HE COBIAIAIOT C CPOKAMH IUIATEXel 10 3aiiMy(3alimMam);

12. Puck HacTymieHus: 0OCTOSTEIHCTB HEMPEOIOIMMOM CHIIBI M HHBIX OOCTOSITENBLCTB, KOTOPBIE MOTYT MPUBECTH
K HEBO3MOYKHOCTH HMCIIOJHEHUS 3a€MILMKOM CBOMX O0S3aTENbCTB 10 AOTOBOPY 00 OKa3aHUM (PMHAHCOBOM yciyru
(B ToM umncine, moTeps paboThL, 3aA€PKKa IOIy4eHHs 3apaOOTHOM IJIaThl U MHBIX BUIOB JOXOAOB 110 HE 3aBUCSIIIM
OT moJdy4aTesnsi GUHAHCOBOW YCIyr'd NPUYMHAM, COCTOSHHE 37J0POBBS MOJTydaTesss (PUHAHCOBOHM YCIYTH, KOTOPOE
CHOCOOHO HEraTUBHO MOBIUATH HA TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOIyYEHHE 10X0/a).

13. Puck BIMSHHS TPEIOCTABICHHOHN ToJrydaresieM (DMHAHCOBOHW yciayrd WHMOpPMAIMH O pa3Mepe 3apaOdoTHOM
TUTaThl, HAIMYAHA WHBIX UCTOYHUKOB JI0OXO0/a M JIEHEKHBIX 0053aTeNbCTBAX IMONTydaTelnss (PMHAHCOBOW yCIyTH (IIpH
paccMOTpEeHHH 3asBICHHUS Ha MOIyYeHHE MOTPEOUTENIbCKOTO 3aiiMa Ha cymMy, npesbimatomryio 3 000 (Tpu
TBICSYM) pyOJieil) Ha MHAMBUIYaJIbHbIC yCIOBHUS 3aKJIF0YaEMOr0 J0r0BOPa MOTPEOUTENBCKOTO 3aiiMa.
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Hpnaoxenue Ne 4 k IlosoxennIo
0 B3aMMOJeiiCTBUHU ¢ MoJydaTeJsiMH GHUHAHCOBBIX YCJIYT

IIpaBa nosyuaresnst pMHAHCOBOM yCJayru
NPH OCYIIECTBJICHHH MPOLeYPhI B3bICKAHHS MPOCPOYCHHOM 3210/ KEHHOCTH

OO0miecTBO € OrpaHHYEHHONW OTBETCTBEHHOCTHIO MukpokpeautHas kommanus «TPACT AJIBAHC» B memsax
coOutoneHust TpeboBaHui ba3zoBoro craHmapTa 3allMTHI IIPaB M MHTEPECOB (QU3UUECKUX M IOPUAMUYECKUX JIHI -
nojyvaresnieii (HUHAHCOBBIX YCIYT, OKAa3blBaEMBIX WIEHAMH CaMOpEryJMpyeMbIX OpraHu3auuii B cdepe
(hMHAHCOBOTO PBIHKA, OOBEAMHSIONINX MUKPO(QHHAHCOBEIE Opranu3anun (yreepkaeH bankom Poccnum 22.06.2017,
nanee — ba3oBeIid cTaHgapT) cooOmaeT moiaydarensM (UHAHCOBBIX YCIyr MH(QOPMAIMIO O MpaBax MoJydaTesen
(UHAHCOBBIX  yCIOYr TIPU  OCYIIECTBICHHM MPOICAYPHl  B3BICKAHHS IMPOCPOYCHHON  3aJ0JDKEHHOCTH,
pernaMmenTupoBaHHbiX DenepanbHbiM 3aKk0HOM Ne 230-D3 ot 03.07.2016 «O 3amuTe npaB U 3aKOHHBIX HHTEPECOB
(U3MUECKUX JTUI] IPU OCYLIECTBIICHUH ACATEIFHOCTH IO BO3BpATy MPOCPOUYCHHOW 33I0JKCHHOCTH U O BHECECHHUH
n3MeHeHuil B ®enepanbHblii 3ak0H «O MHUKPO(UHAHCOBOI AEATENPHOCTH M MUKPO(HMHAHCOBBIX OPraHM3ALMIX)
(nanee — ®enepanbHbiii 3akoH Ne 230-D3) u ba3zoBeiM cTaHgapTOM.

1. IIpaBa, yctanoB/ieHHbIe DenepanbHbIM 3aKOHOM Ne 230-P3

° B cootBercTBUU co cTaThelt 4 DenepanbHoro 3akoHa Ne 230-D3 npu 3aKII0UCHUN MEXAY 3aliMOJaBLEM U
nojyvaresnieM (UHAHCOBOW YCIYTH COTJIAIICHHS O CIOCO0ax B3aUMOACHCTBHS, MOCIEIHHMN BIIpaBe B I00OI
MOMEHT OTKAa3aThCsl OT HCIOJHCHHS JaHHOTO COTJIAIICHHS, COOOIMB 00 3TOM 3aiiMomaBily W (WIH) JIMILY,
JEUCTBYIOLIEMY OT €r0 MMEHU U (WIM) B €ro MHTEpecax, IyTeM HAIpPAaBJICHUS COOTBETCTBYIOLIETO YBEIOMIICHUS
gyepe3 HOTapuyca WM IO MOYTe 3aKa3HbIM NHCBMOM C YBEIOMJIEHHEM O BPYYEHHH WIH ITyT€M BPYYEHHS IO
pacnucky. B ciydae nmomydyenus Takoro yBenomiieHHs 3aiiMopasen M (WIK) JHULO, JEHCTBYIOIIEE OT €ro UMEHH U
(wm) B ero MHTEpecax, HE BIpPaBE OCYIIECTBIATh HAINPABICHHOE Ha BO3BPAT NMPOCPOUYCHHOH 3aJ0JKEHHOCTH
B3aUMOJIEHCTBHE C TOJDKHUKOM CIIOCOOaMU, PEAYCMOTPEHHBIMU COTTIAILICHUEM.

B cootBetrctBuHM co crateelt 7 @enepanbHoro 3akoHa Ne 230-D3 nomKHUK UM KpEAUTOP BIPaBEe, B TOM YHCIE IPU
MIPOBEJICHUN TIEPETOBOPOB O PECTPYKTYPHU3AIMH MPOCPOUEHHON 33/J0JKEHHOCTH, 3aKJIIOYHUTh COTJIAIlIEHUE,
NpeayCMaTpUBalOIlee 4YacTOTy B3aUMOACHCTBHA C JOJDKHMKOM [0 HMHHULHUATHUBE KpeauTOpa WM JIMLA,
JIeHCTBYIOIIET0 OT €T0 UMEHHU U (W) B €ro MHTEepecax, OTIMYHYIO OT MpeayCcMOTpeHHOH denepaabHbIM 3aKOHOM
No 230-D3. YcmoBus TaKOTO COTJIANICHUS HE MOTYT YMAJISATh YeJIOBEYECKOE TOCTOMHCTBO JIOJDKHUKA.

. B cootBercTBuE co cratheit 4 eaepanbrHoro 3akoHa Ne 230-D3 momydaTtens GUHAHCOBOH yCIYTH B TF000E
BpeMsi BIIpaBe OTO3BaTh JAHHOE MM COTJIACHE Ha OCYIIECTBICHUE HAIPABJICHHOTO HA BO3BPAT €r0 MPOCPOUYCHHOU
3aJI0JDKEHHOCTH B3aMMOAEHUCTBHUS C TPETHUM JIUIIOM, COOOIINB 00 3TOM 3aiiMOJaBIly WIIH JIHILY, NEHCTBYIOMIEMY OT
€ro WMMeHu M (WIM) B €ro HHTepecax, KOTOPOMY JaHO COOTBETCTBYIOIIEE COIJIacHe, ITyTeM HampaBleHHUs
YBCAOMJICHHUA YCPE3 HOTapuyCa WKW 1O IMOYTC 3aKa3HbIM IMUCbBMOM C YBCAOMJICHHEM O BPYUYCHUU HI/I60 IIyTEM
BPYUCHUS 3asBJICHHS I0JI PACIUCKY YIOJHOMOYEHHOMY JIMIy 3aliMOJaBlia WM JIHILy, JCHCTBYIOIIEMY OT €ro
uMeHH U (WIKM) B ero WHTepecax. B cilydae mMoirydeHHs TaKoTo yBeJAOMIIeHWS 3aiimomaBen W (WIJIH) JIHIIO,
JeHcTByIollee OT ero MMEHM M (WIM) B €ro MHTEpecax, He BIPaBe OCYIIECTBIISAITH HANpaBJICHHOE HA BO3BpaT
MPOCPOUYCHHOM 33/I0J’KEHHOCTH B3aUMOJICHCTBHIE C TPETHUM JIHLIOM.

B cootBercTBHHE cO cTaThelt 6 DepepanpHoro 3akona Ne 230-03 monydaTens GUHAHCOBON YCIYTH B JI000€ BpeMst
BIIPaBE OTO3BaTh coriacue (0 mepenade (COOOLICHUIO) TPETHUM JIMLAM WM MPENOCTaBICHUN AOCTYMA IS HUX K
CBEJICHUSIM O JIOJDKHUKE, MPOCPOYCHHOW 3aI0JDKEHHOCTH M €€ B3BICKAHWU W JIIOOBIM APYTHMM TEpPCOHAIBHBIM
JaHHBIM JOJDKHUKA), COOOIIMB 00 3TOM JIMIly, KOTOPOMY [IJaHO COOTBETCTBYIOIIEE COIJIACHE, ITyTeM HaIpPaBICHU
YBEIOMJICHUSI Yepe3 HOTapuyca WM MO TOoYTe 3aKa3HbIM MUCHMOM C YBEJOMJIEHHEM O BPYYEHHH JHOO IyTeM
BpYYECHHsI 3asBIEHHUS IO/ DPACMUCKy. B ciydae moiydeHHs Takoro yBeIOMIICHHS 3aeMIIWK W (WiIH) JHUIO,
JeiicTByroniee OT €ro MMEHH M (M) B €ro MHTepecax, He BOpaBe IepeAaBaTh (COOOIIATh) TPETbUM JIHLIAM
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CBEZICHHS O Iojy4arene (PMHAHCOBOW yCIyId, IPOCPOUYCHHOM 3aJ0JKCHHOCTH M €€ B3BICKAHWU M JIFOObIe ApyTrHe
NepcOHANIbHBIE TaHHBIE TIOTy4aTelsl PUHAHCOBOM YCIIyTH, €CITM HHOE HE PEAYCMOTPEHO (eepalbHbIM 3aKOHOM.

. B cootBercTBum co cratheit 8§ denepanbHoro 3axkona Ne 230-D3 nomydarens (GUHAHCOBOH YCIYTH BIpaBe
HaIpaBUTh 3aiiMomaBIy W (WiIM) JUIY, OEHCTBYIOIIEMY OT €ro WMMEHH U (WJM) B €ro MHTEpecax, 3asBJICHHE,
Kacaroleecs B3auMOJCHCTBHS C JOJKHUKOM CIOCO0aMH, PeyCMOTPEHHBIMH JEHCTBYIOLUIMM 3aKOHOAATEILCTBOM
B cdepe 3aIIUT MpaB U 3aKOHHBIX MHTEPECOB (PU3NYECKUX JIMII IPU OCYLIECTBICHUH IEATEIBHOCTH IO BO3BPATY
MPOCPOYCHHON 3aJ0JKEHHOCTH (B YAaCTHOCTH, JIMYHBIC BCTPEYH, Tele(OHHbIE MEeperoBophbl (HEMOCPEICTBEHHOE
B3aUMOJICHCTBHE), TelerpadHbie COOOIICHUS, TEKCTOBBIC, TOJOCOBBIE W WHBIE COOOIICHUS, TepeliaBacMbIe IO
CeTsM 3JIEKTPOCBSA3H, B TOM YHCJIE TIOABMXHOM paguoTeaeOHHOM CBA3M), C yKa3aHUEM Ha:

1) ocymiecTBieHrE B3aUMOJCHCTBHSI TOIBKO Yepe3 YKa3aHHOTO JOJDKHUKOM ITPEICTaBUTEII,;

2) 0TKa3 OT B3aUMOJCHCTBUSI.

3asBneHNEe NODKHMKA 00 OTKa3e OT B3aMMOJCHCTBUSI MOET OBbITh HAmpaBiICHO KpeOuTopy U (W) JuLy,
JeCTByIONIeMy OT ero MMeHH W (WIM) B €ro HMHTepecax, He paHee 4YeM uepe3 4YeThlpe Mecsia C JaThl
BO3HUKHOBEHHSI TIPOCPOUYKU HCIOIHEHHMS MAOJDKHUKOM O00s3aTelbcTBA. 3asBICHUE AOJDKHMKA 00 OTKasze OT
B3aMMOJEHCTBUS, HAIIPABIEHHOE UM JI0 HCTEUYEHUS YKa3aHHOTO CPOKa, CYMTAETCS HEJIEHCTBUTEIBHBIM.

B cmyuae mpuHATHS CyneOHOTO akTa O B3BICKAHWU IMPOCPOYECHHOW 3a/JI0JDKEHHOCTH C JAThl €0 BCTYIUICHHUS B
3aKOHHYIO CHJIy [eHCTBHE 3asBJICHHUS NOiydaTenss (UHAHCOBOM YCIyrd o0 OTKase OT B3aUMOACHCTBUS U
CBSI3aHHBIX C HUM OTPAaHWYEHUI NMPHOCTaHABINBAETCS Ha JBa MecsAla. B TeueHne yka3zaHHOTO cpoka JOIMycKaeTcs
OCYILECTBJICHNE HAIIPABICHHOIO HAa BO3BpPAT MPOCPOUEHHOHN 3al0/KEHHOCTH B3aMMOJICHCTBHUS C IOJDKHUKOM C
COOJIIOZICHUEM MHBIX OTpaHMUYCHHH, TpeaycMoTpeHHbIX DenepanbibiM 3akoHOM Ne 230-D3. B cnyvae, ecnu 10 JHS
BCTYIJICHHSI B 3aKOHHYIO CHIIy CyA€OHOTO akTa O B3BICKAHHHM IPOCPOYEHHOW 3aJ0JDKEHHOCTH 3asBJICHHE
nojiyvaress GUHAHCOBOM yCIyrH 00 OTKa3e OT B3aMMOJACHCTBHS HE HAINPaBJsUIOCh, OH BIpaBe HANPAaBUTh TAKOE
3asIBJICHHE B TOPSIIKE, MPEAYyCMOTpeHHOM cTatheil 8 denmepanbHoro 3akona Ne 230-03, Mo UCTEYECHUH OJHOTO
MecsLa co IHs BCTYIUICHHUS B 3aKOHHYIO CHIIy CyZIeOHOr0 aKTa O B3bICKAaHWU MPOCPOUEHHOI 3aJ0JKEHHOCTH.
[Monyuarens (¢uHaHCOBOH yciyru B sr000e BpeMs BIpaBe OTMEHHTh CBOE 3asBJICHHE, Kacalolleecs
B3aUMOJIEHCTBHSI C HUM, IIyTeM yBEJOMJIEHHS 00 3TOM COOTBETCTBYIOLIETO JIMLA, KOTOPOMY OBLIO HAIpPaBIECHO
yKa3aHHOE 3asBJIEHHE, CIIOCOOOM, MPEAYCMOTPEHHBIM TOTOBOPOM (IIPU €ro HAJIMYWH), WIH IyTeM HalpaBlICHHUS
YBEZAOMJICHHUS IO MOYTE 3aKa3HBIM NMHCHMOM C YBEIOMJICHHEM O BPYYEHHH JIHOO IMyTeM BPYUEHHUS yBEIOMIICHUS
MIOJ] PACIIUCKY.

2. IIpaBa, ycTaHoBeHHbIe Ba3oBbIM cTaHAAPTOM

. B cootBercTBum co crarbelr 8 ba3zoBoro cranmapTa B ciry4ae BO3HMKHOBEHHUS y MOJydaTelss (PUHAHCOBOU
YCIyrH BOIpoca IO IPUMEHEHHIO 3akoHodarenbcTBa  Poccuiickoir — Denepauuu,  peryaupyrouero
B3aMMOOTHOIICHUSI CTOPOH IO JIOTOBOPY OO0 OKa3zaHMM (MHAHCOBOW YCIyTHM, MUKPO(QHHAHCOBAas OpraHU3aIHs
00s13aHa MPEJIOCTABHUTH MOJTyYaTesr0 GHHAHCOBON YCIIyTH MOTHBHPOBAHHBIM OTBET I10 CYIIIECTBY TAKOTO BOIPOCA H
WHBIE COOTBETCTBYIOIINE PA3bSICHEHUS.

I[Ipu »sTOoM wMuKpodMHAHCOBas OpraHM3alMs HE BIpaBe 3aHUMATBCA JCSITEIBHOCTHIO, CBSI3aHHOH C
KOHCYJIbTHPOBaHHEM IoNydaTesell (PMHAHCOBBIX yCIyT (B TOM 4YHciie (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX JIPYTHMU
(PMHAHCOBHIMH OPTaHM3ANMSIMH) MO BOMPOCAM MPUMEHEHHUS METOMIOB M CIIOCOOOB YKIIOHEHHUS OT YIUIATHI JTONTra U
(vnn) m30ekaHWs OTBETCTBEHHOCTH 3a €ro HEYIUIaTy, a TAKKe 10 JAPYrdM aHaJOrMYHBIM BOMpocaM. B ciryudae
obOparreHus monydaTenss (PMHAHCOBOM YCIIYTH 3a YCTHOW KOHCYJbTAITUEH MPEeTbHBIA CPOK OKHUIAHUS B OUepeIr
He MOXeT npeBbimath 30 (TpuaaT) MUHYT.

. B cootBerctBuM co cratheit 11 ba3oBoro cranmapra B cioydae BO3HHKHOBEHHS IO JOTOBOPY
MOTPEOUTENBCKOTO  3aifiMa  MPOCPOYEHHOW  3aO0JDKEHHOCTH, MHKPO(PUHAHCOBAasS OpraHu3alus C IeIbIo
MPEIOTBPAICHUS JTAIBHEHIIIET0 YBEIMUEHHUS JOJTOBOWM HArpy3KH TojiydyaTelsiss (PMHAHCOBOW yCIIyrM o0si3aHa B
TedeHue 7 (CeMM) KaJeHIApHbIX AHEU ¢ 1aThl BOSHUKHOBEHHMSI POCPOUYCHHOM 3a10JPKEHHOCTH MPOUH(GOPMHUPOBATH
nosrydaTensi (puHAHCOBOM ycnmyrd O ¢akTe BO3HUKHOBEHHSA IPOCPOUYEHHOH 3aJ0JDKEHHOCTH C HCIIOJIB30BAaHHUEM
JMOOBIX JIOCTYIHBIX CIOCOOOB CBSI3U C TMONydaTelleM (UHAHCOBOW YCIYTH, COTJIACOBAHHBIX C TIOIydYaTeleM
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(UHAHCOBOW YCIYTH B JIOTOBOPE MOTPEOUTENBCKOTO 3aiiMa, B TOM YHCJIE SJEKTPOHHBIX KAHAIOB CBSI3H, MJIH HHBIM
croco0oM, MpeayCMOTPEHHBIM 3aKOHOAATEILCTBOM Poccutickoit denepannu.

MukpoduHaHcoBas opraHuszanusi 0o0s3aHa ¢ y4eToM TpeOOBaHHWH MPHUMEHMMOTO 3aKOHOJAATeNbcTBa Poccuiickoit
®eneparmy nHOOPMUPOBATH TMOTydaTenss (PMHAHCOBOW yCIYTH MO JOTOBOPY MOTPEOHTENHCKOTO 3aiiMa o dakxTe,
CpOKE, CyMMax, COCTaB€ M TIOCJIEACTBUSAX HEHUCIIONHEHUsI 005A3aTeNbCTB IO BO3BpaTy MPOCPOYECHHON
3aJI0JDKCHHOCTH, 3amlpalliuBaTh y ToiydaTtens (UHAHCOBOW ycinyrdn HHGOPMALUIO OTHOCHTENHHO TMPUYHH
BO3HMKHOBEHHS IPOCPOUCHHOM 33 J0JPKEHHOCTH.

o B cootBerctBuM co cratkeil 12 bBa3oBoro crammapra B ciydae BO3ZHHKHOBEHHS MPOCPOYECHHOMH
3aJI0JDKEHHOCTH TI0 JIOTOBOPY MOTPEOUTEIHCKOTO 3aiiMa moiydarens (PUHAHCOBOHM ycnyTH (ero MmpaBONpEeeMHUK,
NpeACTaBUTENb) BIpaBe B IOPSAKE, yCTaHOBICHHOM IlonokeHHMEM O B3aWMOJECHCTBHH C MOJIy4aTeNsIMH
¢uHAHCOBBIX yciyT B cooTBeTcTBHH ¢ ba3zoBbiM ctangaptrom B OO0 MKK «TPACT AJIBAHC» (pa3memnieHo Ha
caiiTe MHUKpO(PHHAHCOBOW oOpraHm3anuud 1o anpecy https://ligamfo.ru), oOpaTtuTecss B MHUKPOGUHAHCOBYIO
OPTaHM3AIINIO C 3asBJICHUEM O PECTPYKTYPU3ALNH 33J0KEHHOCTH.

. B cootBercTBUE co craTheit 22 ba3oBoro craHmapra npu HapymIeHUH TOTydaTeneM (UHAHCOBOW yCITyTH
CPOKOB BO3BpaTa OCHOBHOW CyMMBI J0JITa M (WJIM) yIJIaThl MPOLEHTOB IO JOTOBOPY 3aiiMa, MUKpO(HHaHCOBas
opraHuzanysi JOBOJWT JO CBEJCHUS TMoiydaTedss (UHAHCOBOH yCIyrd crnocoOOM, MpeIyCMOTPEHHBIM B
COOTBETCTBYIOIIEM JOTOBOpE 3aiiMa, 10 BBIOOPY MHUKPO(HWHAHCOBOHM OpraHM3alyy MPETSH3HIO U Pa3pelIeHus
CIopa B 10CyAeOHOM MOPSIIKE.
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Ipunoxenue Ne 5 k Iosno:xxeHuro
0 B3aMMOJeiiCTBUU € MoJy4aTeJsiMH GHHAHCOBBIX YCJIYyT

Crnoco0bl u anpeca
JJIsl HATIPABJIEHUsI 00paleHuii moJrydaTesiMi (PMHAHCOBBIX YCJIYT, B TOM YHCJI€ 0 BO3MOKHOCTH
HATIPaBJIeHUs 00pallleHnii B caMoperyJinpyemMyro opranuzanuio u B bank Poccun

1. OO6pamienus moyyyaresiel (GMHAHCOBBIX YCIYT HaNpaBisiFoTcst B OOIIECTBO ¢ OTpaHUUEHHON OTBETCTBEHHOCTHIO
MUKPOKPEJIWUTHAA KOMITAHUSA «TPACT AJIBSHC»

1) B mokyMeHTapHOH (opMe HAIIPABISIOTCS B OPTaHU3AIHUIO:
- TI0 TIOYTE 3aKa3HBIM OTHPABIICHHEM C YBEIOMJICHHEM O BPYYEHHH WM TPOCTHIM MOYTOBBIM OTIIPABIICHUEM,
MOJIMTUCAHHBIC COOCTBEHHOM TMOMKCHIO TMONy4YaTeis (UHAHCOBOW YCIYyTd WM €€ aHaloroB ((daxkcumuie) 1o
aapecy: 115280, 'OPOl MOCKBA, VJIMIIA JIEHUHCKAS CJIIOBOJA, 1OM 26, [IOMEILL. IV KOM 132
- TO D3JEeKTpOHHON mouTte: https:/ligamfo.ru (IOKyMEHTBI B DIEKTPOHHOM BHJE TMOIIHCHIBAIOTCS MPOCTOMH,
KBATH(HUITMPOBAHHOHN WIIN YCHJICHHOHN KBATU(MHUITIPOBAHHOHN AIICKTPOHHO-ITH(DPOBOM MOAMHCHIO);
2) o tenedonam: 8 800 50 52 938 ¢ 09.00 no 18.00 ¢ moHeAETHHUKA 10 MATHUILY.
2. Ob6pamenusi noiydateneil guHaHCOBBIX yciayr Hampasisorcss B Camoperymupyemyto opranuzanuio Coros
MUKpo(rHaHCOBBIX opranm3anuii « Mukpodunancuposanre u pazsutie» (CPO B KOTOPO# COCTOUT OpraHU3aIHs)
MPEIOCTABISIIOTCS, MO0 MOYTE 3aKa3HBIM OTIIPABIIEHHUEM C YBEJIOMJICHHEM O BPYYEHHH WM MPOCTHIM TOYTOBBIM
oTnpasieHueM 1o aapecy: 07078, r. MockBa OpaukoB nepeyinok, 1.5, crp.1, atax 2, nom.11 — CPO «MwuP» nnu
MO0 OAJIEKTPOHHOW mouTe: Info@npmir.ru (XOKYMEHTHI B 3JIEKTPOHHOM BHJE TOAMHUCHIBAIOTCS MPOCTOH,
KBaJTM(UIIMPOBAHHON MIIH yCUIIEHHON KBATU(HUIIMPOBAHHOM dIIEKTPOHHO-II(PPOBO MOIHCHIO);
3. OOpamenus nomyyarenel GuHaAHCOBBIX yciyr B bank Poccun npemocraBnstores:

1) Konrakraserit nentp banka Poccun
300
8 800 300-30-00 (mmst GecruraTHBIX 3BOHKOB U3 pernoHoB Poccun)
+7 499 300-30-00 (3BoHOK 10 Tapudam Bariero oneparopa cBs3u)
2) O6mectBenHas npueMHas banka Poccun: mouToBbIif agpec: r. MockBa, CaHAYHOBCKHH 11€ep., 1. 3, cTp. 1.
Bpewms pabotsr: monenensauk — getBepr ¢ 10:00 go 16:00 (nepepois ¢ 12:30 0o 13:30)
3anmuch Ha JTMYHBIN IPHEM OCYIIECTBIISCTCS:
no TenegoHaM KOHTaKTHOTO LIEHTpa - KPYTJIOCYTOYHO
HenocpeacTBeHHo B OOIecTBeHHOM mpreMHo# banka Poccuu - B COOTBETCTBUH C PEKUMOM PabOThI
3) pyrue criocoOb! ooparienus B bank Poccuu:

WuTepuer-npuemuas banka Poccun https://www.cbr.ru/Reception/Message/Register?message Type=Complaint

[TouToBBIH afpec AJis MTUCBMEHHBIX OOpAIICHHUH:

107016, Mocksa, yn. Hernunnas, 1. 12, bank Poccun
daxc:

+7 495 621-64-65, +7 495 621-62-88

IpOBepKa MPOXOXKICHUS (akca:

+7 495 771-48-30

[MToutoBsle agpeca u Gakchl TEPPUTOPUANTLHBIX oTAeneHni banka Poccun
[TyHKT mpremMa KOppeCHOHACHINH:

Mocksa, CantyHOBCKUH 1iep., A. 3, cTp. 1

Yacel paboThl (KpoMe HEpadOUHX U MPa3THUYHBIX THEH):
noHeaensHUK — yeTBepr ¢ 9:00 go 17:30,

maTHUIA ¢ 9:00 mo 16:15,

o6en ¢ 12:00 go 13:00

Cepauc «Tenedon nosepusi» banka Poccun

TenedoH:

8-800-250-48-83
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B OO0 MKK «TPACT AJIBAHC»
115280, TOPOJI MOCKBA, YVJIMLIA JTEHUHCKAA
CJIOBOJIA, JIOM 26, ITOM. IV KOM. 132

Or

(®HO)
(anpec)

3asiBieHne
Mexny MHOM, u OO0 MKK «TPACT AJIBAHC» 3akitoueH JOTOBOP

3aiima
(®HO)
Ne OT « » 20 T
(Ne noroBopa) (mata morosopa)

Hacrosiium 3asBnsito/mponty,
U3NodICEHUe Cyujecmea mpebosanull U Qakmuyeckux 00CmosAmenscme, HA KOMOPbIX OCHOBAHLL 3A5GTICHHbIE
mpebo6anus, a makdice OOKA3AMeNbCM8d, NOOMBEEPHCOaouue SMmu 0OCMoAmMerbCMad,
HAUMEHOBAHUE Op2aHd, OOJNCHOCMU, (AMULUU, UMEHU U omyecmed (npu HAIu4uu) pabomuuxa OpeaHu3ayul,
Oeticmaus (bez0elicmsue) Komopo2o 00HCaryIOmcs

uHble c8e0eHUs], KOMOopble NONYyHamens QUHAHCOBOI YCayeu cquaem HeoOX00UMbIM COOOWUMb

IIpunoxenue:

KONUuU OOKYMEHMO8, NOOMBEPHCOAIOUUX  ULONC bpawenuu obcmosmenscmsa. B omom cnyuae 6
obpawenuy npuBoOUMcs nepeyeHs npwzaeaemrgw OKYMEHMO8.

3aeMIuK / !

(®.1.0.)
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[punoxenue Ne 6 k Ilosno:xxeHuro
0 B3aMMOJeiiCTBUH € MoJydyaTeJsiMH GUHAHCOBBIX YCJIYT

Cnoco0bl 3aIUTHI PaB
nojy4Jarteys GUHAHCOBOM YCIyIrH, BKJIOYasA MHPOPMALMIO 0 HAJIMYUM BO3MOKHOCTH M ciocodax
H0Cy1e0HOT0 yperyJIupoBaHus Clopa, B TOM YHcJe 0 MpoueAype MeAualuu
(IpH HAJIMYHMH COOTBETCTBYIOLIEr0 YCJIOBHS B I0r0BOPax 00 0Ka3aHUM (PMHAHCOBBIX yCJIYT)

1. TlpaBa morpebuTenell PUHAHCOBBIX YCIYT YCTAHOBJICHBI:
- MenepanbHBIM 3aKOHOM «3aKOHOM O 3amuTe rnpaB notpedurenein» Ne 2300-1 ot 07 depans 1992 r.
- ®enepanbubiil 3aK0H 0T 05.03.1999 r. Ne 46-03 «O 3amuTe NpaB U 3aKOHHBIX HHTEPECOB MHBECTOPOB HA PHIHKE
[EHHBIX OyMary

- ba3oBeIM cTaHgapTOM 3alIMTHI MPaB U WHTEPECOB (PHU3MUYECKUX W IOPUAMYECKHX JIML - MOJydareien
(MHAHCOBBIX YCIIyI, OKa3blBaeMbIX WIEHAMU CaMOPEryJIHPYyEeMbIX opraHuzanuii B chepe (rHAHCOBOrO pbIHKA,
00BEeTUHSIONNX MUKPO(DHUHAHCOBBIE OPTaHU3AITIH
- IpYTUMH 3aKOHOAATebHBIMU M HOPMaTHBHBIMHU aKTaMH;

2. 3amwra npaB nodyvaresns QHHAHCOBON YCIYTH OCYIIIECTBIISETCS:

1) opramm3anmeil myTeM HCIONHEHUS CBOMX OO0sM3aHHOCTEH Tmepen moiydaTeneM (PUHAHCOBBIX YCIyr B
COOTBETCTBHH C TPEOOBAaHUSAMH 3aKOHOJATENbCTBA U ba3oBoro crannapra;

2) mnomydateneM (PUHAHCOBBIX YCIIYT:

- TyTeM pealu3allid UM CBOUX IpaB Ha IMOJydeHHWE WH(OPMAIMH, 3alIUTy MEPCOHANBHBIX JaHHBIX, 3alIUTY
YaCTHOM JKM3HU, 3alllUTy HENPUKOCHOBEHHOCTH >KWJIMINA, 3aIIUTy peryTalud, APYTUX IpaB, a TakXkKe IyTeM
HanpaBieHUs OOpallleHMHd B OPTraHU3alMI0 C 3asBJICHHEM Ha PECTPYKTYPH3aLMIO 3aJ0/DKEHHOCTH M HHBIMH
3asBIICHUSIMY;

- myrem Hampaenenusi oOpamennii B CPO wu bBank Poccum ¢ xamobamu W 3asBICHUSMH Ha
neiicTBus(0e31eiCTBUS ) OpraHU3allHH;

- IyTeM oOpaIieHust B CyJI C HICKaMH Ha JieicTBUs (0e3eiCTBIE) OpraHn3allnH;

- TIyTeM MeIWalHu{ B paMKax JOCYJAeOHOTO YperyJlMpOBaHHUS CIOpa, €CIH 3TO MPEAYCMOTPEHO JOTOBOPOM HIIH
JIOTIOJTHUTENBHBIM COTJIAIlIEHUEM CTOPOH;

- myreM oOpamieHusi monyyareiss (DUHAHCOBBIX YCIYr B Hag30pHBIE OpraHbl, OOLICCTBEHHBIE W HHBIC
OpraHM3alli{, CO3JAaHHBIE W OCYLIECTBISAIOUINE CBOIO JEATENFHOCTh IO 3aIlMTE IMPaB W 3aKOHHBIX HMHTEPECOB
norpeduTenei(monyyaresei) GUHAHCOBBIX YCIIYT B COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuiickoit denepanmu

- myTeM oOpameHuss K (UHAHCOBOMY YNOJIHOMOYEHHOMY B 3JICKTPOHHOM (opMe udepe3 JIMUHBIH KaOMHET Ha
odunHaILHOM caiiTe GUHAHCOBOTO YIIOTHOMOUYEHHOTO Www.finombudsman.ru uiav B MHCEMEHHOH Qopme.

Howmep Tenmedona cmyxObl obecriedeHusi AeATENBHOCTH (PMHAHCOBOTO ymnoiHomoueHHoro: 8 (800) 200-00-10
(6ecrmatHbli 3BOHOK 1O Poccun). MecTto HaxokaeHUs ciaykObl oOecriedeHus! IesTeIbHOCTH (HUHAHCOBOTO
ynoaHomodeHHoro: 119017, . MockBa, CrapoMoHETHBIH mepeynok, aom 3. IloutoBerii agpec cay» ObI
obecrieueHusT AeATSIILHOCTH (UHAHCOBOTO yIosiHOMOoYeHHOTO: 119017, r. MockBa, CTapOMOHETHBIA ITEPEYIIOK,
goMm 3, momydarenb AHO «COJDY». DuHaHCOBBIM YNOJIHOMOYEHHBIM paccMaTpHUBaeT HMMYILECTBEHHbBIE
TpeOoBaHMs MOTpeOuTENsl, pa3Mep KOTopsix He mpeBbimaet 500000 pyoOiei.

3. Tlomyuatenb (UHAHCOBBIX YCIyr BIpaBe 3alllMIIaTh CBOM IpaBa W 3aKOHHBIC HHTEPECHl HHBIMHU
YCTaHOBJICHHBIMH WJIA HE3aNPEIICHHBIMH 3aKOHOIATEIbCTBOM CIIOCOOaMHU.
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